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Legal Notice 
 
 

Amador Business Computers (ABC) has prepared this documentation for use by ABC personnel, customers, and 
prospective customers.  The information contained herein shall not be reproduced in whole or in part without 
ABC’s prior written approval. 

 
ABC reserves the right to make changes in information contained in this documentation without prior notice, 
and the reader should in all cases consult ABC to determine whether any such changes have been made. 
 
The terms and conditions governing the sales of the AutoPoint® Software product and/or other products and 
the licensing of said software consist solely of those set forth in the written contracts between ABC and its 
customers.  No representation or other affirmation of fact contained in this documentation including but not 
limited to statements regarding suitability for use or performance of the functions described herein shall be 
deemed to be a warranty by ABC for any purpose, or give rise to any liability of ABC whatsoever. 
 
In no event shall ABC be liable for any incidental, indirect, special or consequential damages whatsoever 
(including but not limited to lost profits) arising out of or related to this documentation or the information 
contained in it, even if ABC has been advised, knew or should have known of the possibility of such damages. 
 
AutoPoint® is a Registered Trademark of Amador Business Computers. 
 

© Copyright Amador Business Computers, 2011 

Conventions Used in this Manual 
 

The following are explanations of the notations used in this manual to describe an action: 
 

• A keystroke on the keyboard is described using the “<” and “>” characters.  For example, the 
TAB key is displayed as “<TAB>”.  The function keys along the top of the keyboard are 
described as “<F5>” for FUNCTION key 5.  Combinations of keys using the CTRL, SHIFT or 
ALT keys are described using prefixes to the key that must be pressed at the same time.  For 
example, pressing the SHIFT and FUNCTION 5 keys is displayed as “SHIFT-<F5>”. 

• For instructions that describe following a menu structure, the “” character separates the 
menu selections.  For example, to get to the Stock Status Inquiry screen from the top “AM” 
menu, go to “6. Inquiries”  “1. Stock Status Inquiry”.  You can also jump to a particular 
program or menu from the “SELECT:” prompt by entering the menu entry numbers.  In the 
Stock Status Inquiry screen example, you can enter “AM0601”. 

• Program names are described in all upper case.  For example, the Stock Status Inquiry Screen 
is displayed as “AMSTOCKINQ”.  To bypass the menus and go into this program directly, enter 
the program name in upper-case at the “SELECT:” prompt in any menu, and press the 
<ENTER> key. 

• Screen prints are included with the instructions to demonstrate what you can expect to see on 
the screen at a particular step in a procedure.  Please note that your screen will not be exactly 
the same, and will be slightly different. 

 
 

Hi!  I’m Amadorian, and you’ll see me here and there 
throughout this document giving you important additional 
information. 
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Working with Exchange & Core Items. 

Setting up Exchange & Core Items 
 

This reference document takes portions of the AutoPoint Manual with specific reference to Cores 
and Core Processing and combines them for easier customer reference.  For complete 
documentation please refer to the AutoPoint Manual. 

 
ITEM MASTER MAINTENANCE 

 
Purpose: To set up and maintain general information about an item. Remember, the Item Master 
is shared by all branches in a multi-branch environment. 

 
STEP 1 Select Menu Options: 

1. File Maintenance 
2. Item Maintenance 

 
A Sample Item Master Display is shown below for an Exchange Type item: 
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A Sample Item Master Display is shown below for a Core Type item: 
 

 
 

 
STEP 2 Enter the information necessary to set up an item.  The information below has been 
summarized for this reference, for full details please refer to the complete AutoPoint manual. 

 
ABBREV/PART NUMBER 
The abbreviation and condensed part number of the item. 
Example: FEN CA5472H where FEN is the abbreviation and CA5472H is the condensed part 
number. 
 
DESCRIPTION 
The description should be an application of the item. 
 
SPREAD PART NUMBER 
The part number as it actually appears on invoices and on reports with all spaces, hyphens, 
extensions, etc... included.   
 

 
 
Example: For the condensed part number FEN CA5472H, the part number that appears 
on the invoice reads FEN CA-5472-H. 
 

The system enters the spread part number for you according to how 
you entered it at the Part Number field. 
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PRODUCT LINE/SUB 
The product line and sub-division to which the part belongs. Items can be grouped into 
subdivisions for reporting purposes, price updating, and easy access to like items. 
 
