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E360

Introduction

Welcome to E360.

This comprehensive tool allows you to view your Ewolution data in several easy to use formats; and includes
the ability to create and save custom queries of your data.

& E360 - Version 116 - Build 0230 - [Surmmary]
— e—

@) File Edit Administration CRM Admin Inventory Settings CRM Reports Taols Window Help  Amadar |=|=] =]
Custom Qusnr Advanced i
OQu=ers @i O3lse @iy, S
Company: [ pem | =] Branch: ~] Date Range: | THIS MONTH =] Stat 2016-03-01 [w] ENG: 2016-0330 [us)
General |pedformance
e SALES INFORMATION | Show Transfers ['] Show Without Excluded
& Graphs | Sale Type MNet Sales Sales Retums Gross Profit Margin
Parts 93842510 1,171,638.60 -183.208.51 428 43087 4335%
@' Labour 140,307.42 151,069.80 -10,762.38 8475021  6040%
Blaiess Cores 12,403.38 45114 58 -32,71.19 -3,757.58 -30.38%
Intelligence | | Special -0309.83 15 679.00 24,986,283 272484 -13658%
@ TOTALS: 1,131,830.07  1,383,501.98 251,671.91 496,688,57
Sales
Analysis CURRENT OPEN ORDERS
CURRENT PARTS INVENTORY VALUE
@ Number of Open Crders 721 Average Cost  Replacement Cost
Total Open Order Sales 498,737.37 On Hand Gy 10,380,100 2 113671141
Accounting | | Total Open Order Gross Profit 179,768.93 B i :
Bailable Oty 9,960,918.89 10,731,198.18
@ Open Orders Margin 36.04%
Inventory
Furchasing

E CURRENT 25.32% W QVER 30 : 57.7%
OVER 60: 11.47% © OVER90: 291%
B OVER 120: 2.60%

|Sales Infermation |Server: aberndwpcd - Database: (User [0: amador | Company: DEM - Branch: 001 |E260 Users: 0 | Exclude HOUSE Sales

r——— ——

News and information about help authoring tools and
software

Welcome

Welcome to Evolution 360.
E360 is a dashboard, custom reporting tool, and CRM for AutoPoint Evolution
Data is exported on a nightly basis and imported into a PostgreSQL database.

This data is then read by E360 and formatted in various ways in order to produce graphs, reports, and drill-
down style lists.
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If you have any questions regarding the product; please contact Amador Business Computers at: 1-888-826-
2367.

You can also send an email to our support department: support@amador.ca

You can also contact via our website: http://www.amador.ca

Free EBook and documentation generator

What's new

Version 1.16 - Build 0705
BUG FIX CRM - My Notes - Not responding to date selection changes
BUG FIX BI - Branch Sales - not always refreshing correctly when the toolbar date is changed
BUG FIX Bl - Sales by Counterman - not always refreshing correctly when the toolbar date is changed
BUG FIX Bl - Sales by Salesperson - not always refreshing correctly when the toolbar date is changed
BUG FIX BI - Products -> Customer - not always refreshing correctly when the toolbar date is changed
BUG FIX BI - Top 20 Product Sales - not always refreshing correctly when the toolbar date is changed
BUG FIX: Cancel button on status window not working
BUG FIX Advanced Inventory - Exclude "discontinued" items from Min/Max calculations
BUG FIX CRM - Customer List not always refreshing properly when the company is changed in the toolbar
BUG FIX CRM - Admin Reports - CRM Customer Sales vs. Goals - not filtering properly by company
CHANGE: Modified the list resizing in some browses for better performance
CHANGE: Inventory Turns - Use current_line_abbrev and current_part_number
ENHANCEMENT: CRM - My Notes - Added calendar lookup buttons
ENHANCEMENT: CRM - My Notes - Improved speed
ENHANCEMENT: Top 10 graphs changed to single value bar graphs
ENHANCEMENT: Item Analysis (renamed from Inventory Sales)

- Expanded to allow viewing inventory sales, back orders, special backorders, overrides, buyouts,
and lost sales.

- Add new filters in order to allow building the sales information for inventory items

- Inventory list now has branch information; qty-available and qty-on-order

Version 1.16 - Build 0602

BUG FIX CRM - Tagging a customer can result in it showing up as a duplicate customer (Cosmetic only)
BUG FIX: Don't export blank dates to Excel from Custom Queries

BUG FIX Salesman Analysis - Cosmetic - Title being cut short

BUG FIX CRM Reports - Browse All Customer Notes - Exporting to Excel cuts off the note at the first CR/
LF

ENHANCEMENT: CRM Reports - Browse All Customer Notes - Add Date filtering

ENHANCEMENT: Add totals to the Customers' A/R in CRM

Version 1.16 - Build 0512

BUG FIX Custom Queries - List of queries only showing queries for specific users

BUG FIX Custom Queries - Saving a condition with just a start date was not being allowed

BUG FIX Custom Queries - Using a start date with a condition (LESS THAN / GREATER THAN) was not
using a properly formatted date

CHANGE: Added Extension to Contact list on main CRM page

Version 1.16 - Build 0511

BUG FIX Custom Queries - When a query is run, the Status Window should not show a second "Cancel"
button

CHANGE: Custom Queries - Don't disable "Distinct" flag when filtering a query column

ENHANCEMENT: Accounting - New Income Statement (Custom Income) that allows for excluded accounts
ENHANCEMENT: CRM - A/R details
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- Added new Group Security setting to show customer AR in the CRM
ENHANCEMENT: Change to Admin Menus to allow for CRM Only access
ENHANCEMENT: New "Multi-Add Note" button - Add many notes; pick customer within the note.
ENHANCEMENT: BI - Sales by Counterman - Add "Total Inwices" count
ENHANCEMENT: Accounting - Add Customer Assigned Branch, Customer Salesman, and Credit Manager
to A/R drill down
- You can filter on these options - CTRL-F
ENHANCEMENT: Custom Query - New Custom Query table - view_aging_list
ENHANCEMENT: Added "Sawve As" button in Advanced Inventory so existing filters could be modified and
saved as a new filter
ENHANCEMENT: Better Font scaling in Advanced Inventory
ENHANCEMENT: Better font scaling in Accounts Receivable drill down

Version 1.16 - Build 0503
BUG FIX Sales by Product - Second drill level not always getting the product line description correctly

Query Scheduler
BUG FIX TLS encryption not working correctly at some sites

Version 1.16 - Build 0428
CHANGE: Admin Settings - Added more authentication options for email (TLS)
EHANCEMENT: Business Intelligence - Sales by Counterman - Added "Inwice Count" to the first two drill
lewvels
- once you are showing by individual inwice, the count is superfluous

Version 1.16 - Build 0425
CHANGE: Email options - add authenticated login option for scheduler

Query Scheduler
Add authenticated login method

Version 1.16 - Build 0421

BUG FIX Filter (find) on Saved Queries not working correctly

BUG FIX Filter (find) on Scheduled Queries not working correctly

BUG FIX Adding a new Query to the scheduler would not allow you to immediately add a schedule
CHANGE: Added column types to a new table to scheduled queries to help during exports using the
schedule

Query Scheduler
Change: Detection of numeric and date column types for better exporting to Excel

* Please note - This requires you go into your Scheduled queries; and save each one so the field
types are saved

Version 1.16 - Build 0414

BUG FIX Query Schedule could freeze under certain circumstances
CHANGE: Added security settings to the User Groups for the new graphs
ENHANCEMENT: New Graph - Top 10 Product Suppliers - Dashboard
ENHANCEMENT: New Graph - Top 10 Product Line purchases - Dashboard

QueryScheduler

BUG FIX Scheduled query with no results would result in a corrupted excel file
CHANGE: Modified the QuerySchedule engine to remowe illegal characters from its file name

Version 1.16 - Build 0412



BUG FIX Cosmetic - Main Dashboard - Not always refreshing correctly

BUG FIX Cosmetic - Status Window not closing properly under all circumstances

CHANGE: Remowed the "Maintenance is required - running now" Message that waited for OK - Replaced
with a status window that doesn't require user interaction

Version 1.16 - Build 0401 - 0405 (E360Crm.DLL updated)
BUG FIX CRM - Update Customer - Search Notes - not filtering by customer id

Version 1.16 - Build 0401
Clarification
* If you want access to the CRM functions - Your user account must have the "CRM User" flag
checked in your user account
** In order to see the CRM Admin menu and CRM Reports menu; the user must be both an
administrator and have the CRM User flag or
have the CRM Administrator flag in Group security and the CRM User flag in their user
account
BUG FIX Licensing not counting E360 users correctly
ENHANCEMENT: New security settings in User Groups
CRM Administrator - This user has access to CRM Management Reports, the CRM Admin menu,
and all notes
CRM - User can see all notes - View notes for a customer regardless of who created them
* if the "Edit All" is not also selected, the user can only "view" the note information, not
make changes
CRM - User can edit all notes - The user can edit notes created by anyone

Version 1.16 - Build 0330
BUG FIX Advanced Inventory - Seasonal Ratio not calculating correctly on items with less than 12 months
stocked
BUG FIX CRM - Customer List not filtering properly if tags were left behind by a user
BUG FIX (Cosmetic): Analysis drill downs - Drill Up/Down buttons not resizing correctly
CHANGE: Custom Query - Export to Excel in the Custom Query tool now uses native Excel dates when
exporting
CHANGE: Custom Query - Properly add names to columns with math functions
ENHANCEMENT: CRM Admin - Browse All Customer Notes - Added "Export" function
ENHANCEMENT: Purchase Analysis - Add % and total for % change
ENHANCEMENT: Browse Inventory Filters (Advanced Inventory) - Add automatic column resizing
ENHANCEMENT: Advanced Inventory - "Demand Instability" now calculated at the item level
o Instability is determined by dividing the max qty sold on an inwoice with the average qty sold per
inwoice (over the past year)
o You can specify the % (threshold) when a part becomes "unstable"
o You can now specify your "Instability Factor" as well - How much to adjust Min Qty on parts
with unstable demand
o Demand is now listed under the parts list for the past 2 years. Previously 3 "calendar" years
were shown - now, there are the 24 past months
= This effectively the same as before (unused demand was 'grayed' out); but tidiest up the
display.
ENHANCEMENT: Advanced Inventory - Modified "Substitute Demand" button to only light up when there is
appropriate demand to display

Custom Query - Table changes
view_purchasing - Added new columns
- Added comparison_cost
- Added normal_cost

Version 1.16 - Build 0316



BUG FIX CRM - Customer list not auto-starting with the CRM Dashboard

BUG FIX Dashboard - Sales by Salesperson - Drill down not respecting branch value

BUG FIX Dashboard - Sales Product -> Customer - Drill down not respecting branch value

BUG FIX Dashboard - Branch Analysis - Drill down not respecting branch value

BUG FIX Dashboard - Sales by Customer Type - Drill down not respecting branch value

BUG FIX Inventory - Inventory List - Drill down not respecting branch value

CHANGE: CRM - Query button not repositioning correctly

CHANGE: CRM - Update Customer - Cosmetic changes for spacing and alignment

CHANGE: CRM - Customer List - Show when a query is being applied to the list

ENAHANCEMENT: New check boxes in Administration, Admin Settings
- Exclude sales for "Excluded" part by Product Line from Business Intelligence and Summary
- Exclude sales for "Excluded" part by Product Group from Business Intelligence and Summary

Version 1.16 - Build 0310

BUG FIX Trends - Sales Trend prompt is getting cut off

BUG FIX Purchasing - Purchases by Product - Product Sub Line not displaying

BUG FIX Searching Notes inside customer - Error message

BUG FIX Query Scheduler mistakenly adding a \' to the export location

BUG FIX Item Transactions (demand tab) not using the correct information for the query

BUG FIX CRM - Could link a customer to one not in the same company - should not be possible
CHANGE: Revamped the Update Customer layout - for suitability on smaller displays

CHANGE: Added Contact phone numbers back into the Customer list

CHANGE: CRM - Customer Notes are no longer removed when deleted; they are simply marked as deleted
and no longer show up in the list.

ENHANCEMENT: CRM - Speed optimization when loading the customer for updating

ENHANCEMENT: CRM - Added sort header to notes inside customer update

ENHANCEMENT: CRM - Added a new CRM Report - Browse All Customer Notes - searchable and sortable
ENHANCEMENT: New mode for less details on the dashboard and CRM - This will be implemented in the
future as an option

ENHANCEMENT: Advanced Inventory - Added an option to view demand generated by substitutes (does not
modify the calculations)

Custom Query - Table changes
view_sales_with_inventory_info

- Added "customer_po_number"
view_sales

- Added "customer_po_number"

- Added "bill_to_customer"

- Added "tariff_code"

- Added "country_of_origin"

Version 1.16 - Build 0301
BUG FIX Searching when listing the custom queries was not working correctly (CTRL-F)
CHANGE: Basic email format checking in user update form
ENHANCEMENT: Dashboard - New graphs are now split onto a separate tab in the dashboard.
- This improves speed and simplifies the main screen
ENHANCEMENT: CRM Dashboard - CRM now goes directly to the Customer List (as it used to).
- Revamped the Customer List
- Added two new tabs for the CRM Dashboard graphs
- The graphs are only populated if you go to them
ENHANCEMENT: Custom Queries - Add the user's column name to the query - this provides a meaningful
header for the results
ENHANCEMENT: Custom Query - Scheduling - Results are now export to XLSX format (not XML).
- Please contact if you would like your scheduler enabled

Version 1.16 - Build 0218
COSMETIC: Font and layout issues on the Dashboard



COSMETIC: Font and layout issues on the CRM Dashboard

COSMETIC: Custom Queries - Window slightly too big at smallest font size

BUG FIX GL Balance Sheet - Incorrect Balance as Of Date if Last Closed period was in the previous fiscal
year and the number of periods was not set in the control record

BUG FIX: CRM Toolbar not resizing correctly

CHANGE: Customer Increase/Decrease on Dashboard will scale down to top 5 if the user's font size in
E360 is 9 or less

Version 1.16 - Build 0217

BUG FIX Custom Queries - Calculated Columns not working correctly

ENHANCEMENT: Schedule setup information - New settings in "Administration” menu, under "Admin

Settings"

ENHANCEMENT: A/R Customer filtering - New settings in "Administration" menu, under "Admin Settings"
- A/R can now be filtered by "Filter on Account Ranges", "Filter on Assigned Branch", or "Filter on

Assigned Region", or any combination of the three

Version 1.16 - Build 0210
BUG FIX Bl Branch Sales - Dates not being set correctly during drill down
BUG FIX: Inventory Turn Drill downs - Duplicate Key error
CHANGE: CRM - When moving info to another customer - Filter out the FROM customer in the mowve TO
customer selection
ENHANCEMENT: Dashboard - TOP 10 Customer Increases
ENHANCEMENT: Dashboard - TOP 10 Customer Decreases
ENHANCEMENT: Use the Period 1 and Period 2 dates in the column headers on Sales Analysis drill downs
ENHANCEMENT: Use the Period 1 and Period 2 dates in the column headers on Purchase Analysis drill
down
ENHANCEMENT: Use the Period 1 and Period 2 dates in the column headers on CRM Sales Analysis drill
down (by Customer)
ENHANCEMENT: CRM - Sales Analysis - Remove unused drill down lewvel, add Product Line Descriptions to
level 1
ENHANCEMENT: New flag for "Exclude XFER Sales" - On by default

- Changed all appropriate drill downs to use the new flag

- If the flag is on, all XFER types (including XFERA and XFERD) will be excluded

- Setting is in "Administration”, "Admin Settings"

Version 1.16 Build 0208

BUG FIX Bl Salesman Analysis - Drilling to level 2 if no salesman selected; listed re-lists all sales

BUG FIX Bl Salesman Analysis - Drilling down was not passing the branch correctly

BUG FIX Bl Counterman Analysis - Drilling down was not passing the branch correctly

BUG FIX BI - Customer -> Product - Fall back to product line table for group if it does not exist in sadetail
BUG FIX Advanced Inventory - Product Line filter intermittently not working correctly

CHANGE: Advanced Inventory - an item must hawve at least .25 calculated "Min Qty" before a max is
calculated

CHANGE: Show negative demand and hits

CHANGE: Several maintenance routines enhanced for speed

CHANGE: CRM Dashboard - Removed extra graph reset

ENHANCEMENT: A/R - Drill to Customer Inwices - refactored for better speed

ENHANCEMENT: Bl queries refactored for speed on larger data sets

ENHANCEMENT: Analysis Drill downs - refactored for speed on larger data sets

ENHANCEMENT: Analysis Drill downs - % Change added

ENHANCEMENT: Inventory List - Added "Last Kit Adjustment" column (date) when drilling into part numbers
ENHANCEMENT: Inventory List - refactored for increased speed

ENHANCEMENT: CRM - Customer List - Refactored for increased speed

Version 1.16 Build 0115



BUG FIX 5 Year Sales graph - cosmetic - years not updating if the date range is changed after the graph is
open
BUG FIX A/R - Age from Previous not working correctly from Jan to Dec.
BUG FIX CRM - Tag All / Clear All - not working correctly
BUG FIX CRM Sales Reports - Customer -> Product - no results by salesman
BUG FIX Cosmetic - CRM Dashboard - Background box alignment slips when the screen is maximized
CHANGE: CRM - Tag All / Clear All - improved performance on larger data sets
CHANGE: CRM - Customer List - Optimized speed of the customer list
CHANGE: CRM Management Report - Opportunities by Customer - Resize Columns when "Show Volume"
is checked or unchecked
CHANGE: CRM Management Report - Opportunities by Product - Resize Columns when "Show Volume" is
checked or unchecked
CHANGE: CRM Management Report - Opportunities by Salesman - Resize Columns when "Show Volume"
is checked or unchecked
CHANGE: CRM Management Report - Opportunities by Phase - Resize Columns when "Show Volume" is
checked or unchecked
ENHANCEMENT: Dashboard - Inventory Sales - Added "Hide Parts with No Sales" flag so unsold parts
could be filtered out
ENHANCEMENT: Dashboard - Inventory Sales - Changed the default to show all selected parts regardless
of sales
ENHANCEMENT: Added Calendar pop-ups to "Update Customer Note" form
ENHANCEMENT: CRM - Phase Log

- Changes to opportunity phase are now logged so it is easy to see when and what changes
occurred to opportunities

- Added an Analysis screen - CRM Reports - Opportunity Phase Log

- Added a Phase Log to the Opportunity portion of Customer "Opportunities” tab.

* To view; right click on an opportunity and click "Phase Log" to view the changes that

occurred to this opportunity.
ENHANCEMENT: Added "Autostart E360 Dashboard" check box to group security

- Un-check it if you do not want the Dashboard to start automatically for a specific group
ENHANCEMENT: Inventory snap-shots - 1st of the month - all parts with gty <> 0 are recorded and stored
in the database
ENHANCEMENT: Inventory snap-shots - Daily inventory summary by product line

Version 1.16 Build 0104

INTERNAL CHANGE: Advanced Inventory - Modified to use a more optimized query to calculate average
daily sales

INTERNAL CHANGE: Changed all sales queries to use the sadetail table

INTERNAL CHANGE: Remowed sales table and maintenance

INTERNAL CHANGE: Database index changes

BUG FIX Advanced Purchasing - Filter not setting product line correctly

BUG FIX Advanced Purchasing - Fields not always being cleared properly when loading a new filter set
BUG FIX Better handling of special characters in user passwords

CHANGE: Changed the "Top 10 Salesperson" graph to use the salesperson summary table

CHANGE: Small changes to the "Top 10" graphs - back ground colours and query changes

CHANGE: Internal change to ltem Min/Max maintenance

Version 1.15 Build 1208
BUG FIX Custom Queries - Better memory handling on very large queries / export to Excel
BUG FIX: Advanced Inventory - Manually editing min/max did not update the total new cost / value change
CHANGE: Advanced Inventory - Small change to simplify the formula to calculate Min Qty

- New Min Qty formula: (Purchase Cycle + Lead Time) * Daily Demand * Safety Factor * Instability Factor
Trend * Hits Weighting * Cost Weighting

- If seasonal weighting is selected, then that also becomes a factor in the formula

- Max Qty formula - New Min Qty * Desired Senvice Level ratio
ENHANCEMENT: Advanced Inventory - Changed the layout to more accurately identify which factors applied
to each calculation
ENHANCEMENT: Advanced Inventory - Added "Safety Factor" to Advanced Inventory calculation

*



ENHANCEMENT: Advanced Inventory - Added "Demand Instability" - Adds additional safety margin for parts
where demand varies greatly
ENHANCEMENT: Advanced Inventory - Added Default settings - Inventory Settings, Default Settings -
settings added for:

Default Lead Time (days)

Default Purchase Cycle (days)

Default Safety Factor

Default Desired Senvice Level

Default Seasonal Weighting
ENHANCEMENT: Lead Time defaults to the Supplier Branch Lead Time

Version 1.15 Build 1125

BUG FIX Custom Queries - duplicate date phrase error

BUG FIX Remowed leading space from time in Min/Max export file name

BUG FIX Branch Analysis not filtering by branch if the user is restricted to a single branch

Version 1.15 Build 1116
BUG FIX Custom Queries - Asking the user for information could occasionally cause an error
BUG FIX Custom Queries - Results - Dates not exporting to Excel correctly
BUG FIX Dashboard - Blank export location caused Index Out of Range when exporting from the Dashboard
CHANGE: Custom Queries - Filter window cleaned up to hide un-usable options depending on data types
CHANGE: Custom Queries - Query generation changed to use date phrases within the actual SQL query
(for scheduling)
CHANGE: Custom Queries - Optimization when asking for user information
CHANGE: A/R - Aging date changed to match new Ewolution logic
ENHANCEMENT: Custom Queries - Added "Previous 7 days" as a date phrase
ENHANCEMENT: Custom Queries - Can now filter the results list with "CTRL-F"
ENHANCEMENT: CRM - Mowe Info - Now much easier to determine which customer to mowe the information
to
- New selection list with filtering
ENHANCEMENT: Custom Queries - New security settings in User Groups - Custom Queries tab - Schedule
Administration, Schedule Queries
ENHANCEMENT: Custom Queries - Private queries can now be assigned to multiple user groups
ENHANCEMENT: Query Scheduling
1. Scheduler for Custom Queries (run at a certain time)
a. Queries can be scheduled as: Once, Weekly, or Monthly
i. Queries run automatically and export to an XML file in a specified folder and then if desired, also
to email
- Email attachments are limited in max size to SMB within the scheduler
- If an attachment is too big to send; the user is still notified with the location of the exported file
LIMITATIONS
i. Calculated fields can not be included in the scheduled query results, as they are not part of the

query

Version 1.15 Build 1021
BUG FIX Parts inventory on summary - no branch selected - just showing one branch
CHANGE: Custom Queries - Queries are filtered out depending on security (currently they can't be run, but
still show in the list)
CHANGE: Login Screen - Press F9 to reset the window position of E360 after login
- A green check mark will appear if the window position is going to be reset.
ENHANCEMENT: Default export save locations
- New tab in Administration Menu - Admin Settings, "Export Settings".
- This allows the E360 administrator to set up a default save location for exports; as well as if the user
can owerride the default path.

Version 1.15 Build 1006



BUG FIX Advanced Inventory - Totals not resetting

CHANGE: Advanced Inventory - Grayed out months not yet reached in Demand / Hits display

CHANGE: Added Auto-Resizing to all columns in the Query Results

ENHANCEMENT: Custom Queries - Significant optimization to loading results into the results table
ENHANCEMENT: Advanced Inventory - Months stocked affects how much history is looked at
ENHANCEMENT: Advanced Inventory - Post to Evolution - Path is checked for incorrect '/' characters and
automatically corrected

ENHANCEMENT: Advanced Inventory - Post to Evolution - Senver is checked for in the Import path and
added if missing

Version 1.15 Build 0914
CHANGE: Administration - Branch Settings - Add a check to make sure branches are current and active
ENHANCEMENT: New query table - view_crm_goals_and_sales
ENHANCEMENT: New query table - view_crm_opportunities
ENHANCEMENT: New sample query - Amador Sample - CRM Goals vs. Sales
ENHANCEMENT: New sample query - Amador Sample - CRM Sales Opportunities
ENHANCEMENT: New Flag in User Groups - CRM Security tab - CRM Management Reports
- This allows a normal level user access to the CRM Management Reports (drill downs)
ENHANCEMENT: New Flag in User Groups - Custom Queries are Read Only
- This user can access and run Custom Queries, but cannot create or modify them
ENHANCEMENT: Dashboard - Changed from Top 5 to Top 10 Customers Graph
ENHANCEMENT: Dashboard - Changed from Top 5 to Top 10 Product Lines Graph
ENHANCEMENT: Dashboard - Changed from Top 5 to Top 10 Branch Sales
ENHANCEMENT: Dashboard - Changed from Top 5 to Top 10 Salesman Sales

Version 1.15 Build 0908
CHANGE: Custom Queries - Better detect the need for quotes around non-numeric values in conditions
CHANGE: Custom Queries - Improved detection for numeric column types
CHANGE: Advanced Inventory - Changes to Calculating Min/Max - Significant enhancement on large
numbers of items
ENHANCEMENT: Custom Queries - Now supports up to 255 columns for results
ENHANCEMENT: New export for "open items"
ENHANCEMENT: Open Order (Inwicing) added to Dashboard
- Number of Open Orders
- Open Order Sales
- Open Order Gross Profit
- Open Orders Margin

Version 1.15 - Build 0821

BUG FIX Custom Queries - Asking for a numeric value could fail

BUG FIX Custom Queries - Asking for a numeric value could add quote character

BUG FIX Custom Queries - Canceling a query during the "Ask" portion would not properly close the status
window

BUG FIX: Custom Queries - Canceling a query during the "Ask" portion would not properly reset the query
buttons

BUG FIX Custom Queries - A query with no results does not properly reset the query buttons

CHANGE: Custom Queries - Better column type detection when exporting (character vs. number) to Excel
CHANGE: Custom Queries - Further optimization of Custom Queries for speed

CHANGE: Custom Queries - Exporting query results to Excel forces an appropriate file extension (.xIsx)
ENHANCEMENT: Custom Queries - Progress bar added when clearing results table

ENHANCEMENT: Custom Queries - Exporting to Excel will automatically split rows past 1 million to a new
sheet

Version 1.15 - Build 0819
BUG FIX Hot Key search (CTRL-F) not always comparing values correctly
CHANGE: CRM Dashboard - Graphs appear to be slightly miss-aligned (Cosmetic)



ENHANCEMENT: Added the Status Window to Custom Queries
ENHANCEMENT: Significant changes to the Custom Queries to optimize speed when doing large queries
and loading the results
ENHANCEMENT: New Export to Excel functionality in Custom Queries - no longer requires Excel on the
workstation

- Significant speed increase when exporting large query result sets

- XLSX maximum worksheet size is 1,048,576 rows by 16,384 columns
ENHANCEMENT: XML Export split into two options - Standard XML and XML formatted for Excel
ENHANCEMENT: Status Window when exporting results from Custom Queries

Version 1.15 - Build 0813

BUG FIX Custom Queries - TAB Export not properly exporting string fields

CHANGE: Optimized XML output in Custom Queries for Excel / Calc

CHANGE: Changed Cursor when exporting to TAB and XML

ENHANCEMENT: Custom Queries - Exports now remember previous setting of PATH and Preview

Version 1.15 - Build 0806

BUG FIX Cancel not working in Advanced Inventory (Calc All)

BUG FIX Custom Queries - Tab export not exporting last column if it was a number

BUG FIX: CRM Top 10 Customers / Products - Not handling kits correctly

BUG FIX Custom Queries - Conditions not correctly quoting certain data types

BUG FIX Custom Queries - Results not displaying correctly if a calculated column was the last column(s)
in the report

CHANGE: CRM Call Analysis - Removed company filter from salesperson selection

CHANGE: Inventory drill downs - Force Part Number columns to text when exporting to Excel / CSV
CHANGE: BI drill downs - Force Part Number columns to text when exporting to Excel / CSV

CHANGE: Purchasing drill downs - Force Part Number columns to text when exporting to Excel / CSV
ENHANCEMENT: Add Search / Filter to Saved Queries

ENHANCEMENT: Exports in Custom Queries - Enhanced the export options with file dialog for excel and
passing the file name to the dialog, as well as added a preview option

Version 1.15 - Build 0714
BUG FIX Custom Queries - Moving Columns around after a calculated column had been created could
result in an index out of range error
*** NOTE: You still must re-do your calculated columns if you move your column order around, but you

will be warned that your

calculated column needs to be checked
BUG FIX Custom Queries - Asking user for a value BETWEEN was sometimes adding a quote when it
should not have
BUG FIX 5 Year Summary Graph - Selecting to Graph by something other than company and coming back
to company, left the selection field blank (no data)
BUG FIX: Advanced Inventory - Cosmetic - text for "At Avail Qty:" being cut off
CHANGE: Advanced Inventory - Added the Supplier Name to the Supplier drop list
CHANGE: Custom Queries - Moved Number format to the main filter page (off of the Advanced tab)
CHANGE: Moved "Begin Or" and "End Or" to the main filter page (off the Advanced tab)
CHANGE: Monthly Income Statement - Cosmetic change only - On initial load, columns start off as hidden
ENHANCEMENT: Custom Queries - Added the ability to use the DISTINCT keyword.

This is useful when counting unique values; for example, invoice number from the view_sales table
if you want to know how many inwices,

rather than lines on each inwice.
ENHANCEMENT: Custom Queries

- Revamped the Update column screen so the more common items are on the first tab

Version 1.15 - Build 0707
BUG FIX 5 Year Summary - Choices from Customers, not always closing the StatusWindow
CHANGE: Disable Branch selection in the toolbar for accounting drill downs - not used in accounting drill



downs

CHANGE: Updated Icons for Accounting and Sales menu choices / windows

CHANGE: Branch list in Toolbar now excludes inactive branches

CHANGE: Inventory - Dead Stock - Exclude inactive branches

CHANGE: Inventory - List - Exclude inactive branches

CHANGE: Inventory - Turns - Exclude inactive branches

ENHANCEMENT: Optimized Exports in E360 to more readily use default program by file extension
ENHANCEMENT: Add Calendar Pop-up to Dead Stock date selections

ENHANCEMENT: Inventory - Dead Stock - Add Qty OH (On-hand) to "Current Activity" branch
ENHANCEMENT: Purchasing -> Purchasing by Product - add "Date Received" to final drill down level

Version 1.15 - Build 0624

BUG FIX CRM License not be properly checked if Auto-Start CRM was enabled

BUG FIX: CRM Reports not showing up for Administrators

BUG FIX Bl Sales by Customer - Filter prompt not updating

BUG FIX Accounting - G/L Account Balances - Date not always being set correctly
BUG FIX Accounting - Yearly Income (Tree) - Date not always being set correctly
BUG FIX Accounting - Monthly Income (Tree) - Date not always being set correctly
BUG FIX Accounting - Year/Month Income (Tree) - Date not always being set correctly
BUG FIX Accounting - Year/Month Income (Tree) - Columns being hidden unnecessarily
CHANGE: Dashboard Window can't be closed

CHANGE: CRM Dashboard can't be closed

Version 1.15 - Build 0622

BUG FIX Sales by Counterman - Not refreshing properly from top toolbar change

BUG FIX Accounts Payable - Not refreshing properly from top toolbar change

BUG FIX Inventory Turns - Not respecting the branch selection in the toolbar

BUG FIX Dirilling into Bl Product Sales - default to first line in the list

CHANGE: Branch Analysis - Show by Branch - If unchecked, now consolidates all branches (depending on
the top toolbar Branch value)

CHANGE: 5 Year Summary - Replace month numbers on X axis with name (Jan, Feb, etc.)