PICK SEQUENCE 
A number used for reporting purposes and for printing pick tickets if applicable.  When you print 
reports or labels, the part numbers print out according to their pick sequence number. Every item 
must have a pick sequence number.  You may manually enter the pick sequence number if you 
know the correct one to assign or press [F2] and enter the part number that the item should fall 
after in pick sequence. You may also press [F3] and enter the part number that this item 
precedes in pick sequence order.  You may also choose [F1] to place the item at the Beginning of 
the Product Line or [F4] to add the item to the end of the current Product Line.   
 
 

 
 

 
 
 
 
 
STD. PKG/UNITS/MAX 
The standard package is the normal quantity of the item that you sell.  Units are the way in which 
the item is sold whether individually, in pairs or by box. Your options here are Each, Box, Roll, 
Feet, etc... 
 
PRICE 1-6 
The six different selling prices for the item. You should always make sure that the prices entered 
here are for the standard packaging unit.   
 

 
 
UNIT COST 
The amount paid for each Std. Pkg/Unit. You must enter the cost of each item. If you purchase 
the item in a unit different from the unit in which it is sold, you can calculate the cost by dividing 
the cost of one purchase unit by the billing/purchase ratio.   
 

 
 
 

  

Be careful not to assign the same pick sequence number to more 
than one item. No item should have a pick sequence of zero.  If you 
are unsure as to what pick sequence number should be assigned to 
the item, you may, at the second prompt, use [F2] and [F3] to look 
through the part numbers in the product line.  If you want the item 
to be the first item in pick sequence order:  Press [F1].  If you 
want the item to be the last item in the product line:  Press [F4]. 

 

If you do not enter prices for a Core type item, the system uses cost 
during Point-of-Sale. 

You should always enter the cost when setting up an item because in 
Point-of-Sale, if the cost of an item is not entered, the counterman is 
forced to enter a cost through Point-of-Sale before invoicing may 
continue. 
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ITEM TYPE 
Items have a type of <R>egular, <E>xchange, <C>ore, <S>pecial, <L>abor, or <K>it.  For 
Items that have a Core you will create 1 Part as an <E>xchange Type and 1 Part as a <C>ore 
Type.  You must set up the core like any other item. Assign an appropriate pick sequence 
number.   Once you have set up both Items you can then select the “Core” tab to create the 
required cross reference which will then bill out both the Exchange and Core Item(s) when the 
Exchange Item is entered on an invoice.  (Cross References can also be set up through File 
Maintenance, see the Core Cross Reference section below.) 
 
STATUS 
<N>ormal, a regular stocked item which you want recommended for purchasing. 
<D>iscontinued, an item which is not carried by the supplier any longer. These items usually 
have a superseded cross reference in order to avoid lost sales. They are not recommended for 
purchasing. 
<C>ancelled, an item which you no longer stock. These items usually have a superseded cross 
reference to avoid lost sales. They are not recommended for purchasing. 
 
PRICE CODE 
In most cases, the product line is used as a price code and is automatically entered when you set 
up items.   
 
QUANTITY PER CAR 
The quantity of Std. Pkg/Unit usually sold per vehicle. 
 
WEIGHT 
The weight of each Std. Pkg/Unit (usually expressed in pounds). 
 
CATALOGUE PAGE 
If you have a catalogue, you can use this field to enter the page number where the item is 
located in the catalogue. 
 
USER CODES 
A code assigned to items to provide a means of grouping like items for reporting, price updating 
and purchasing. You may create any number of user codes however you may only assign up to 
three characters per item. Each consists of letters, numbers, hyphens, and/or spaces. 
 
ITEM FLAG/DISCOUNT 
A code used to label an item.   
 

 
 

Example: An item containing Hazardous Material should be flagged with an H so that Hazardous 
Material prints on the invoice. 
 
The Discount field is used to set an item to <D>iscountable or <N>on-discountable. 

  

You must set up the Item Flag before assigning it to an item. Refer to 
the section Item Flag Maintenance in the complete AutoPoint Manual 
for more information. 
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COMMISSION 
It is used to keep certain non-inventory type items, promotional items, or specially priced items 
from being included when calculating commissions.  Enter <Y>es if the item is to be included or 
enter <N>o if the item is exempt. 
 
FED. EXCISE TAX 
To be implemented at a future date. Press <ENTER>. 
 
MAIN BRANCH STOCK 
Enter <Y>es if the main branch stocks the item or enter <N>o if it does not.  Single store 
operations always set this to <Y>es.  If the main branch or a branch that does not stock the item 
tries to enter the item, the system prompts:  Not on File   It then allows information for the item 
to be entered on the Point-of-Sale display. 
 

ITEM BRANCH MAINTENANCE 
 

Purpose: To set up information about the item that is specific to the individual branch. 
 