CHANGE: Custom Queries - Optimized column sizing in Query Results

CHANGE: Status Window can now be open more than once if multiple processes are happening

Version 1.15 - Build 0611
BUG FIX Custom Queries - BETWEEN when the field data type is a number adding extra quote characters

Version 1.15 - Build 0605
BUG FIX Security on Balance Sheet - Not allowing users with security to open the balance sheet
CHANGE: Increased the size of the Query name from 30 to 255
CHANGE: Enable “CRM User” flag on user accounts
CHANGE: Button re-positioning correct on "Analysis" drill downs
CHANGE: CRM - Customer - Notes (inside update customer form) - optimized the column layout
CHANGE: Modified the sort order on the CRM Customer List slightly - now sorts "Customer Name,
Customer Number" instead of just "Customer Name"
CHANGE: Added Start / End date to the "Previous 12 Months Sales" graph on the main dashboard
(Summary)
CHANGE: CRM Dashboard - Added dates to the title of the Top 10 Customer and Product Line graphs
ENHANCEMENT: Custom Queries

- Conditions - Add Text' to custom formatting

- Conditions - Remowe automatic "text" formatting for conditions

- Filters - Be able to add a modifying factor: E.g. average _cost_after_receiving >
average_cost_before_receiving * 1.1

- Filter - Allow "TEXT" based "BETWEEN" filter

- Special formatting applied to the query so export matches results shown

- If PLUS math operator is used on a character based field; it joins the text together (concatenate)



- Show the "condition" in the Value Column in the "Columns on the Report" section
ENHANCEMENT: Add confirmation prompt when closing Custom Queries
ENHANCEMENT: Bl - Product Sales - Added Sales Weighting
ENHANCEMENT: Bl - Branch Sales - Added Sales Weighting

Version 1.15 - Build 0601
BUG FIX Auto-Starting CRM could mis-draw the toolbar
BUG FIX: CRM - Customer List - Tagging records causes duplicates to be displayed

Version 1.15 - Build 0529

BUG FIX Product Lines empty for some not-on-file parts

BUG FIX Counterman Analysis - Ctrl-F search not working correctly

BUG FIX Branch Analysis - Ctrl-F search not working correctly

BUG FIX Salesman Analysis - Ctrl-F search not working correctly

BUG FIX License checking was not checking the license cross-reference table (0527)

Version 1.15 - Build 0525

BUG FIX Yearly Income (Tree) - 4th year repeating year 3 values

CHANGE: CRM Licensing - By User - Enforce User count - preparation for E360Mobile
ENHANCEMENT: CRM - Add flag for "main phone number" on contact - preparation for E360Mobile
ENHANCEMENT: Support SSL Encryption for database connections - preparation for E360Mobile

Version 1.15 - Build 0515

BUG FIX: Counterman Analysis - Drill backwards not working correctly

BUG FIX Custom Queries - Calculated fields not being exported to Excel

BUG FIX Balance Sheet - Future periods - use last closed period as "end date"

BUG FIX Dashboard Summary - Previous 12 months sales graph — should now correctly show current
month (based on end date from the toolbar) plus 12 months previous months

BUG FIX Business Intelligence Security - Added new counterman, salesman, and customer type options to
User Groups, double check all security settings and behaviour

BUG FIX Accounting Security - Enabled security check for accounting settings in user groups

BUG FIX Custom Queries - Export to Excel - not exporting string values correctly

ENHANCEMENT: Administration - User Groups - The list of security groups now shows the effective
security

ENHANCEMENT: A/R - Track filter settings lewvel 1 - level 2 - Should default to ALL at both levels then keep
the settings based on the user's preference

ENHANCEMENT: New Export function - Export to Excel (XML) - Uses an XML file and opens Excel; does
not require Excel libraries to create the export file

ENHANCEMENT: New Balance Sheet, one more lewel, plus totals, renamed titles, better sort order.

Version 1.15 - Build 0506

BUG FIX Custom Queries - COALESCE not working properly on dates

BUG FIX Sales by Counterman - Status window not always closing properly

BUG FIX Inventory Transactions - Error when "Kit ltem Sales" was check marked

BUG FIX Custom Query - Ask for a value - Calendar button appearing when it should not

CHANGE: "Open" button selected when first opening "Custom Queries"

ENHANCEMENT: Inventory - Dead Stock - Improved query speed for partial selections

ENHANCEMENT: Advanced Inventory - Add totals for each year's demand/hits

ENHANCEMENT: Cross-over table for Customers (XFER) that will count as demand in specified branch
- Demand table modified to check the cross-over table

ENHANCEMENT: Adjustment Type table to allow different adjustment types to be included as demand

ENHANCEMENT: Flag (system) to include negative adjustments as demand

ENHANCEMENT: Advanced Inventory - Use Status Window

ENHANCEMENT: Counterman Analysis - Add line count

ENHANCEMENT: Customer Analysis - Add currently assigned salesman



Version 1.15 - Build 0416

UPDATE: New Help Files

CHANGE: CRM Dashboard - TOP 20 to TOP 10

CHANGE: Cosmetic updates to new Analysis drill downs (adjust titles and drill level wording)

CHANGE: Enable/Disable branch selection in toolbar depending on the drill down currently with focus (if
security allows branch selection)

CHANGE: Custom Queries - Added a check for NULL if a date or numeric field was being filtered on LESS
THAN or LESS THAN OR EQUAL TO

Version 1.15 - Build 0410

BUG FIX Purchases by Supplier - Portion (%) not calculating

BUG FIX: Summary not properly respecting the "Exclude HOUSE Sales from Business Intelligence and

Summary" flag

BUG FIX Inventory - Transactions - When calculating Demand, check for Inwice type

BUG FIX Inventory - Dead Stock - When calculating last sale, check for item type and inwice type

CHANGE: CRM - Improved Filter options in Customer list

CHANGE : Inventory - Dead Stock - When calculating last sale, check for demand-owerride (in customer)

ENHANCEMENT: CRM Dashboard - Summary Page with Top 20 Customers, Top 20 Products, Alerts, To-

Do, and Previous 12 months sales; all by salesperson.

ENHANCEMENT: Inventory List - Add item count

ENHANCEMENT: Inventory Dead Stock - Added Obsolete Branch and Selling Branch to the Filter Search

ENHANCEMENT: Salesman Analysis

ENHANCEMENT: Counterman Analysis

ENHANCEMENT: Branch Analysis

ENHANCEMENT: Demand calculations now respect the "Demand Owerride" flag from Customer

Maintenance

ENHANCEMENT: New Setting (Administration, System Settings) - "Exclude XFER Sales from Demand"
- Tells the system to exclude all XFER type sales from any demand calculations (does not affect "Sales"

calculations)

ENHANCEMENT: CRM - Add Action Date and Time, added "Phase" and "Action Completed" to NOTES

ENHANCEMENT: CRM - Customer Analysis (Specific to Salesperson)

ENHANCEMENT: CRM - by Salesperson - Customer -> Product (Specific to Salesperson)

ENHANCEMENT: CRM - by Salesperson - Product -> Customer (Specific to Salesperson)

ENHANCEMENT: Purchases Analysis - Add totals

Version 1.15 - Build 0323
BUG FIX G/L - Monthly Income - Error if double clicking on an invalid column (account number or name) to
drill to account transactions

- Added a message specifying to click on a valid (monthly) column
CHANGE: Phone numbers can now be pasted in using 555.555.1234 - invalid characters are now stripped
and reformated

Version 1.15 - Build 0317

BUG FIX Help -> About - File not closed error

BUG FIX Login information with special characters (such as +) causing issues

BUG FIX A/R Aging date not always being set correctly when using "Age From Previous”
BUG FIX 5 Year Summary Graph - Graph by Customer / Product Line Error

BUG FIX Opportunities by Phase - Add Export button

BUG FIX Inventory Sales - ltem Count not working

ENHANCEMENT: Add SLS% to Sales by Salesperson

ENHANCEMENT: Add SLS% to Sales by Counterman

ENHANCEMENT: Inventory - Last Sale / Last Received date now being looked up from sales; to account for
kit adjustments and eliminate wided inwices.

ENHANCEMENT: Add SIC field to the CRM (update customer and Query screen)
ENHANCEMENT: Add Transaction Number column to A/P

ENHANCEMENT: G/L Account Balances (Tree-View)



- Show Account Balances for the last closed period

- Drop down to select previous periods

- Three lewvels — Account Type Balances -> Account Balances -> Transactions
ENHANCEMENT: Monthly Income Statement (Drill-Down)

- Start at Account Type (Revenue, Cost of Goods, etc.)

- Organized by monthly totals. Up to 96 months can be displayed at one time

- Drill from the Account Type -> Account Number details -> Transaction details
ENHANCEMENT: G/L

- Yearly (Tree-View)

- YTD with Projected current year, and 5 previous years
ENHANCEMENT: G/L

- Monthly Income (Tree-View)

- YTD plus 5 previous years

- All months shown horizontally
ENHANCEMENT: G/L

- Year / Month Income (Tree-View)

- Columns for Periods 1 through 12 (organized by fiscal year)

- a row for each year - current year and 5 previous years

ENHANCEMENT: Toolbar dates enable / disable depending on what screen has focus to make it clear if the
dates apply or not

Version 1.15 - Build 0224

BUG FIX CRM - Goal Setting - Sometimes locking up when displaying goals in the customer record

BUG FIX Inventory Transactions - Not showing multiple records that occur on the same day with the same
qty

CHANGE: Dead Stock - Last Date now calculated from sales

ENHANCEMENT: Dead Stock Analysis - Kit Adjustments now included as activity

ENHANCEMENT: Inventory Turns - Kit Adjustments now included

ENHANCEMENT: Inventory Transaction screen (demand tab) - Kit Adjustments now included
ENHANCEMENT: Inventory Sales - Now includes Kit Adjustments

Version 1.15 - Build 0204a
BUG FIX: A/P not properly processing 61 to 90 days

Version 1.15 - Build 0204
ENHANCEMENT: Add line count to Sales by Counterman

Version 1.15 - Build 0119
BUG FIX Export SQL - Conditions not formatting between dates correctly
CHANGE: Enabled Ctrl-A in "Export Query" - Internal Change

Version 1.15 - Build 0119
BUG FIX Dead Stock Report - Not resetting cleanly (cosmetic)
CHANGE: Bl Sales by Product - Filter change to respect HOUSE setting
ENHANCEMENT: BI - Sales by countermen *** NEW ***
ENHANCEMENT: Totals now respect Filters (CTRL-F) and re-calculate

Bl - Sales by Branch

Bl - Sales by Customer

Bl - Sales by Product

Bl - Sales by Salesperson

Bl - Sales by Customer Type

Bl - Customer Analysis

Bl - Product Analysis

Bl - Customer -> Product

Bl - Product -> Customer



Accounting - Accounts Receivable
Accounting - Accounts Payable
Inventory - List

Inventory - Turns

Inventory - Sales

Purchasing - by Supplier
Purchasing - by Product

Version 1.15 - Build 0112
BUG FIX Totals in A/R showing under the wrong columns
CHANGE: Make the Group selection in "Inventory List" case sensitive

Version 1.14 - Build 1216
BUG FIX Custom Queries - Sort Order not working properly with more than 65 columns
BUG FIX Dashboard - Inventory List - Incorrect columns being displayed
ENHANCEMENT: CTRL-F - Added a Search Filter/Find on the following lists
Business Intelligence
Sales by Branch
Sales by Customer
Sales by Product
Top Sellers
Sales by Salesperson
Sales by Customer Type
Customer Analysis
Product Analysis
Customer -> Product
Product -> Customer
Accounting
Accounts Receivable
Accounts Payable
Inventory
Inventory List
Inventory Turns
Inventory Sales
Dead Stock Analysis
Purchasing
Purchasing by Supplier
Purchasing by Product
Purchasing Analysis
CRM
Customer Notes
Customer Contacts
Custom Queries - Results

Version 1.14 - Build 1205

BUG FIX Bl Branch Sales - Inadvertently including XFER sales

CHANGE: Dashboard Buttons not available because of security settings are disabled now rather than
hidden

CHANGE: Consolidated A/R and A/P into an Accounting button on the dashboard to allow for upcoming
options

ENHANCEMENT: Manually picking dates in toolbar will now change the "Date Range" to '- CUSTOM -' so
you can see custom dates are being used

ENHANCEMENT: Inventory List -> Into Line for parts - Show Backorder QTY

ENHANCEMENT: Inventory List - Search by part number (CTRL-F)

ENHANCEMENT: Accounts Payable - Totals and Vendor search (CTRL-F)

Version 1.14 - Build 1201



BUG FIX: Custom Queries - Conditional reporting not checking for valid values properly
BUG FIX Security - Sales Summary screen showing even when security has been set to prevent it
CHANGE : Clarified the Inventory Value message on the summary screen
CHANGE: Security - User Groups — Modified the screen layout to make the options more clearly defined
NEW FEATURE: Accounts Payable drill down by Vendor
ENHANCEMENT: New setting to allow "HOUSE" sales to be filtered out of the dashboard

- Administration - Admin Settings - "Exclude House Sales from B.I."

Version 1.14 - Build 1121
BUG FIX CRM - Auto-Start ignoring invalid license
BUG FIX: CRM - Opening a customer to edit - notes very slow to populate
BUG FIX CRM - Notes Tab not showing for CRM only users inside the customer update form
BUG FIX Custom Queries - Condition not allowing edit of non-dates with a "BETWEEN" condition
BUG FIX Custom Queries - Phrases not working correctly
CHANGE: License check within CRM disabled - only occurs on log in
CHANGE: CRM - Display Email / Contact field from Evolution
ENHANCEMENT: CRM - Note Security enforced if the person logged in is not an administrator and the note
is not theirs (EDIT / DELETE disabled)
ENHANCEMENT: Custom Queries - Add "Previous 3 Months" as a date phrase (Filter and Condition)
ENHANCEMENT: CRM - New Button - "My Notes" allows Sales people to pull up their notes for a date
range (defaults to the previous 7 days).
The list can be exported or printed
ENHANCEMENT: Custom Queries - Calculate Field (so you can do calculations on the results you obtain
(like Margin, also useful for things like rebates and commissions)
ENHANCEMENT: System - Add a setting to allow users to use the "Preview SQL" button in the Custom
Queries

Version 1.14 - Build 1105

BUG FIX Custom Queries - Less than and Greater Than date fields not working correctly

BUG FIX BI - Sales by Product - Not properly reading the branch selection from the toolbar

CHANGE: Remowed date restriction from item history when drill from Customer and Product Analysis as the
dates used there are not the same as the toolbar

ENHANCEMENT: BI - Customer Analysis - Added drill to item history

ENHANCEMENT: BI - Customer Analysis - Updated titles as you drill down / up through the analysis
ENHANCEMENT: Customer Analysis - Add Margin Analysis

ENHANCEMENT: Product Analysis - Add Totals for Margin and total variance

ENHANCEMENT: New status window operation when calling part history

Version 1.14 - Build 1024
BUG FIX A/R - Search not handling special characters
BUG FIX A/R - Totals not displaying properly (too close together)
BUG FIX BI - Sales by Customer - Invalid Characters in customer name not being handled correctly on drill
down
BUG FIX BI - Sales by Customer - Search not handling special characters
BUG FIX BI - Sales by Product - Not refreshing properly when toolbar dates are changed
BUG FIX BI - Sales by Product - Totals not aligning properly
BUG FIX BI - Product Analysis - Totals to 4 decimals for accuracy in calculating
BUG FIX BI - Customer Analysis - Totals to 4 decimals for accuracy in calculating
BUG FIX: Customer Analysis - Up/Down flag not be set correctly for Profit Analysis
CHANGE: BI - Sales by Customer - Totals not formatting correctly with numbers over 9,999,999.99 - now
displays to 999,999,999.99
CHANGE: BI - Product -> Customer - Totals not formatting correctly with numbers over 9,999,999.99 - now
displays to 999,999,999.99
CHANGE: Inventory Sales - Now respects branch selection in the top toolbar
CHANGE: Inventory - Add and clarify quantities filter
CHANGE: Understock = On Hand + On Order < Min Qty
CHANGE: Owerstock = On Hand + On Order > Max Qty



ENHANCEMENT: On Hand Qty < Min Qty *NEW*

ENHANCEMENT: On Hand Qty > Max Qty *NEW*
CHANGE: Advanced Inventory - Added "Purchase Ratio" to the list as well as to the calculations for Max
Qty

NOTE: If either Standard Purchase Package or Purchase Ratio are set to 0 then they are set to 1
ENHANCEMENT: Status Window Changes

- Can now cancel a query for most Bl elements (summary can not be canceled)

- Title of drill down now added to the status window

- Stage of activity added to the status window (title changes)

- Added an activity indicator

- Closing the Status Window by clicking on the "X at the top right corner cancels the query
ENHANCEMENT: Inventory Sales - Add "Show Transfers" option
ENHANCEMENT: BI - Product Line Analysis *NEW*
ENHANCEMENT: Bl - Sales by Customer Types *NEW*
ENHANCEMENT: BI - Sales by Product - Add drill level from Part Number to Customer *CHANGE*
ENHANCEMENT: Custom Queries - Results expanded to 80 Columns

- Updated Export functions to handle the additional columns

Version 1.14 - Build 1007
BUG FIX BI - Products -> Customer - Duplicate product lines due to data differences (sub-line column)
BUG FIX CRM - Could add a "Prospect" without a customer name
CHANGE: Inventory Sales - Remowed an extra sort to help with speed on larger data sets
ENHANCEMENT: New Flag in User Groups - Hide Costs