QTY ON HAND 
The quantity of the item currently in stock.  You may only enter this information when initially 
setting up the item   
 

 
 

 
MIN / MAX TO STOCK 
The minimum and maximum quantities to have on hand at any one time. 
 
SUPPLIER ID 
The ID of the supplier that you purchase this item from ONLY if the supplier for the item is 
different from the supplier set up for this product line in Product Line Maintenance.   
 

 
 
 
POP CODE 
The popularity code for this item (usually suggested by the manufacturer). 
 
ZONE/LOCATOR 
Used in order entry to tell the system where to print the picking tickets. Enter the zone where the 
item is located on the shelf. 

  

Enter the quantity on hand for the Exchange Item, however you 
should not enter quantity on hand when setting up a core item. The 
only time a quantity on hand should appear on a core type item is when 
a core has been returned by the customer. 

If for some reason you do not want to purchase an item for your 
branch, you may enter NOPUR in this field and the system will skip 
over this item when recommending items for purchase. 
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PURCH. PKG/UNITS 
The number of purchase units you must order from your supplier and the units in which the item 
is purchased. 
 
BILL/PURCH RATIO 
The number of Std. Pkg/Units for every ONE purchase unit. 
 
TAXABLE 
Indicates whether the item is taxable. Press <ENTER> if the item should have sales tax charged 
to it or enter <N>o if the item is non-taxable. 
 
ENV CHRGS GROUP 
Here’s where you assign environmental charges group to individual part numbers. These 
environmental groups are set up in Environment Charges Group Maintenance file. 
 
EXCHANGE + CORE (if an Exchange item) = TOTAL PRICE 
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Core Cross Reference Setup through File Maintenance 
 

CORE/ITEM ASSIGNMENT 
 

Purpose: This maintenance screen is to cross reference a part number to its core. Then in Point-
of-Sale, when a part with a core is purchased, the core will automatically be added to the invoice. 
(This cross reference can also be set up in Item Maintenance, see above.) 

 
Select Menu Options: 

• File Maintenance 
• Cross Reference Maintenance 
• Core/Item Assignment 

 
 

A sample Core/Item Assignment display is shown below.  (NOTE: The exchange item and the core 
item must already exist in the Item Master in order to create this assignment.) 

 

 
 

ABBREV/PART NUMBER -- Enter the product line abbreviation and the part number. 
 
DESCRIPTION -- The description of the part is filled automatically by the system. 
 
SEQUENCE NUMBER -- This field is not used in Core/Item Assignment. Press <ENTER>]. 
 
CORE ABBREV/PART NO -- Enter the product line abbreviation and the part number for the 
core. 
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Processing a Sale 

ENTERING A SALE AND A RETURN ON THE SAME INVOICE 
 

Purpose: To create an invoice for a customer who is purchasing an exchange item.  You can enter 
a credit and the sale on the same invoice.   

 

 
 
 
 
 

STEP 1 Enter the correct Customer Number, or search and select the Customer you are invoicing. 
 
STEP 2 Enter the Type of invoice.  The Source, Terms, Ship Via and Tax Group have already been 
set up for the customer therefore this information is displayed automatically. 
 
STEP 3 If the invoice header information is correct, move to the detail section to begin entering 
item information. 
 
STEP 4 Enter item information for each item sold.  Item Abbreviation, Part Number, Quantity 
Ordered, Confirm or correct the information.  If this is an exchange item then you will notice that 
the system automatically bills out the core for this item at the same time and asks if the customer 
is returning a dirty core to you. 

 

 
 

Be sure to always enter a returned item through Point-of-Sale so that 
quantity on hand is updated, sales analysis is adjusted, and the type of 
return is noted such as Core, Defective, Merchandise, or Warranty. 
Do not just physically exchange an item that is being returned 
because of damage. Point-of-Sale tracks return types so you may 
return items back to the warehouse/supplier if necessary. 
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You will answer “Yes” if the customer is returning their dirty core to you at this time, or “No” if they 
will be returning it to you at another time.  If they are not returning a core then you would 
continue or close this invoice as any other. 
 
If the customer is returning their dirty core to you at the same time as they are purchasing the new 
item you will answer “Yes” and proceed as follows: 
 
STEP 5 AutoPoint will generate a pop-up that will show the current invoice as the match for this 
core return. 
 

 
 
Once you select OK to accept that this is the invoice you want to match with this core return 
AutoPoint will put the return on the invoice automatically. 
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ENTERING A CORE RETURN SEPARATE FROM ORIGINAL 
PURCHASE 
 

Purpose:  If the customer has returned at a later date and/or time with the dirty core and you are 
then going to credit them for the dirty core this can be done on a separate invoice and would 
appear as follows: 
 
STEP 1  You would create an invoice as normal, the difference will come in when you are entering 
the dirty core item. 
 