- Setting this flag in a user group will hide cost, profit, and margin in the Dashboard
EXTERNAL: View for Inventory with Volume (shows in Custom Reports)

Version 1.14 - Build 0930

BUG FIX Purchases by Supplier - Not refreshing from toolbar

BUG FIX Purchases by Product - Not refreshing from toolbar

BUG FIX Purchasing Analysis - Not refreshing from toolbar

BUG FIX Purchasing by Product / Supplier - File issue when both were open at once

CHANGE: Dead Stock Analysis - now uses Status Screen

ENHANCEMENT: Add Portion (% of) to Purchases by Supplier

ENHANCEMENT: Add Portion (% of) to Purchases by Product

ENHANCEMENT: Custom Reports - Add support for phrases in condition processing
ENHANCEMENT: Custom Reports - Option to owerride the filter for a conditional statement
ENHANCEMENT: Customer Sales Analysis - Added "Show by Branch" option if no specific branch is
selected in the toolbar

ENHANCEMENT: Revamped the column resizing to more evenly resize the columns
ENHANCEMENT: CRM Reports - Opportunities by Salesman

ENHANCEMENT: CRM Reports - Opportunities by Customer

ENHANCEMENT: CRM Reports - Opportunities by Product Line

ENHANCEMENT: Advanced Inventory - Added "Demand Trend" by item to the Advanced inventory
calculations

ENHANCEMENT: Advanced Inventory - Added the ability to weight how much seasonality affects
calculations (Seasonality Index Weighting)

Version 1.14 - Build 0915
CHANGE: Added "show transfer" check box to summary screen
CHANGE: Went over all B.1. drill downs to remowe transfers from sales figures

Version 1.14 - Build 0912
ENHANCEMENT: Removed drop box for "Linked to Customer" to improve edit speed
- Replaced with Customer Lookup for linking
ENHANCEMENT: New option in "User Groups" - "Autostart CRM"
- When this flag is set, users in the security group will automatically start with the CRM open



ENHANCEMENT: Custom Reports (Query Tool)
- Add condition separate from filter
- Add optional "ELSE" to the conditional processing
- Math can now apply to columns
- Math can apply to conditional processing (within the condition field)

Version 1.14 - Build 0908
BUG FIX Advanced Inventory - Cost Factors - Not saving to 4 decimal places
BUG FIX Advanced Inventory - Hits Factors - Not saving to 4 decimal places
BUG FIX Advanced Inventory - Totals not calculating properly if the "Hide Unchanged" flag is set
BUG FIX Advanced Inventory - Seasonality Ratio not calculating properly past month 12
CHANGE: Inventory List - Right Click menu option for transactions when list is at the part number level
CHANGE: Inventory List - name value columns based on inventory costing flag (Average or Replacement)
CHANGE: Advanced Inventory - Manually editing a part now warns when the max gty does not respect the
package quantity
CHANGE: Advanced Inventory - Combined Product/Sub Line into a single drop box. Sub Line must match
(Including blank)
CHANGE: Advanced Inventory - Formulas adjusted so Cost / Hits weighting affects minimum quantities
CHANGE: Advanced Inventory - Formulas adjusted so Senice Lewel weighting affects minimum quantities
ENHANCEMENT: CRM - Move function now also moves Goals and Opportunities
ENHANCEMENT: Inventory Turns

- Add "Description" to level 1 (branch name)

- Add "Description” to level 2 (group)
ENHANCEMENT: Dead Stock Analysis

- Add a flag to show all obsolete items even if they have no sales in other locations
NOTICE: Advanced Inventory

- Min Qty Formula: ((DailyDemand * LeadTime) + (DailyDemand * PurchaseCycleDays)) * SafetyWeight *
TrendFactor * SQRT(SeniceWeightFactor) * HitsFactor * CostFactor

Version 1.14 - Build 0827
BUG FIX CRM Reports - Misreporting Goals
CHANGE: CRM Reports - Rebuild all queries to only report sales with goals attached to them
MAINTENANCE: Clean up
- Make sure focus is checked before resizing list columns
- Make sure templates are used everywhere (replace manual calls to jritResize class
- Frame Resizing - Use a single resize event for refreshing graphs (speed up)

Version 1.14 - Build 0825
BUG FIX CRM - Sales Analysis - Calculating totals not occurring properly when product sub-line field was
mismatched (NULL)
BUG FIX Business Intelligence - Sales by Product Line - Drill Up button not disabling when using the back
button
CHANGE: Custom Reports - Hot Keys for Save (Alt-S) and Save-As (Alt-Shift-S)
ENHANCEMENT: *NEW* Inventory Drill down
- Dead Stock Analysis
- Allows you to see in-active stock in a branch and what branch or branches have active sales for the
items
ENHANCEMENT: Custom Reports - New date filter phrase - "PREVIOUS MONTH LAST YEAR"
ENHANCEMENT: Custom Reports - Be able to clear the results separately from the query
ENHANCEMENT: Custom Reports - Add more format options
- Changed the format options to a drop box (removed the check boxes for "Format as Inwice" and "Format
as Number"
- Now you can select from multiple format types:
- 'Invoice Number' (format: #HH-HHHEHE)
- 'Number with 2 Decimals' (format: ##H,#HHE, #HH . #H)
- 'Number with no Decimals' (format: ###, #iH, #Ht)
- 'Phone Number' (format: #H-HHHE-HiHHE)



- 'Unformatted Number' (format: ##HHEHEHHE)
ENHANCEMENT: CRM - Sales Analysis - Add totals to the bottom
ENHANCEMENT: BI - Sales Analysis - Add totals to the bottom

Version 1.14 - Build 0819
BUG FIX CRM / Query Filter not working correctly with company name and tagged/untagged records
CHANGE: CRM Call Analysis - Modified the Customer Drop box to build from the results list instead of the
customer table

- only customer's in the list are in the drop box for filtering
CHANGE: CRM - Standard Search - now searches for customer number
CHANGE: CRM - Modified the filter on the customer list to initialize quicker
CHANGE: CRM - Added descriptions to Group and Line when updating Opportunities
CHANGE: CRM - Added "Calculate Margin/GP" button to Update Opportunities
ENHANCEMENT: *NEW™* Purchasing Drill Downs

- Purchases by Supplier - Starts at "Supplier" and then drills to Product Line, then Part Number, then PO
info.

- Purchases by Product - Starts at "Product Line" and then drills to Part Number, then Supplier, then PO
info.

- Purchasing Analysis - Starts at "Supplier" and then drills to product line, and then part number

Version 1.14 - Build 0812

BUG FIX CRM - Update Customer - User Defined Fields - the field name is getting cut off when a long name
is used

BUG FIX Custom Reports - Custom Sort Order not working correctly if "Filter Only" fields were listed before
the custom sort fields

CHANGE: Hide the "Credit Admin" tab when the customer is a "Prospect”

CHANGE: Hide "Pipeline Phase" when the customer is an existing customer from AutoPoint Evolution
CHANGE: Cosmetic changes for resizing lists

CHANGE: Mowe "User Defined Fields" to CRM Admin

CHANGE: Mowe "Notes Reasons" to CRM Admin

CHANGE: Mowe "Salesperson Reference" to CRM Admin

ENHANCEMENT: CRM - Add "Opportunities” tab for tracking opportunities and the phase of each
opportunity (by product line)

ENHANCEMENT: CRM - Add "Pipeline Phases" to CRM Admin menu for defining the different phases
ENHANCEMENT: CRM - Added "Product Line Description" in the Update Customer Screen
ENHANCEMENT: CRM - "All Customer Goals" - Added Product Line Description

ENHANCEMENT: CRM - "All Customer Goals" - Added "Export" button so the list can be exported or
printed

ENHANCEMENT: Revamped "All Customer Goals" for increased speed

ENHANCEMENT: Added "Description" to the "All Customer Goals" screen (product line description)

Version 1.14 - Build 0716

BUG FIX Issue with CRM customer's and displaying multiple notes

CHANGE: CRM Reports - New Account Goals vs. Sales

- Simplified the report to show sales person and their goals vs. sales by product group / line
- Will add to drill down once we know what to drill to

ENHANCEMENT: Bl Inventory Sales - Add ltem Count

Version 1.14 - Build 0714

BUG FIX New Account Goals - New Account Goals vs. Sales - not filtering properly on new accounts
CHANGE: Hide Columns and replace with title info - Products -> Customer

CHANGE: Modify the CRM Dirill downs to use the product group vs. sales instead of just product line
CHANGE: Rename "CRM" menu item to "CRM Admin" to make it distinct from the CRM button on the top
toolbar

CHANGE: Add sortable headers to "Goals" under CRM Admin menu

ENHANCEMENT: New Account Goals - 3rd Lewel to Part Number



Version 1.14 - Build 0710

BUG FIX CRM Goal Setting - Sales Query - Not getting goals correctly if just a product group is selected
BUG FIX: CRM Menu not showing

CHANGE: Resizing changed on lists in all procedures

Version 1.14 - Build 0709
BUG FIX: CRM - Customer Goals - Sub-Line not being checked properly for sales query
BUG FIX CRM - Sales Report - Sub-line not being checked properly for sales query

Version 1.14 - Build 0708
BUG FIX Owner string wasn't set correctly on sys_dbaccess file

Version 1.14 - Build 0707
BUG FIX: CRM - Sales Analysis - Not opening in its own thread
BUG FIX CRM - Sales - Not displaying description properly on first level
BUG FIX: CRM - Contact - Phone Number Extension - Corrected field size
BUG FIX A/R - Filter not working correctly
CHANGE: Improved Column Resizing on sewveral drill down lists.
CHANGE: Improved Field Type detection in Custom Reports for better sorting with conditional filters
CHANGE: A/R Drill down more reliably return to the originating row
CHANGE: Improved off-screen detection and repositioning
ENHANCEMENT: * NEW * Inventory - Inventory Sales (new drill down)
- Displays inventory and sales by Part Number - Uses Dashboard date range (all parts regardless of sales)
- Part numbers - Bl - drill down by part number
- Activity Qty Sold, Total Sales, Total Gross Profit, Total Margin
- Drill down to Part Transactions
ENHANCEMENT: Inventory Transactions - Filter for Sales, Adjustments, Receiving
ENHANCEMENT: Inventory Transactions - Flag to separate kit items from header
ENHANCEMENT: Inventory Turns - Flag to separate kit items from kit header

Version 1.14 - Build 0624

CHANGE: Login and User names are always forced to lowercase

ENHANCEMENT: Custom Reports - New column for "Sort Order". This allows you to put the fields in
whatewver order you want and sort the results based on any column

Version 1.14 - Build 0623

BUG FIX: CRM - Clicking on Link button does not bring up linked customers

CHANGE: CRM - Goals - Check for values for Product Group / Line before trying to set the local variable
value

ENHANCEMENT: CRM - Flag in Customer for "New Account" to make reporting for new account sales
easier

Version 1.14 - Build 0620
BUG FIX Inventory Transactions - Sub Line / Category causing issues
CHANGE: e360_sysinfo.txt updated with CRM license count
ENHANCEMENT: Custom Reports - Aggregate functions are now wrapped with COALESE to prevent
sorting issues when a NULL value is the result
ENHANCEMENT: Custom Reports - Look up Field Name for "Conditional" statements (button)
ENHANCEMENT: Custom Reports - Save As button - Saves current query with a new name
ENHANCEMENT: Advanced Inventory

- CTRL-F - Find Part Number or Description (sets a filter)

- CTRL-SHIFT-F - Clears part find / filter



CHANGE: Advanced Inventory - "Branch" changed to "Purchasing Branch" for clarity
ENHANCEMENT: Advanced Inventory - Demand can now be calculated for all branches if "Demand for all
Branches" is checked
ENHANCEMENT: Inventory List
- CTRL-F - Find Part Number or Description (sets a filter)
- CTRL-SHIFT-F - Clears part find / filter
ENHANCEMENT: Inventory Turns
- CTRL-F - Find Part Number
- CTRL-SHIFT-F - Clears part find / filter
ENHANCEMENT: CRM - New Accounts Goal setting by Sales Person

Version 1.14 - Build 0609

BUG FIX CRM Goal Reports - Error processing months greater than 4 (April)

BUG FIX Process window when loading Customer Sales Analysis information

BUG FIX Inconsistent totals on Inventory Turns

CHANGE: Advanced Inventory - Flag if a part was edited manually

ENHANCEMENT: Business Intelligence - Product Sales will now drill to part transactions
ENHANCEMENT: Inventory List - Drilling to item history now shows "Transfer" transactions
ENHANCEMENT: Business Intelligence - Change to Customer Sales Analysis filter for better performance
ENHANCEMENT: Custom Reports - Modified the "numeric" formatting to show more numbers

INTERNAL CHANGE: Added logging for processes being called

Version 1.14 - Build 0530

BUG FIX Custom Reports (Query Tool) - Start and End values for "BETWEEN" filters not loaded when the
field type is not a date

BUG FIX Advanced Inventory - Kit item sales not included in demand

CHANGE: Accounts Receivable - returning to level 1 from level 2 places the cursor on the customer last
shown

CHANGE: Advanced Inventory - Retumns are counted as "negative" hits

CHANGE: Custom Reports (Query Tool) - Better cancelling when asking for user values

CHANGE: - Administration (User Groups) - Products -> Customers - check box - flag for security
CHANGE: - Administration (User Groups) - Advanced Inventory - check box - flag for security
ENHANCEMENT: Advanced Inventory - Save / Load options

ENHANCEMENT: Advanced Inventory - New Filter to hide items without a value change
ENHANCEMENT: New inventory working table - makes load times for inventory much faster

Version 1.14 - Build 0515

BUG FIX Query Tool - Intermittent issue with auto-numbering query fields

BUG FIX BI - Sales by Product - Could not sort by Product Line - show both fields so either is now sortable
ENHANCEMENT - Query Tool - Expanded to 40 columns (from 20)

ENHANCEMENT - Advanced Inventory - A new Min/Max analysis system; with forecasting, cost and hits
weighting, seasonality indexing

Version 1.14 - Build 0425
BUG FIX Customer Sales Analysis - Product lines not comparing correctly
BUG FIX Custom Reports - CASE statements missing a space before "GROUP BY" statement

Version 1.14 - Build 0411

BUG FIX Product -> Customer - Drill down via arrow buttons not working

BUG FIX Customer -> Product - Not refreshing correctly if Product -> Customer open

BUG FIX Totals not calculating to enough decimal places for consistency (rounding errors depending on the
number of rows returned)

BUG FIX Sales at Cost on Inventory Tums using Sales instead of Costs

BUG FIX Inventory Turns - Totals at the bottom not lining up correctly

ENHANCEMENT: Summary - Sales Information - re-tuned with sales table for speed / accuracy



ENHANCEMENT: Graph - Top 5 Branches - re-tuned with sales table for speed / accuracy
ENHANCEMENT: Graph - Top 5 Customers - re-tuned with sales table for speed / accuracy
ENHANCEMENT: Graph - Top 5 Product Lines - re-tuned with sales table for speed / accuracy
ENHANCEMENT: Graph - Top 5 Sales People - re-tuned with sales table for speed / accuracy
ENHANCEMENT: Bl - Branch Sales - re-tuned with sales table for speed / accuracy
ENHANCEMENT: BI - Customer Sales - re-tuned with sales table for speed / accuracy
ENHANCEMENT: BI - Product Sales - re-tuned with sales table for speed / accuracy
ENHANCEMENT: Bl - Salespeople Sales - re-tuned with sales table for speed / accuracy
ENHANCEMENT: BI - Customer -> Product - re-tuned with sales table for speed / accuracy
ENHANCEMENT: BI - Product -> Customer - re-tuned with sales table for speed / accuracy
ENHANCEMENT: Inventory - Drill to part number transaction - Demand query re-tuned with sales table for
speed / accuracy

ENHANCEMENT: Inventory Turns - Sales at Cost query re-tuned with sales table for speed / accuracy

Version 1.14 - Build 0331
BUG FIX Totals on Summary - margin not calculating correctly
CHANGE: CRM - Notes only show for Admin level users or the user that wrote the note
CHANGE: Add Goals YTD Column to CRM Drill downs
CHANGE: Modify the "Profit Goal" to be Profit YTD Goal
ENHANCEMENT: Summary Table for sales by Products
ENHANCEMENT: CRM - Added "Volume" calculations to the Goal setting
ENHANCEMENT: CRM Reports - Add a "Volume" checkbox to

- CRM Customer Sales vs. Goals

- CRM Product Sales vs. Goals

- CRM Salesmen Sales vs. Goals

Version 1.14 - Build 0326
E360 Changes

ENHANCEMENT: Increase performance of aging list export
ENHANCEMENT: Custom Reports - Can now be saved and made private for a user "Group”
ENHANCEMENT: Sales by Product - Filters recalulate the totals displayed
ENHANCEMENT: Customer -> Product - Filters recalulate the totals displayed
ENHANCEMENT: New Dirill down - Products -> Customers
ENHANCEMENT: Products -> Customers - Filters recalculate the totals displayed

CRM Changes
ENHANCEMENT: CRM Goal vs. Performance - Sales drill Down by Customer
ENHANCEMENT: CRM Goal vs. Performance - Sales drill down by Product Line
ENHANCEMENT: CRM Goal vs. Performance - Sales drill down by Salesman

Version 1.14 - Build 0311

BUG FIX Logging into an account without security was still openning a toolbar

BUG FIX: CRM only users were not seeing the top toolbar (sets company, branch, and date ranges for
reports)

CHANGE: View Inventory - Overstock Filter now only shows items with Qty On Hand > 0

CHANGE: View Inventory - Totals change based on filters applied

CHANGE: Sales by Product Line - Totals change based on filters applied

CHANGE: Custom Reports - When fields are picked for a report, the report table drop box is disabled so
that the user can not add fields from more than one table

CHANGE: When "Restrict CRM by Salesperson” is checked, the sales people can see all customers; but
only the basic customer information is displayed (no notes, custom fields, etc.)

ENHANCEMENT: Custom Reports - Added "Format as Number" on advanced tab of field options
ENHANCEMENT: 5 Year Summary Graph - Company summary changed to use salesum table for improved
performance

ENHANCEMENT: 5 Year Summary Graph - Branch summary changed to use salesum table for improved
performance

ENHANCEMENT: CRM - Goal setting by customer for product groups, lines, salesperson (including



calculations for goals with increase to sales and profit margin)

ENHANCEMENT: Custom Reports - Added a flag for "Group All" for queries where there is no column to
SUM (or aggregate) but you want the results grouped

ENHANCEMENT: Added "Edit CRM / Sales Goals" to Group security

ENHANCEMENT: Added "Allow Salesperson Change in Goal Setting"

Version 1.14 - Build 0219
ENHANCEMENT: CRM - Link one company to another (Branch locations)
- Icon to show direction of link
- Double click icon to open the list of linked companies.
- Double click a company to edit from the linked company list

Version 1.14 - Build 0210
BUG FIX: CRM Licensing not calculating correctly
CHANGE: Resize clean up

Version 1.14 - Build 0207

BUG FIX Demand Header names not showing correctly (inventory transactions)
BUG FIX Summary Page Inventory values not refreshing on branch change
CHANGE: Inventory transactions now use subline and category

Version 1.14 - Build 0206
BUG FIX Inventory on Summary page was always for all branches — now respects the branch in the toolbar
BUG FIX Inventory List - Inventory totals flipped between avg and repl cost
BUG FIX When prompting for a customer name on a "Custom Report"; filter "Operator" LIKE isn't adding %
symbols like it should
BUG FIX Inventory - Filter on group not always seeing the group information correctly
CHANGE: When pasting or entering a phone number with non-numeric characters, a warning is displayed
so the user knows what's wrong
ENHANCEMENT: Summary Table for Sales Summary by branch (main summary page).
Created during first login of the day, used throughout the day
ENHANCEMENT: Custom Reports - Can flag a column for "Invoice Number" formatting - on "Advanced
tab" (HHHH-HHHHH)

Version 1.14 - Build 0124
BUG FIX Graph - 5 year sales - buttons for sales/profits/costs not being moved properly on resize
CHANGE: Modified inventory queries to add product_sub_line and product_category to the join statements
ENHANCEMENT: Added Product Sub-Line to inventory drill downs
ENHANCEMENT: Added Product Category to inventory drill downs - set flag in Amador menu, System
Settings - "Tag System - Show Inventory Category Column”
ENHANCEMENT: CRM - Add the ability to Tag Customers
Can filter by tagged customers
ENHANCEMENT: CRM - Mass email from within E360 to selected customers
ENHANCEMENT: CRM - Add new option on Right Click Menu
Email customer
Email tagged customers - key contacts
Email tagged customers - all contacts
ENHANCEMENT: CRM - Add "Email Contact" to right click menu on contact list
ENHANCEMENT: CRM - Email signature - HTML format
Tools - My Email Settings
ENHANCEMENT: CRM - Email send from within E360 - Need to define SMPT server information
ENHANCEMENT: CRM - Contact: Physical address
ENHANCEMENT: CRM - Contact: 2nd name field (branch info?)
ENHANCEMENT: CRM - QBE for customer - drop box for fields
ENHANCEMENT: CRM - Split resizing between the bottom and top sections of the main CRM customer



list.
ENHANCEMENT: Flag in contact for "key contact”

Version 1.13 - Build 1219

BUG FIX Update User not filtering branch by company

BUG FIX A/R Aging list not being created for all companies

BUG FIX Password

CHANGE: Dirilling to Inventory transactions from Inventory list - Set a default date range of 3 years from end
date to end date

CHANGE: F8 to close Inventory

CHANGE: F8 to close A/R

Version 1.13 - Build 1218

BUG FIX Custom Reports - Export Query - Error message

BUG FIX Custom Reports - "OR" statement error when it is the only filter on the report
BUG FIX Top Sales - Dirill to inventory not working

CHANGE: Hide Group Drop down on "Inventory" list when "All parts" are selected
ENHANCEMENT: Drilling to Inventory transaction history - show dates on item demand

Version 1.13 - Build 1217

CHANGE: Expand User Name to 32 characters

ENHANCEMENT: Modify Inventory list to start with all product lines; and have a drop box to filter the list by
product group

ENHANCEMENT: Modify Sales by Product list to start with all product lines; and have a drop box to filter
the list by product group

ENHANCEMENT: Modify Customer -> Product list to start with all product lines; and have a drop box to
filter the list by product group

Version 1.13 - Build 1213

BUG FIX CRM Sales Analysis Period 1 vs. Period 2 figures not calculating properly

BUG FIX If no dashboard window is active; there was no way to show the toolbars to open something
BUG FIX Limit Branch selection by company on Dashboard toolbar

BUG FIX CRM - Disable Sales / Analysis button on Prospects

BUG FIX Customer -> Product - Need a CRM specific table

CHANGE: F8 to close window - A/R, Inventory, Inventory Tums, Graphs

Version 1.13 - Build 1211

BUG FIX A/R calculations on companies without any A/R periods was generating an error - now A/R is
blank if the company record does not have valid periods defined

BUG FIX Sorting in Custom Reports not working correctly when CASE statement used - field types not
always matching

BUG FIX Typing in an incorrect password for a valid login responded with an incorrect error message

BUG FIX Sales Intelligence - Branch Sales - Resize Columns not working correctly

CHANGE: Accounts Receivable - Search for a numeric value now does a partial search by customer number
instead of requiring an exact match

CHANGE: Tidy up layout of User Group update form

CHANGE: Modified the sort order of the summary sales information (Parts, Labour, Cores, Special)
ENHANCEMENT: Add Drill Downs to "Customer Analysis" - 2 drill down levels added - Customer -> Product
Line, Product Line -> Part Number

ENHANCEMENT: Added CRM license tracking

ENHANCEMENT: Exports to CSV from any of the Dashboard Exports

ENHANCEMENT: Exports to PDF from any of the Dashboard Exports

ENHANCEMENT: Exports to XML from any of the Dashboard Exports

ENHANCEMENT: CRM functions

ENHANCEMENT: CRM - 20 user definable fields for each customer



CRM - Child table for contacts - unlimited contacts per customer

CRM - Child table for contact phone numbers - unlimited phone numbers per contact

CRM - Child table for notes (Date, Time, Created by, Note)
ENHANCEMENT: CRM - Search on customer number, address1, address2, phone number, contact phone
number, province
ENHANCEMENT: CRM - "Export" customer list
ENHANCEMENT: CRM - Disable Edit for normal users when the prospect is not theirs
ENHANCEMENT: CRM - Salesperson Reference - Users can be assigned to multiple Salesperson initials;
to filter the customer list.

Setup is done under the "Administration” menu - "Salesperson Reference" option
ENHANCEMENT: CRM - Customer -> Product drill down
ENHANCEMENT: CRM - Mowe user definable info, contacts, phone numbers, notes from Prospect ->
Autopoint customer
ENHANCEMENT: CRM - Reason code for notes (user definable code list)
ENHANCEMENT: CRM - Customer Analysis (Period 1 vs. Period 2) from Customer update form
ENHANCEMENT: New security option in User Groups - "Disallow Company Change" and "Disallow Branch
Change"

Version 1.13 - Build 1114

BUG FIX A/R - Missing type "D"

ENHANCEMENT: Show hits on Sales by Product
ENHANCEMENT: Show hits on Customers->Product

Version 1.13 - Build 1105
BUG FIX A/R balances off where partial payments applied against a credit
ENHANCEMENT: A/R aging list - A/R processing occurs only once per day

Version 1.13 - Build 1022

BUG FIX Inventory List - Not respecting branch on drill down

BUG FIX Inventory Turns - Not respecting branch on drill up

BUG FIX Customers -> Products not respecting branch flag

BUG FIX Summary Page not respecting "ALL" branch flag

BUG FIX Inventory Turns not calculating correctly

BUG FIX Demand history not working

ENHANCEMENT: Custom Reports - Add "Not Like" to the list of filter operators
ENHANCEMENT: Add Qty Sold to Sales Intelligence; Product Sales, at the Part Number level

Version 1.13 - Build 1017
BUG FIX Custom Reports - Field for the report name was one character too short
BUG FIX Custom Reports - Exporting a query missed some of the "Case" information.

Version 1.13 - Build 1016
BUG FIX Icon for Rename Custom reports is the incorrect size

CHANGE: Mowe settings for breaking the summary into categories into an "Admin" accessible area
ENHANCEMENT: Qty Shipped to Customers -> Products

Version 1.13 - Build 1015
CHANGE: Inventory Turns - by Product Line not line abbrev
ENHANCEMENT: Inventory Turns - Added line description to level 3 of drill down

Version 1.13 - Build 1011
BUG FIX: Customer list not resizing correctly
BUG FIX Customer -> Product list not resizing correctly



BUG FIX Inventory List - Resizing

BUG FIX Salespeople - Drill down to last lewvel; not disabling drill forward arrow

BUG FIX A/R column resize after returning from Inwoice

ENHANCEMENT: New A/R Filters - Over 30 and Ower 60

ENHANCEMENT: New summary screen

ENHANCEMENT: Sales Information can be broken down by Cores, Labour, Special, and Parts
ENHANCEMENT: Added a check box to the sales summary to not show excluded items

Version 1.13 - Build 1008

BUG FIX Adding a user to the user list is not updating the role / group privileges - when the role already
exists (for HDES, for example)

CHANGE: Rearrange the Summary page to accommodate new flags

ENHANCEMENT: New flags for summary sales - Cores and Specials

ENHANCEMENT: In Filter - Check box to trigger a user entered value on a report

ENHANCEMENT: A/R - Branch / Customer range for A/R processing

Version 1.13 - Build 1001
BUG FIX Some customers not displaying properly (needed to check for NOT XFER OR NULL)
CHANGE: Reorganized the Filter options in the Custom Report section - simplify and make easier to follow

Version 1.13 - Build 0930

BUG FIX branch tied to company

CHANGE: Version checking when opening E360 (check required table version)
ENHANCEMENT: DEFAULTS for connection

ENHANCEMENT: DEFAULT user group for full access

ENHANCEMENT: New flag for HDES integration

ENHANCEMNET: New flag to separate parts / labour sales

Version 1.13 - Build 0919

BUG FIX Sales with Kit discounted not calculating correctly

BUG FIX Sales by Customer - Company ID not being set

BUG FIX Inventory Turns - Branch not being set

BUG FIX Inventory Turns - Calculations not being cleared correctly

Version 1.13 - Build 0917
ENHANCEMENT: New Dirill down in Business Intelligence - Customers -> Product

This drill down allows you to view a customer's sales; broken down by product line, all the way to the
invoice level.

Version 1.13 - Build 0913
ENHANCEMENT: CASE statement - compare something and depending on value make it something else

Version 1.13 - Build 0909

BUG FIX Customer Sales Analysis - Separate table - was using same as Sales by Customer (cussum)
BUG FIX Customer Sales - Drill down not always using the correct year / month

ENHANCEMENT: Part description shown when drilling into Invoice details on Customer Sales (Business
Intelligence)

ENHANCEMENT: Part description shown when drilling into Invoice details on Branch Sales (Business
Intelligence)

ENHANCEMENT: Part description shown when drilling into Invoice details on Salesman Sales (Business
Intelligence)

ENHANCEMENT: Part description shown when drilling into Invoice details on Product Sales (Business
Intelligence)



Version 1.13 - Build 0905
CHANGE: Internal Clean up (dictionary)
CHANGE: 61E48 when exporting to Excel turns into scientific notation.
Modify the Send-To template on inventory to send part numbers as text

Version 1.13 - Build 0903

CHANGE: License checking updated and optimized

CHANGE: Summary Screen Refresh

CHANGE: Rename "Query Tool" to "Custom Reports”

ENHANCEMENT: Implement "Private Report" option - users can mark reports as private, limiting the
visibility of the report

Version 1.13 - Build 0830
CHANGE: Resize changes on Query screen
ENHANCEMENT: User File flag for "Advanced Query" mode.
Also a flag on the query screen and a button to make default;

Version 1.13 - Build 0816

CHANGE: Version and Build number are now variables (set in "SetVersionInfo" procedure), so they can be
written to a text file for script use

ENHANCEMENT: New Sales Intelligence item - Customer Analysis - Shows Customers who's Sales or
Profits are up or down - periods are user defined.

Version 1.13 - Build 0813

BUG FIX Query Tool: Fields not saving correctly when updating an existing saved query

BUG FIX: Column Names not displaying correctly when drilling into Customer Sales (Business Intelligence)
ENHANCEMENT: System setting to use the workstation user login name

ENHANCEMENT: User account information is updated in E360 as well as on the database sener (they are
kept in sync)

ENHANCEMENT: Add Sales % (weight of this customer's sales vs. the total sales) to customer list
ENHANCEMENT: Search for customer in Customer Summary (Business intelligence)

ENHANCEMENT: Query Tool: Can Limit Query Results

ENHANCEMENT: Query Tool: Fields can now sort in descending order

Version 1.13 - Build 0710
ENHANCEMENT: Revamped the "Inventory Tumns" procedure, optimized the process for speed.

Version 1.13 - Build 0705

BUG FIX Access Violation - Sales Summary

BUG FIX Top 20 Sales - not passing company information for transactions
CHANGE: Database connections are now user based

ENHANCEMENT: Summary graphs are now changeable from line, to bar, or paretto

Version 1.13 - Build 0606
BUG FIX Top 5 Customer Graph - Error if the customer name had a ' (quote) character in it
ENHANCEMENT: More descriptive titles on screens
ENHANCEMENT: Security functionality

Security is done by group - all settings are set in the group

Users need to be added to a group
ENHANCEMENT: Modify the "Summary" query - The inventory value and A/R calculations are not done
when just the date range changes - only sales are affected



ENHANCEMENT: Status Window (Loading Data...) is now used whenever a dashboard window is updated
Modified how this window is called and closed
ENHANCEMENT: 5 Year Summary graph now operates on "Calendar Year" instead of rolling to make the
graph easier to read
ENHANCEMENT: Modify the 5 Year Summary graph - Do not rerun the query when the type is changed
(sales, costs, margin) as those values are already there.
Just reset the queue and reset the graph
ENHANCEMENT: All queries checked for optimization

PROGRAMMING NOTES:
CHANGE: Change program from a single exe to a DLL style application, with each section broken into its
own app.