STEP 2  Enter item information for each item core being returned using a negative in the quantity 
field to indicate a return.  Item Abbreviation, Part Number, Quantity Ordered, Confirm or correct 
the information. 

 

 
 

STEP 3  For the return enter the Return Code, in this case because we are focusing on Cores you 
would choose <C>ore  for the Return Code. Core: Used to code all raw cores that are returned. 
These are put into the "dirty" core bank. 
 
STEP 4 Confirm or correct the return information. 
 
End/Invoice your sales as you normally would. 

 

 
 

  

The invoice total reflects the balance between the sale and credit 
items. 
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Core Reports 
 

CORE RETURN ON HAND REPORT 
 

Purpose: To identify dirty cores that have been accepted from customers but have not yet been 
sent back to the manufacturer. Included in this report is a history which tracks the number of 
core returns from the current period back to the same period for the last year. As well, the 
system calculates the on hand, extended quantity, and the total value of the core returns for year 
to date. It is important to remember that this report deals only with core returns and not sales, 
therefore certain columns do not apply. You will also have the option to generate a return 
purchase order based on the report totals. 
 
STEP 1 Select Menu Options: 

• Reports 
• Inventory Reports 
• Core Return On Hand Report 

 
STEP 2 Enter Range Selection: 
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STEP 3 Select Printing Option. 
 
The following information appears on the report. 

 
MONTHS/YEAR -- Shows the monthly core returns for each core from the current month of this 
year back to the same month of the last year. 
 
SPREAD PART NUMBER -- The part number for this core as it actually appears an the invoice 
with all spaces, hyphens, etc. included. 
 
ON HAND -- The quantity waiting to be returned to the manufacturer for credit. 
 
WRNTY QTY -- The warranty quantity waiting to be returned to the manufacturer for credit. 
 
ON BO -- The quantity on backorder. 
 
MIN STK -- The minimum stocking level for this part number. 
 
MAX STK -- The maximum stocking quantity for this part number. 
 
UNIT COST -- The unit cost based on what price level was selected for the report. 
 
BILL UNIT -- The unit in which this item is sold. 
 
POP CODE -- The popularity code for this item. 
 
USER CODE -- The user code for this item. 
 
LS BO -- The number of lost sales and buyouts for the item since the last time the lost 
sale/buyout 
statistics were cleared from the system.  At the bottom of the report, statistics by pop code are 
given. The information under each of these headings is explained below. 
 
POP CODE -- Each pop code that appears in the body of the report is listed here in order to 
summarize information by pop code. 
 
TOTAL ITEMS -- Reflects the items on the report that make up the different pop code 
classifications. The last line is a total of the items included on the report. 
 
% OF ITEMS -- Shows a percentage of the items in this report that make up each of the pop 
code 
classifications and then total to one hundred percent. 
 
AMOUNT VALUE ON HAND -- The dollar value for the total quantity on hand for this popularity 
code. 
 
% VALUE ON HAND -- The percentage of value on hand compared to the total value on hand. 
It is calculated as follows:   (Value on Hand / Total Value on Hand) * 100 
 
AMOUNT VALUE MIN STOCK -- The dollar amount for the total minimum stock for a particular 
pop code. 
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AMOUNT VALUE MAX STOCK -- The dollar amount for the total maximum stock for a 
particular pop code. 
 
CURRENT MONTH SALES AT COST -- The sales at cost for the current month for a particular 
pop code. 
 
YEAR TO DATE SALES AT COST -- The year to date sales at cost for a particular pop code. 
 
REPORT TOTALS -- The totals for all pop codes. 

 
An example of the report is shown below: 
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Core Special Processing 
 

PRINTING A CUSTOMER CORE REPORT BY PART NUMBER 
 
Purpose: To print a summary list, by part number, of outstanding cores. Included on the report 
are customer number and name, invoice number, invoice date, unit price, selling price, quantity 
sold, quantity returned, quantity being inspected and quantity outstanding. The detailed report 
also includes a detail line for each core returned showing the invoice it was returned on, date 
returned, credit price, and quantity returned. 

 
BRANCH -- Indicates the branch location where the core was sold or returned. 
 
ABBREV -- The range of abbreviations selected. 
 
PART -- The range of part numbers selected. 
 
CUSTOMERS -- The range of customers selected. 
 
CUTOFF -- Include invoices up to this cutoff date. 
 