Version 1.13 - Build 0524

BUG FIX Inwice Total when viewing an inwoice did not include the second tax
ENHANCEMENT: Optimization of Inventory totals for Summary Screen
ENHANCEMENT: Add Demand History 36 months

Version 1.13 - Build 0517
BUG FIX Inwice Lookup was not including tax when comparing inwoice values
Added date to Inwice Lookup
Amount compared now +/- 1 cent to account for rounding differences
ENHANCEMENT: Improvements to the A/R queries
Re-factor A/R summary and details to use the same code.
Changes to payment application resulted in a significant speed improvement

Version 1.13 - Version 1.13 - Build 0510
ENHANCEMENT: Inventory Turns - drill down
Shows inventory turns for replacement and average cost; by year and by period (date range
selected)
Starts at the branch lewel; then drills to product group level; product line, and then part number
You can drill from a part number to it's history
ENHANCEMENT: Top Toolbar (date ranges) now allows Tab/Shift tab to move through fields

Version 1.13 - Build 0507
CHANGE: Security and Licensing restrictions
License file now checked for license count and expiry date
ENHANCEMENT: 5 Year Summary Graph can now display "Sales", "Costs", "Profit", or "Margin"
ENHANCEMENT: Speed improvement - 5 year summary graph
ENHANCEMENT: Speed improvement - Top 5 branches graph
ENHANCEMENT: Speed improvement - Top 5 customers graph

Version 1.13 - Build 0424

BUG FIX Query Tool - Results not correctly displaying decimal places

BUG FIX Query Tool - Results not displaying negative values

BUG FIX Query Tool - Corrected issues with XML export

BUG FIX Query Tool - Using 'TODAY - xx' not working for date

BUG FIX Query Tool - Removing a column from the query where it was there more than once cleared the
flag, even if the field still existed in the query

CHANGE: Added F12 and F8 hot keys to filter editor

CHANGE: Updated colours on "Browse Saved Queries" screen

CHANGE: Updated layout on the "Filter" form for tagged fields to accommodate the extra options added
CHANGE: Loading a query clears the results list and resets the headers

ENHANCEMENT: Query Tool - "BETWEEN" operator can now use values other than dates



ENHANCEMENT: Query Tool - User definiable Column Names in saved queries
ENHANCEMENT: Query Tool - Math functions (PLUS, MULTIPLY BY, MINUS, DIVIDE BY)
ENHANCEMENT: Query Tool - Math Functions can also have Aggregation applied to them

Version 1.13 - Build 0328
ENHANCEMENTS: Query Tool

1. Fields can be added to query multiple times

2. Can toggle OR statements wrapped in brackets

3. Preview button (Amador security only) - Outputs query without running it, to a message box
(can copy/paste from it)

4, Amador Menu - User Query -> SQL Script

Creates a script of the query so queries can be added to other autopoint databases as a

saved query

5. Export Query button from the Query Tool - Same as the User Query -> SQL Script, but
takes the current query

6. Add AVG function to Query tool

7. Add Aggregate type to Excel Export header

Version 1.13 - Build 0318

BUG FIX Correct Position of the "Age from Previous Period" check boxes when scaling size

CHANGE: Modified the way the save/restore window positions work to correctly function with more than one
monitor.

Version 1.13 - Build 0304

BUG FIX "Back" button not disabling correctly in Inventory (when you are at the topmost level)
BUG FIX Inventory filter sometimes losing it's place

BUG FIX: Connection Info (Amador Menu) - check Postgres Version before query
ENHANCEMENT: Add a switch to the A/R screens to show "Aged as of" the Previous Period

Version 1.13 - Build 0301
ENHANCEMENT: Add "Count" function to Query tool

Version 1.13 - Build 0227
CHANGE: Aging date now calculated from period information in company record

Version 1.13 - Build 0221
BUG FIX Filters not resetting correctly on Inventory Drill down level 3 and 4

Version 1.13 - Build 0114

ENHANCEMENT: A/R Search now seaches for customer name, customer abbrev, and Customer Number
ENHANCEMENT: Added column resizing to inwoice drill in

ENHANCEMENT: Added total checking on invoice drill in to more specifically get the inwice

Version 1.13 - Build 0111

CHANGE: A/R List - Invoice drill down now checks the inwice number, customer number, and date for a
match before displaying an inwice

ENHANCEMENT: Drilling back to the A/R list first level places the list at the customer from the drill down

Version 1.13 - Build 0104
BUG FIX Date Range for "Previous" failing after year end
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Getting Started

Getting Started
There should be an installer on your system under the Amador, Evolution folder, for E360.

As well; E360 requires the PostgreSQL ODBC driver to be installed on your system for E360 to be able to
connect to the PostreSQL database. This driver is normally in the folder with E360 and can be run when
needed. It does not require any specific settings, just that the driver be installed on your system. This
process should normally occur when the E360 installer is run; but it can be run separately if required.

E360 requires a license for each user that will be accessing the system. Please contact our sales
department if you require licenses.

There are two difference licenses required for E360, depending on your needs.

E360 requires one license for the Dashboard, Custom Queries and Advanced Inventory, and a separate
license for the CRM portion of E360.

To get started with E360 you must set up some basic portions of the program.
User Groups, User Accounts, Administrative Tasks.
These are the core pieces to get started running E360 on your system.

These functions are described in the "Setup and Security" section.

Easily create HTML Help documents

System requirements

System Requirements

Server

Autopoint Evolution
Postgres 9.2 or greater
Autopoint SQL license

Client

Windows XP or greater
512MB of RAM

50 MB of hard disk space
Postgres ODBC driver

Exporting
E360 allows you to export several of your lists to Microsoft Excel (c), Microsoft Word (c), Text File, printer,
XML, or PDF.

If you want to export to Excel, you will require Microsoft Excel 2003 or greater.
If you want to export to Word, you will require Microsoft Word 2003 or greater.
If you want to export to PDF, you will need a PDF viewer in order to see your PDF.


http://www.helpndoc.com
http://www.helpndoc.com/feature-tour

E360

Create help files for the Qt Help Framework
Getting help
Getting Help

If you have any questions regarding the product; please contact Amador Business Computers at: 1-888-826-
2367.

You can also send an email to our support department: support@amador.ca

You can also contact us via our website: http://www.amador.ca

Easy CHM and documentation editor

Administration - Setup and Security

Administration.

Admajstration
[ Loy
User Accounts

User Groups

Customer Demand Override

Adjustment Type Demand Override

Admin Settings
Eranch Settings

Income Statement Setup

Saved Queries

Scheduled Queries

The "Administration" menu allows you to define your user groups and accounts, to set up certain types of
inventory demand over-rides, modify your settings to include or exclude certain types of sales, as well as
manage your "Saved Queries", including what queries are currently scheduled.

What is a Help Authoring tool?

User Accounts

User Accounts

The user list shows you who has access to your Evolution 360 tool; and what access group they belong to.

Users
User HName Company Branch Group Security CRM User
jnt DEM VAN MANAGER +
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As you can see; the user name, the company and branch they default to, and their group security is
displayed.

** New in 0525 Build **
- You can also see a column called "CRM User". This denotes that when this user logs in, they will

require a CRM License. If this is in error, you may have to adjust your group security settings, or the user
account.

To update a user's account information, highlight the user in the list, and click the "Edit" button; or, you can
also double click on a name to edit it.
To add a new user; click the "Insert" button, or press the "Insert" key on your keyboard.

To remove a user; highlight them in the list, and click the "Delete" button, or highlight the user, and press
the "Delete" key on the keyboard.

To change someone's password (database server security), highlight their name and click the "Reset
Password" button. This button does not affect the users if they are using domain logins.

Easy Qt Help documentation editor

Update User Account

Updating a user account.

Update User

User Name: E

Company: | DEM 3

Branch: VAN Z|
Security Level:
Mormal @ Administrator Amador
User Group: MAMAGER 3

Advanced Query mode:

CRM User:

Type in a user name; and then select the company and branch they will normally be associated with. This
does not restrict them to a particular branch and company (that may change in the future, but it will then

depend on their security level), but when they first enter the program and the summary loads; this will
predetermine the information.

Most users should be set to "Normal" for their security level; this then uses their user group to determine
what they have access to. The "Administrator" level specifies that the user can see the "Administration”


http://www.helpndoc.com

E360

menu; which includes access to the user and group accounts; as well as the ability to rename or delete

saved "Custom Reports".

If this user is using the "Custom Queries" section; they may want to be in "Advanced Query mode". This
enables some of the more sophisticated features of the "Custom Queries" tool.

If this user will be using the CRM features of E360 (including E360Mobile), check mark this box to enable

this user as a CRM user.

User Groups

User Groups

Easily create EPub books

User groups are used to determine security for users; rather than having to set each user's security

uniquely.

User Groups

Sales Business Custom Advanced Customer
Group Description Dashboard . . AR AP G/L Inventory Purchases .
Analysis  Intelligence Queries Inventory Management
ACCOUNTS RECEIVABLE < v v
ADMINISTRATOR v v v e v v v v v v
BUSINESS DEVELOPMENT v v < + v v v v ' v
BUSINESS DEVELOPMENT LEVEL1 | « v v s
MANAGER v v v v v v v v v v
SALES GROUP - LUBES v v
SALES GROUP - NMA < v
©lnsert | (4 Edit | [ Delete |

) Close

This list describes each group, as well as what basic features users in the group will have access to.

To add a new user group; click the "Insert" button or press the "Insert" key.

To edit an existing group, highlight it in the list; and click the "Edit" button, or double click the group.

To remove a group; highlight it in the list, and click the "Delete" button, or highlight the group, and press the

"Delete" key.

Update User Group

Create iPhone web-based documentation
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Update User Group.

When you are setting up your user accounts; you add each user to a security group; which is what
determines their security within E360.

Update Group Settings Group Description: MANAGER
[”] Disaliow Company Change Disallow Branch Change Hide Costs / Margin Info

[7] Advanced Inventory
Dashbeard Security |Custom Queries | CRM Security

Dashboard (All) [#] Autostart E360 Dashboard

| sSummari=s and Graphs (&)

[#] summary 15 Year Summary | Top 5 Salespeople [Tl Top 5 Customers [T] Top 5 Branches [T Top 5 Product Lines

| Business Intelligence [All)
[] Branch Sales [T Customer Sales Tl Product Sales Z| Top 20 Sales 7] by Salesperson | By Counierman

[T by Customer Type [ Custamers-» Products [l Products-=Customers

¥ Sales Analysis [All)

| Customer Analysis Tl Product Analysis Bramch Analysis | Counterman Analysis Salesman Analysis

[¥] Accounts Receivable Accounts Payable Balance Sheet Income Statement

[#] invertary (all)

[T Inventory List 1 inventory Turms [Tl imventory Sales Dieadstock Analysis

[#] Purchases (Al

[7] Purchases by Supplier Purchases by Product =l Purchases Analysis

{) Cancel

Fad

Editing a user group is as simple as adding (or modifying) the Group Description, and then clicking the
features users inside this group will have access to.

You can pick individual portions of each category (Summary, 5 Year Summary, etc.) or, just click the
header: Summaries and Graphs (All) if you want this group to be able to access everything under that
category.

Custom Queries

| pashboard Security| Custom Queries (CRM Security

- Custom Queries

[T] Custom Cueries are Read Cmly

(] Schedule Administration:

<. Schedule Queries:

Custom Queries - This must be checked for users in this group to see the "Custom Queries"
Custom Queries are Read Only - This means the user can run existing queries assigned to them
or are "Pubic". They can not create or modify queries

Schedule Administration:
The users in this group can modify or add schedule information for existing scheduled queries



Schedule Queries:
If this is checked; the users in this group can schedule queries

CRM Security

The CRM security is set up in this tab. Toggling the first option enables the CRM; but remember the user
also still has to be marked as a "CRM User" in their user account. This area sets the security up for CRM
users.

Dashboard Security Custom Queries CTRM Security

CRM Soles and Analysis drill dovwns are by Salesperson and are outomatically aveiable within the CRM. Do NOT set them wsing the Dashiboard security.

[ Customer Management (CRM)
O Restrict CRM by Salesperson
[ Edit CRM / Sales Goals

[ Allow Salesperson Change in Goal Setting

[ Shew Customer A/R Details (aging list)

[J CRM Administrator - Includes access to the CRM Admin menu, and the CRM Reports menu, and the items below
[ CRM Management Reports
[ CRM - User can see all notes

[ CRM - User can edit all notes

O Autostart CRM Dashboard

If you don't enable something in a category, that button will not appear on the dashboard for users within this
group.

CRM Administrator - This allows the user to act as an administrator within the CRM portion of E360; but not
other portions.
You can also selectively turn on portions of the administration access.

CRM Management Reports - Allows access to the CRM Administration Reports

CRM - User can see all notes - This user can see all other user's customer notes

CRM - User can edit all notes - Normally; a user can only edit their own notes. This owverrides that
behavior.

Once you make your changes, make sure to click the OK button to save your changes.

Easily create Web Help sites
Customer Demand Override
Customer Demand Owerride

This allows you to specify customers to include in the demand calculations used in the "Advanced
Inventory" section.
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Customer Demand Override |

Company Branch Cus Abbrev Customer No. Customer Name Type

CTRL-F - Set Filter, CTRL-SHIFT F - Clear Filter

To add a customer; click the "Insert" button, or press the "Insert" key. This will open the editing window.

Customer Demand Override |

Compary 2]

Branch | VAN [z

Customer: ALL WEST GLASS

Select the company and branch this override will apply to, and then add the customer. To look up the
customer; click the button beside the "Customer" field.

Created with the Personal Edition of HelpNDoc: Free PDF documentation generator
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Adjustment Type Demand Override

This section allows you to add user entered adjustment types so you can include them as demand in the
demand calculations used in the "Advanced Inventory" section..

[

2\ Browse Adjustrnent Types
Adjustment Types
Type Description Include as Demand Only Negative
C Consignment Inventory v e

‘Q-lnsert ‘ (7 Edit ] ‘IS.';QEIEIE ‘

ked Close

To add a new "Adjustment Type" over-ride; click on the "Insert" button; or press the "Insert" key on your
keyboard.

To edit an existing Adjustment Type; double click the item in your list, or highlight it, and click the "Edit"
button.

This will bring up the edit window. Select the company you wish this adjustment to apply to, the adjustment
type, a description, and how it should affect demand.
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2\ Record Will Be Changed

Update Adjustment Type

Company: -

Adjustment Type:

Description: Consignment Inventory

Include as Demand

Only Include negative adjustments

{Q) QK J ‘Q Qan::el|

Click "OK" to save your changes, or "Cancel" to abandon the changes.

Full-featured EPub generator

Admin Settings
Admin Settings

"

A& Record Will Be Changed

Business Intelligence |Export SettingslIMR Filter Settingsl[tluer}r Scheduler

[¥]iseparate Labour from parts on summary:

Separate Special parts:

Separate Cores:

Exclude HOUSE 5ales from Business Intelligence and Summary

Exclude XFER 5ales from Business Intelligence and Summary

[C] Exclude sales for "Excluded” parts by Product Line from Business Intelligence and Summary

[C] Exclude sales for "Excluded" parts by Product Group from Business Intelligence and Summary

[C] Exclude ¥FER Sales from demand

@ oK J [(...) Cancel ]

The top 3 settings affect the summary page only; the exclusions affect other portions of E360. You can
chose to show your summary sales information as a single line, or as separate lines for each type of sale
listed abowe, plus normal "parts sales".
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SALES INFORMATION || Show Without Excluded

Sale Type Net Sales Sales Returns Gross Profit Margin

Parts 1,005.922 87 1.041,359.85 -35,436.97 174,602.95 17.36%
Labour 641264 642114 -850 361124 56.31%
Cores 906.00 2536.00 -1.630.00

Special 542151 7.882.90 -2.461.38 1.023.33 18.88%

1.018.663.03 1.058.199.89 -39.536.86 179.23752

You can toggle off each of these different types if you want to display your sales as less rows of information.
It does not affect the totals; just how the sales information is displayed.

Excluding Sales from drill downs and dashboard information.

"Exclude HOUSE Sales from Business Intelligence and Summary"
e This setting excludes sales to customers marked as type "HOUSE"

"Exclude XFER Sales from demand"”

e This will remowve any sales to "XFER" type customers from demand calculations. XFER type customer's
are automatically excluded from sales.

"Exclude sales for "Excluded" parts by Product Line from Business Intelligence and Summary"
e This will exclude any sales for items in product lines that are marked as "Exclude from gp totals"

"Exclude sales for "Excluded” parts by Product Group from Business Intelligence and Summary”
e This will exclude any sales for items in a product group that are marked as "Exclude from gp totals"

Produce electronic books easily

Branch Settings

This section allows you to specify the different profit centres from your General Ledger. This is used on the
Accounting Drill downs for filtering.
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2\ Browse Branches =
Branches
Branch Branch Mame Profit Centre
(VAN | JRT Supplies Ld. | 01|
WOV | Workorders - JRT Supplies 01

(# Edit

[H Close l

To specify a profit centre for a branch, highlight the item, and click the "Edit" button, or double click the row
you would like to edit.

The editing window will open, allowing you to specify your profit centre; which is the last section of your G/L
Account number.

2\ Record Will Be Changed [

Update Branch

Branch ID: VAN

Branch Name: JRT Supplies Ltd.

Profit Centre: * Last section of the G/1 Account Number

@ (@

Easily create PDF Help documents

Income Statement Setup

This section allows you to modify the settings for your custom income statement.

The custom income statement is the same as the normal income statement; however, here you can specific
accounts to exclude from it.
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Incame Exclusions

Exclusion Description Acet Mo, Start Acet Mo, Engd

A& Racord Will Be Added ===

Exclude G/L Accounts

Exclusion Description | |

Account Mumber Start:|

Account Number End: |

ogancel

[F |neert [ Edit [ Delete

a Clase

To exclude accounts from your custom income statement; click the "Insert" button to add a range of
accounts to exclude. You can also edit or remove any ranges you define.

If you want a single account number excluded; simply use the same account number for the start and end.

Write eBooks for the Kindle

Saved Reports
Saved Reports

When under the administration menu, you can modify certain portions of a saved report.
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-

ﬁ Browse Custom Rzpnrts rE'

Saved Reports

Report Mame Gruery Table User Group Private
Amador - Sample report - Sales by cust view_sales amador

Customer Details view_customers Jrailleur o
Detailed Sales view_sales jrailleur o
Obsaolete Rems in All Branches view_items amador

Obsaolete Rems in One Branch inot all) | view_items amador

Sales ¥TD view_sales

Test Report Training view_countersales amador

Tap 10 Sales view_sales amadar

YTD Sales Analysis view_sales rsimp

| ch Eename! | B pelete |

Mgas& |

You can rename an existing report, or delete it, or you can modify who the report belongs to, and if it is
private or public, or group specific.

Write EPub books for the iPad

Scheduled Queries

Scheduled Queries

Create iPhone web-based documentation

CRM Administration

CRM Admin

The CRM Administration menu is used for setting up and maintaining the CRM system.
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CRM Admin
CRM Sales Alerts

Motes Reason Codes
User Defined Fields
Pipeline Phases

Salesperson Reference

All Customer Goals

Mew Account Goals

View Deleted Motes

CRM Sales Alerts

e Sales Alerts show on the CRM Dashboard for each salesperson. They are only definable within the
CRM Admin menu; and are date sensitive (start date and end date), and are only displayed when
appropriate.

Notes Reasons
e This is where you define the "Reason Codes' the user adds to their notes when they create them

User Defined Fields
e This area allows you to define custom tabs and fields to use in the CRM. Up to 4 tabs can be defined,
with up to 10 fields under each tab

Salesperson Reference
e This is where you define the mapping between an E360 user and the salesman code in Evolution

All Customer Goals
e Alist of all goals currently defined for all customers

New Account Goals
e All currently defined goals (by salesperson and product group / line) for new accounts
o Customer's are not listed as these are designed for accounts you may not currently be aware of

View Deleted Notes
e When notes are "deleted" by a user; they aren't removed, they are simply filtered out.
o Use this function to view notes users have deleted

Produce electronic books easily

Notes Reasons

Notes Reason Codes
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[T — e - g
A\ Browse the £360_note_reasons file @

Mote - Reasons

| Emai L

Follow Up Call
Intraducing Mew Product
Late Delivery Complaint

[deimsert | (@Edt | [©Delete |

This is where you define the "Reason Codes' the user adds to their notes when they create them.

Follow up phone call
Sentan email o intreduce aur new produst

As you can see; these "Reasons" then appear in your notes and allow you to track the notes by code.

Created with the Personal Edition of HelpNDoc: Easily create Qt Help files

User Defined Fields
User Defined Fields
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| & Record Will Be Changed o |[@ ]2

Custom Fields - Tab 1 ECustom Fields - Tab 2 | Custom Fields - Tab 3 | Custom Fields - Tab 4|

Tab 1 Name: Customer Info

Field 1 Name: Industry Format: | DROP BOX E‘ Length: 50 a [¥] Editable
Field 2 Name:  Buying Group Format: | DROP BOX EI Length: 50 ;‘ [# Editable
Field 3 Name:  Spouse Format: | TEXT E‘ Length: 50 63 Editable
Field 4 Name: Birthday Format: | DATE E‘ Length: 10 3 Editable
Field 5 Mame: MNAICS Format: | DROP BOX E‘ Length: 50 G [# Editable
Field & Mame: Format: EI Length: o & Editable
Field 7 Mame: Format: E‘ Length: 0 |€3 [l Editable
Field B Mame: l:é Format: E‘ Length: 0 | Editable
Field 9 Mame: Format; |Z| Length: o0& Editable
Field 10 Name: Format; [#] Length: 0 |@| [ Editable

F COK I &) Cancel |

This area allows you to define custom tabs and fields to use in the CRM. Up to 4 tabs can be defined, with
up to 10 fields under each tab.

Each field must have a type, and a size.
The field "Types" are as follows:

1. DROP BOX - This is a field that allows you to have a selection box that the user selects values from.

- Click on the down arrow button beside the field length to add choices to the drop box.
Editable: If you tick the "Editable" check-box, that means that the user will be allowed to add

choices to the list if they type in a choice that is not currently in the list.
Be careful with this option as you could end up with a list with the same option spelled
different ways.
2. TEXT - This is an entry field; the user can type anything they would like into this area.
3. DATE - This field can only contain a date.

4. NUMERIC - This field can only contain numbers. This field can hold numbers up to 15 significant digits,
and up to 2 decimal places.

Write eBooks for the Kindle

Salesperson Reference

Sales Person Reference
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2y Browse the sys_sales_reference file £ |
Sales Person Reference
Usar Sales Inibals
itailleur | JRH
jtailleur TDK
| Insen | Edit | (@Delete |
u Close |

This is where you define the mapping between an E360 user and the salesman code in Ewolution. A user
account in E360 can be linked to more than one set of Salesman initials; and more than one user account
can point to the same set of "Sales Initials'.

Free help authoring tool

All Customer Goals
All Customer Goals

Goals are defined by customer; from within the CRM. This lists all goals currently defined for all customers;
so you don't have to go into each customer to see the goals.
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Al Goals |
Praduct Annual Gaals Share of Wallat
Year | Customal Growp  Line Salas Valume Wargin TotslPotential  Volume Polersal  Potantial Prost
#74| LAD PETCH CONTRACTINGLTD. ai ACE B 00000 000 3000% TR 000 48T
2014| L&D PETCH CONTRACTING LTD. Al | HAST 15.000.00 0.00 26.00% 30000000 0.00 B84.000.00

e nser & Edit | © Delete |

oid Close

You can edit existing goals here, but to create new ones, you must do that through the CRM section, as
goals need to be applied to a specific customer.

Free EPub producer

New Account Goals

New Account Goals

This is where you define your new account goals, by salesperson and product group / line.
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-

ﬁ Browse Mew Account Goals | facy

Mew Account Goals

Goals by Sales Person
Sales Person Year Group ET:UC[ Sales Gross Prafit Volume
jtailleur 2014 | 01 |ACS 1.500.00 375.00| 0.0

| # Insen | | A Change [- Dielete I

To add a new goal; click the "Insert" button, or press the "Insert" key.

. 2\ Record Will Be Added =] 1
Mew Account Goals |
Sales Person.  jlailleur a Goal Year, 204
Product Group: 01 |E| BRAKES & ROTORS
Productline:  ACS [=] 92NCATEST
Goal Sales: 1.500.00 Goal Margin: 2500%  GoalGP: 375.00
Goal Violume:; 0.00

Dok [@garce |

Pick the sales person, type in the goal year, and then select the product group / line, and then your sales
goals.

For sales to show up in the "New Account Goals vs. Sales" drill down, you must also flag customer's in your
Customer list (in E360) as a "New Account".

Free Kindle producer
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Dashboard

Dashboard

E360 - Adds another dimension to your reporting and data analysis tools for Amador's Ewvolution. The
Dashboard is a large part of this data analysis; allowing you to view your sales, A/R, and Inventory in
different styles, and providing you with a way to drill down to different pieces of your information.

The dashboard consists of seweral different sections. Each of the dashboard items uses the Toolbar at the
top of the dashboard screen to determine the dates used, as well as the company and branch displayed.

The Top Toolbar

Company: | DEM Branch: EDM DateRange: PREVIOUS 3 MONTHS [7] start: 2013-06-01  [.] End: 2013-0831  [.]

The Left Toolbar

The dashboard items are selected from the buttons along the left side of the dashboard. When you click on
the button, a menu is displayed showing the items under each category.
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o,

Summaries
& Graphs

=

Business
Intelligence

ﬁﬂ

Sales
Analysis

Inventory

Purchasing

Accounting

This "Summaries and Graphs" section includes the summary page (AKA - "The Dashboard") a 5 Year
Summary graph, and several "Top 10" graphs.

L\\) Dashboard Surmmary

@ 5 Year Summary Graph
Summaries Top 10 5ales by Salesperson
and Graphs Top 10 Sales by Customer

Top 10 Sales by Branch
Top 10 Sales by Product Line
Top 10 Purchases by Product Line

eXiNifolelelole)

Top 10 Purchases by Supplier

The "Business Intelligence" button allows you to access the various Business Intelligence drill downs.
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Intelligence

Sales by Branch
Sales by Customer
Sales by Product
Top Sellers (Product)
Sales by Salesperson

Sales by Counterrnan

COOHOOD

Sales by Customer Type

Customer -> Product

=

Product -> Custormer

The "Sales Analysis" button provides access to the various analysis style drill downs (period 1 vs. period
2). These are all based on two date ranges you key in, and then run the comparison. By default; period 1
is set 1 year before the Start / End date you current have specified in your top toolbar. However; you can
put any dates into your period 1 and period 2 ranges; as they are completely separate from the toolbar,
other than just to set the initial dates.

Sales
Analysis

Branch Analysis
Customer Analysis
Product Analysis

Salesman Analysis

QOO0 C

Counterman Analysis

The "Inventory" button allows access to the inventory drill-downs.

)

Inventory

@ Inventory List
@ Inventory Turns

f) Inventory Sales
) Dead Stock Analysis

The "Purchasing" button shows you the available purchasing drill-downs.

Purchasing

@ Purchases by Supplier
) Purchases by Product
Q’ Purchasing &Analysis




The "Accounting" button contains the various accounting Drill Downs.

Accounts Receivable

O

Accounts Payable

. G/L Account Balances
Accounting
Monthly Income Statement
Yearly Income (Tree)

Monthly Income (Tree)

0000 OC

Year / Maonth Income (Treeg)

Easy CHM and documentation editor

Summary
The Summary - "The Dashboard"

Typically when you start E360; you will see the "Summary" page. This shows you sales month to date;
current inventory levels, current Accounts Receivables level, and a 13 month history of sales (current month,
and previous 12 months).


http://www.helpndoc.com

Q

fersion

ummary]

E360

File Edit Administration CRM Admin ventory Settings CAM Reports Tools Window Help  Amador - &
o Custom T Query Advanced o
Q"”‘”“’"’ gueree ) et @mmw 513 CRy FEG
Company: DM |~ | Branch) 003 |~ | DateRange: THIS MONTH ~| swerlaosoron || Ena 2016071 ||| (@60
Generél Performance
Summaries SALES INEORMATION L] Show Transfers [ ShowWithout Excluded. | Aged as of:  2016-07-31
& Graphs |Sa|e Type Met Szles Sales Retums Gross Profit Margin [J Age from Previous
@ {Parts 1424454 1B06724)  -382270) 3250670, 2853%; TOTAL AJR: 73576513
Labour -720.00| 72000 |
| CURRENT: 85,598.02
E'_ss Cores 3,910,860 4.5‘39.50I -638.70 -2.80/ -0.07%
Intelligence Special 23536 237.36| -2.00 45,00 19.12% OVER 30 DAYS: 20842257
= OVER 60 DAYS: 360,382 41
TOTALS 122,904.10
I I OVER 90 DAYS: 3325343
sales OVER 120 DAYS:! 4310870
B CURRENT OPEN ORDERS
CURRENT PARTS INVENTORY VALUE FUTURE: 0.00
@ Mumber of Open Orders i) Average Cost  Replacement Cost
et Total Open Order Sales 12,450.93 O Hand ity 39377947 386,24352
Total Open Order Gross Profit 429006
s R Available Gty 37992014 38301000
@ Open Orders Margin 3446%
Purchiasing
t:) s50,900 '
Accounting s 4] I
ATEAN
137,508 ﬁ ] n
: : _
i 3 B CURREMT: 11.57% B OWVER 30: 28.17%
s R QVER &0 : 49.93% § QVER 90 : 4.50%
8 OVER 120: E82%
[0 Summery | b
Sales Informastion Serven abcmndwpcl - Detabase: gpa | User I srnadar Company: DEN - Branche 003 E360 Usesz 0 Inghede HOUSE Sabes

If you want to change the sales summary information; you can use the top toolbar to select a different
company, branch, or date range. To change the date range, you can select a predefined date range from
the drop down list; or you can key in a start and end date to select something custom.

Date ranges are not saved from session to session.

When you go into E360, it will default to the current month (from the 1st of the current month, to the current
day).

Free Kindle producer

Graphs

Summaries and Graphs
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Dashboard Summary

5 Year Summary Graph

Top 10 Sales by Salesperson

Top 10 Sales by Custormer

Top 10 Sales by Branch

Top 10 Sales by Product Line

Top 10 Purchases by Product Line

0000000 G

Top 10 Purchases by Supplier

This area allows you to view your data in a graphical fashion.
To change the company; use the toolbar at the top of the dashboard to select a different company.

To change the date range; change the "End Date" in the toolbar. The dates for the graphs will be adjusted
based on the "End Date" you specified in the toolbar. Most of the graphs are for 12 months.

When you are viewing a graph, you can "Right Click" the graph to change it's type, or sawe it as a file for use
in another program or presentation.

5 Year Summary

Top 10 Sales People

Top 10 Customers

Top 10 Branches

Top 10 Product Lines

Top 10 Purchases by Product Line
Top 10 Purchases by Supplier

Easily create Web Help sites

5 Year Summary

The five year summary displays a list of sales by default, for the company selected in the top toolbar.
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The start date is ignored; but the end date is used to determine the date to go back 5 years from.

If you want to see sales for a particular branch; click the "Branch" radio button, and then select a branch
from the "Selection" drop-down box. You must select something in order to trigger an update of the graph.

You can see a 5 year history for a company, branch, customer, product line, or sales person. You can only
view one of these at a time.

You can also change the graph type to show sales (the default), costs, profit, or margin.

"Right Click" the graph to change it's type, or sawe it as a file, for use in another program or presentation

Created with the Personal Edition of HelpNDoc: Easily create EBooks

Top 10 Sales People

Top 10 Salespeople
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From 2016-06-30

Salespeople

To change the company; use the toolbar at the top of the dashboard to select a different company.

To change the date range; change the "End Date" in the toolbar. The date for the graph will be adjusted to
12 months previous from the end date.

"Right Click" the graph to change it's type, or sawe it as a file, for use in another program or presentation

Generate EPub eBooks with ease

Top 10 Customers

Top 10 Customers

60/145



http://www.helpndoc.com/create-epub-ebooks

E360

To change the company; use the toolbar at the top of the dashboard to select a different company.

To change the date range; change the "End Date" in the toolbar. The date for the graph will be adjusted to
12 months previous from the end date.

"Right Click" the graph to change it's type, or sawe it as a file, for use in another program or presentation

Created with the Personal Edition of HelpNDoc: Create help files for the Qt Help Framework

Top 10 Branches
Top 10 Branches
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To change the company; use the toolbar at the top of the dashboard to select a different company.

To change the date range; change the "End Date" in the toolbar. The date for the graph will be adjusted to
12 months previous from the end date.

"Right Click" the graph to change it's type, or sawe it as a file, for use in another program or presentation

Easy CHM and documentation editor

Top 10 Product Lines
This graph displays the top 10 selling product lines for the previous 12 months from the "End Date".
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~ Top 10 Product Lines - 12 Months - up to 2016-07-11
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To change the company; use the toolbar at the top of the dashboard to select a different company.