PART NUMBER -- The abbreviation and part number of the core item. 
 
DESCRIPTION -- A description of the core item. 
 
CUSTOMER -- The number and name of the customer who paid the core deposit. 
 
INVOICE NO -- The invoice number the core was purchased or returned on. 
 
DATE -- The invoice date. 
 
UNIT PRICE -- The customer's regular unit price. 
 
SOLD/RETRN -- The selling or credit price. 
 
QUANTITY SOLD -- The number of cores sold. 
 
QUANTITY RETURN -- The number of cores returned for credit. 
 
QUANTITY INSPECT -- The number of returned cores, on open Point-of-Sale orders, which are 
being inspected. 
 
QUANTITY O/S -- The number of cores sold on the invoice which have not been returned for 
credit. 
 
TY -- The status of the invoice. 

<O>pen order. 
<I>invoiced order. 
<V>oid order. 
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A sample of the report is shown below: 
 

 
 
 

To print the Customer Core Report by Part Number. 
 

STEP 1 Select Menu Options: 
• Special Processing 
• Customer Core Control 
• Customer Core Report by Part Number 

 
STEP 2 Enter the following range information. 

 
BRANCH ID -- Press <ENTER> to accept the assigned Branch or enter another Branch Id. 
 
LINE ABBREV -- Press <ENTER> for all abbreviations or enter a specific abbreviation. 
 
CONDENSED PART -- Press <ENTER> for all part numbers or enter a specific part number. 
 
CUSTOMER RANGE -- Press <ENTER> for all customers, enter a range of customers or enter 
one customer. 
 
CUTOFF DATE -- Press <ENTER> for all dates or enter a cutoff date. 
 
REPORT SELECTION -- Select either a Summary of Detailed report.  The detailed report 
includes a detail line for each core returned for credit. 
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STEP 3 Confirm or correct the information. 
 
STEP 4 Enter the output selection. 
 
STEP 5 Execute or queue the report. 

 
 

Printing A Customer Core Report By Customer Number 
 

Purpose: To print a summary list, by customer number, of outstanding cores. Included on the 
report are part number and description, invoice number, invoice date, unit price, selling price, 
quantity sold, quantity returned, quantity being inspected and quantity outstanding. The detailed 
report also includes a detail line for each core returned showing the invoice it was returned on, 
date returned, credit price, and quantity returned. 

 
BRANCH ID -- Indicates the branch location where the core was sold or returned. 
 
CUSTOMERS -- The range of customers selected. 
 
ABBREV -- The range of abbreviations selected. 
 
PART -- The range of part numbers selected. 
 
CUTOFF -- Include invoices up to this cutoff date. 
 
CUSTOMER -- The number and name of the customer who paid the core deposit. 
 
PART NUMBER -- The abbreviation and part number of the core item. 
 
DESCRIPTION -- A description of the core item. 
 
INVOICE NO -- The invoice number the core was purchased or returned on. 
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DATE -- The invoice date. 
 
UNIT PRICE -- The customer's regular unit price. 
 
SOLD/RETRN -- The selling or credit price. 
 
QUANTITY SOLD -- The number of cores sold. 
 
QUANTITY RETURN -- The number of cores returned for credit. 
 
QUANTITY INSPECT -- The number of returned cores, on open Point-of-Sale orders, which are 
being inspected. 
 
QUANTITY O/S -- The number of cores sold on the invoice which have not been returned for 
credit. 
 
TY -- The status of the invoice. 
<O>pen order. 
<I>invoiced order. 
<V>oid order. 

 
An example of the report is shown below: 
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Follow the instructions below to print the Customer Core Report by Customer Number. 
 
STEP 1 Select Menu Options: 

•  Special Processing 
•  Customer Core Control 
•  Customer Core Report by Customer Number 

 
STEP 2 Enter the following range information. 

 
BRANCH ID -- Press <ENTER> to accept the assigned Branch or enter another Branch Id. 
 
CUSTOMER RANGE -- Press <ENTER> for all customers, enter a range of customers or enter 
one customer. 
 
LINE ABBREV -- Press <ENTER> for all abbreviations or enter a specific abbreviation. 
 
CONDENSED PART -- Press <ENTER> for all part numbers or enter a specific part number. 
 
CUTOFF DATE -- Press <ENTER> for all dates or enter a cutoff date. 
 
REPORT SELECTION -- Select Summary or Detailed report.  The detailed report includes a 
detail line for each core returned for credit. 

 

 
 

STEP 3 Confirm or correct the information. 
 
STEP 4 Enter the output selection. 
 
STEP 5 Execute or queue the report. 