To change the date range; change the "End Date" in the toolbar. The date for the graph will be adjusted to
12 months previous from the end date.

"Right Click" the graph to change it's type, or sawe it as a file, for use in another program or presentation

Easily create iPhone documentation

Top 10 Purchases by Product Line

Full-featured Help generator

Top 10 Purchases by Supplier

Easy to use tool to create HTML Help files and Help web sites

Business Intelligence

The Business Intelligence area are lists which allow you to drill down deeper and deeper into your data.

To go into a particular area, click on the "Business Intelligence" button, which pops up this list:
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Sales by Branch
Sales by Customer
Sales by Product
Top Sellers (Product)
Sales by Salesperson

Sales by Counterman

COODHOOCD

Sales by Customer Type

Customer -> Product

2

Product -=» Custormner

Sales by Branch - To list sales by branch and Month, and then day, and then inwice, and then the parts
on the selected inwice; click the "Branch Sales" button.

Sales by Customer - List sales by customer, and then month, and then inwices with the selected month,
and finally, the details of the selected inwice.

Sales by Product - List sales by product line, then by part number, and allows you to drill to a part's
transaction history.

Top Sellers (Product) - The top 20 parts sold within the Company, Branch, and date range specified in the
Dashboard toolbar. You can select a part to view it's transaction history.

Sales by Salesperson - Lists sales by Salesperson, then by customer for the selected salesperson, then
by inwice, and finally, the inwice details.

Sales by Counterman - Lists sales by Counterman, with line count and sales amount. Drills down to
Customer, then to Inwices for the customer, and then to the inwice details.

Sales by Customer Type - Lists sales by Customer Type, then by Customer for the selected type, then to
Product Lines for the selected customer, and then to Parts for the selected product line, and then to
invoices for the part selected.

Customer -> Product - Shows sales by customer, and then shows you the sales by product line, and then
part number, and finally, the invoice numbers the selected part was sold on, for the selected customer.

Product -> Customer - Shows you the sales by product line, and then, the customers who have bought
from that specific product line, and finally the parts from that product line the selected customer purchased.

Free Kindle producer

Branch Sales

Branch Sales

When you first enter this screen, you'll see a list of sales, broken down by branch and by month (if you've
selected more than one calendar month).

* To get more information, you can right click the line in the list from a "drill down" pop up menu, you can
double click a line to drill down, or you can highlight a line, and press the F2 key, or highlight a line, and
click the right arrow at the top left corner of the form.
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TOTALS: bz32,750. 60 2,513 70,03 &oallayu.tg 577

The next level shows you sales broken down for this branch you've selected, for the month you've selected.
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DEM| EDM | B 793455 133.50 13845 Baoy 777
DEM | EOM 1] Tl 1] G751 FLERL] 3359%
DEM| EDM | & 7eactl 15458 Ba.43 fz.55 z.30%
DEM| EOM | 8 raSs 13413 13869 5444 41435
DEM| EDM | 8 793472 EEry ] B 42308
TOTALS: afbads  paombt b e

As you drill down, your data becomes more and more specific. So, the next step; would be to show you the
sales (by inwice) for a particular day.

Then, if you drill down another level, you will see the details (parts) on the invoice you selected.
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Generate Kindle eBooks with ease

Customer Sales

Customer Sales

The sales by customer list starts by displaying a list of all customers with sales within the selected period.
* To get more information, you can right click the line in the list from a "drill down" pop up menu, you can

double click a line to drill down, or you can highlight a line, and press the F2 key, or highlight a line, and
click the right arrow at the top left comer of the form.

T

Find Customer: [f# Search * Rewet
Customer Summary - M 1, z011 to EC 33,2011
|Branch Dt o Cora M, Sales Conits Giaes Prodit Margin SSH
AMD | ALBERCD CONSTRUCTIONLTD. 2| 520,000 375760 ITETRTE |
AR | ATLAS EQUNP MENT & SUPPLY ' 15! 23500 1z :IBDI 11720 59.017H | cuouk
AMD | BIRD COMSTRUCTION RENTALS 451 3.55,:!-::.5-1; 2,461,520 1,087 a0 faet| oga¥
AMD | CASH CUSTOMER | gggm:.l s.nnul 5.mn| B0 oot | aoelh
AMD | CASMAN CONSTRUCTION LTD TiE 7050 | -38.520 “FO.E30 TLEMH ooy
|.AMD ELR.F.NE CARBIER COMPANY | 23! 55..5.;16-?5i 35.3151:-93' 15, 2zb.570 35. 233 | 15 0l
AMD | CRISWEL TRAMSMIS 50N &5 s16a2.567 | 32,733-539 18, Bzz03y Fhgfah| 13.30M
[aMD | mave ross TRUCKING | 333Ba | 53, BB Y000 n&.| 15,808 504 gt 13089
AMD | G.0u JOHNSON CONSTRUCTION FRODUCTS LTD 03 740,000 | 536.370 104,730 7Bt oagh
AMD | LAD FETCH CONTRALTING LTD, 209000 | m]ﬁ.nssl 3423378 masrary| 5.l 13orH
AMD | WS MCOLUE L CARRIERE Gronol | 37300 | 7| b ghiy 544150 oo
AMD | HORTHWESTERN COMTRACTING LD [ sxgpsa | 7.8 850 | ALEan.E84 agBimE|  wpabot| ay.ga%
AMD |FARTSTOGO Y &840 | 3570 3033 458553 oot
[ MWD | POL . MAXAM A JOINT VENTURE [ bogz | 375300 321 870 Gaan| | cadk
| AMDC | RAFT RIVES ENTERPRISES LTD 213000 | srab7eas | 36 Bz0.g0a| 20,547.022 35.017%| 1579
AMD | RENTCD EQUIPBMENTLTD, Bas| 51||.nnu| 55,-.5nni 11480 P T
AMD | ROBERT ARREL 110685 55581345 | 35543452 | 19,730.843 L4519 14359
AMD | WEST EDMONTON MALL PH 3 [ Bgu| 520,000 375 760 144 350 17730 | ot
]
TOTALS: b7, 54306 as7.a70.22 135,567.01 36.0bH

To get further information on a particular customer; right click on the row, and select the appropriate drill
down level from the pop up menu, or, double click on the customer to drill down.

There are 4 levels of drill downs.

e The first shows all customers.
e The second level shows the customer's sales; broken down by month.

e The third level shows the customer's sales for the specific month; broken down by date and inwice
number.

e The forth level shows the details from the selected inwice.

Free iPhone documentation generator

Product Sales

Product Sales

The sales by product list shows all sales within the period broken down first by product group.
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* To get more information, you can right click the line in the list from a "drill down" pop up menu, you can
double click a line to drill down, or you can highlight a line, and press the F2 key, or highlight a line, and
click the right arrow at the top left comner of the form.

|

| Sales by Prodict Group
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DEs [ det] Fi L,090.93 1,500 o.a7 ook
DEM EC:M CiL ag,778 o 18 g fig 1,.25:-33! E-j.ﬂ“l
DEM EDM | TR 1,836,631 55 1,313, 332,55 Eag, 3Eg.0d | Ty |
DEM ECM | aX 5,258,380 28 144, 740.63 5mmsa| 5:'.:4'!5|

'+

| Merhel R ) iissua.08 _Sia5a0 5 fy. 258

Drilling down will display sales for a specific product group; broken down by product line.
From product line; you drill to the part number lewel.
From the part number level; you can drill to the part's transaction history.
Easy to use tool to create HTML Help files and Help web sites
Top Sellers
Top Sellers
The Top Sellers list shows your 20 best selling parts within the specified period.
You can build your list built on sales (the default), or by quantity sold, by cost, or by gross profit.

To change the list, click on the desired radio button and the list will rebuild based on your select.
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Drilling down a level; will show you a list of transactions for the part. Sales, Receiving, and Adjustments are
shown.

You can filter on just certain types of transactions or see all of the transactions related to the item.

Ttem History |Demand|

Com B Line f:: Part Number Description Qty Date Customer/Vendor Trans, Type
DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 4|  2014-06-20| ROSEN Sale

DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 2 2014-06-02| DEM2 COMPANY Transfer
DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 10| 2014-05-12| GROI Receiving
DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 5| 2014-05-06) GROI Receiving
DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 1 2014-04-30) adjustment Adjustment
DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 13|  2014-04-30| ADVERTISING Sale

DEM GRA| GROT 43830 MOUNTING BRACKET HOT WIRE 2014-04-30 adjustment Adjustment
DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 5 2014-04-22) GROI Receving
DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 10|  2014-04-07| GROI Receiving
DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 4| 2014-04-07| SEM Sale
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* Only transactions within the dates listed in the dashboard toolbar will be shown.
Write eBooks for the Kindle
Sales by Salesperson
The Sales by Salesperson list; initially shows sales grouped by Salesperson.
* To get more information, you can right click the line in the list from a "drill down" pop up menu, you can
double click a line to drill down, or you can highlight a line, and press the F2 key, or highlight a line, and

click the right arrow at the top left comer of the form.

Drilling into a specific sales person shows a list of their sales by customer.

Sales by Salesparson - 1AM 1,7041 to DEC 31,3041

N Corng. Branch 5k Customer Iy, M, Iny, Diate Amount Costs Gross Profit Klargin
CEM i.l’dlD EAR | L&D PETCH CONTRACTING LTD. 5343496 34,236.905 ag297.58 15834
CEM  AMDO |EAR | NORTHWESTERN CONTREACTING LTD, (TR R F 35,500,608 23,681.22 37.597%

The example above shows sales for a single salesperson, grouped by customer. This is the second level of
drill down.

The 3rd lewel of the drill down process shows you the inwices for the specific customer, within the date
ranges from the dashboard toolbar.

The 4th lewel of the drill down process shows you the details (parts) of the invoice you drill into.

iPhone web sites made easy

Sales by Counterman

Sales by Counterman
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TV 5 Export
Sales by Counterman
Line Irviaice
Co. Brn Cntr Amount LCosts Gross Profit Margin 3L5%
Count Caunt
DEM 002 CEH 3295108 23875050 907601 27.54% 460 230/ 28.00%
DEM 003 CLS 9027 71770 18.50 20.49% 3 2 0.08%
DEM 003 DXF 087722 22,652438 822478 26.64% 453 259 26.24%
DEM 003 JRM -12493 =52.200 =72.73 -58.22% 8 4 -0.11%
DEM 003 KW 26,981.36 19,334820 764554 28.34% 557 237 2293%
DEM 003 QRD 17.879.07 12178790 5,700.28 .88% 362 197 15.19%
DEM 003 SAH 2.016.65 6971130 204552 22.69% 145 a9 766%
L
TOTALS: 17.670.70 8503180 3263890 2T 74% 1,908 1028

Similar in nature to the "Sales by Salesperson” drill down. However, this lists not only the sales, but the
line count, and inwice count, for each counterman.

The line count is how many line items (with parts on them); the inwice count is the number of non-woided

invoices.

Drilling down one level shows the sales for the selected counterman, by customer.

Drilling down another level shows the sales by product line; for the selected counterman and customer.

The next level down shows sales by part number within the selected product line.

The final lewvel is the sales for your selected part, by invoice number.

Sales by Customer Type

Sales by Customer Type

Full-featured multi-format Help generator
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Find CustomerType: [ | |5 Search | [ Reset Hide Transfers OGFER)
Customer Sales by Customer Type: JUN 11,2016 to JUN 30,2016
Branch Type Sales Costs Gross Profit Margin SL5%

003 4,948.45 49129 T 0.75%| 1%
003 1 361.29 45418 2287 -25.71% 0.07%
003 10 89,93532 59,616.18 30,319.15 3371% 1837%
003 n 6,149.37 4,452.07 | 169730 27.60% 128%
003 12 22,199.41 14,4772 735169 33.12% 453%
003 12 13,591.58 8,252.4?| 53391 39.28% 278%
00z 15 210,624.18 147,544.68 63,079.50 29.95% 43.02%
003 17 25,179.97 18,547.83 | 6,63214 26.34% 514%
003 18 15,007.75 1112549 388226 2587% 307T%
003 9 549629 342198 207431 37.74% 112%
003 2 4,29398 326839 102559 2388% 0.83%
003 22 145122 1,428.20| 2302 1.50% 0.30%
003 23 58819 §15.39 7280 10.58% 0.14%
003 5 7.32 4.0-I| 328 44 B1% 000%
00z 7 783972 5993.31 184841 23.55% 160%
003 ] 12,765.00 8,¢1-|]0.Ebﬂ| 43641 3419% 261%
002 CAP 46,682.00 3787049 B,811.52 18.88% 9.54%
003 FT 11,957.65 7581 | 404184 3380% 244%
003 MDA 1040250 758183 272067 26.15% 212%
TOTALS: 429,581.12 346,252.11 143,229.07 29.26%

The first level lists sales by the customer type specified in the customer record (from customer
maintenance).

Drill into a "type" to see the list of customers under that type.
Drilling into a specific customer shows you their sales by product line.
The next level of the drill down shows you the parts sold to that customer, for the selected product line.

The last level of the drill down shows you the inwices that specific part was sold on, to that customer.

Easily create Web Help sites

Customer -> Products

The "Customers -> Products" list; initially shows customer sales, just like the "Sales by Customer” list.
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Find Customer: % Search ] [): Resat

Customer Summary - JAN 1,2011t0 DEC 31,2011

|Branch Customer Cus Na. Sales Costs Gross Profit Margin SL5%
, AMD | ALBERCO CONSTRUCTION LTD. 20 520.680 375.760 144,340 27.738% | 0.a3%
AMD | ATLAS EQUIPMENT & SUPPLY 15 23.910 12.190 11.720 £9.017% | 0.01%
AMD | BIRD CONSTRUCTION RENTALS £51 3,551.490 2,463.520 1,087.970 30.634% | 0.92%
AMD | CASH CUSTOMER 995011 5.000 5.000 0.000 0.000% | 0.00%
AMD | CASMAN CONSTRUCTIONLTD 715 -57.050 -26.520 -70.530 -72.674% | -0.03%
AMD | CRANE CARRIER COMPANY 23 5, 542.675 35,325-697 19,216.978 35.233% | 14.06%
AMD | CRISWEL TRANSMISSION 45 51,622.567 32,799.530 18,823.037 36.463% | 13.32%
AMD | DAVE ROSS TRUCKING 221850 52,600.085 33,592.081 19,008.004 36.137% | 13.56%
AMD | G.D. JOHNSON CONSTRUCTION PRODUCTS LTD 3603 F40.000 £34.270 205.730 27.B01% | 0.19%
AMD | L&D PETCH CONTRACTING LTD. 155000 53,434.955 34,236.976 19,197.979 35.928% | 13.77%
AMD | MS.NICOLE L. CARRIERE Hgo0002 37.300 20,733 26.567 44.516% | o.02%
AMD | NORTHWESTERN CONTRACTING LTD. 255750 57,801.820 35,010.604 21,881.216 37.960% | 14.92%
AMD | PARTS TO GO 28 6.610 3-579 3.031 45.85c% | 0.00%
AMD | PCL - MAXAM A JOINT VENTURE Gog2 -375.300 -321.870 -53.430 -14.237% | -0.20%
AMD | RAFT RIVER ENTERPRISESLTD 213000 57,367.425 36,820.403 20,547.022 35.827% | 14.79%
AMD | RENTCO EQUIPMENT LTD. 6518 £10.800 657.580 352.420 27.738% | 0.23%
AMD | ROBERT ARREL 11065 55,682,345 35,942.452 19,739-803 35.451% | 14.35%
AMD | WEST EDMONTON MALL PH.3 8518 -§20.000 -375.760 L8260 -27.738% | -0.13%
TOTALS: 387,943.86 247,976.22 139,967.61 36.08% u

When you drill down into the Customers -> Products list, instead of sales being listed by months, and days,
they are listed by product group / product line.

Eﬂran:h Group Line Sub Line Description Sales Costs Gross Profit  Margin SLS% |
lora | 01 |oeme|  |GENERAL ELECTRIC 3258 2606 652 2001% 190%
GRA | 01 | LITT | 1 |LITTLE FUSE 24.20 1210 12.10% 50.00% 141%
GRA | 01 | TRIC | 1 |TRICO PRODUCTS 4388 4072 816 1670% 285% |
GRA | 04 | CRC CRC 9.96| 7.96 200 2008% u.5asa|
GRA | 04 |JOES| |JOESHAND CLEANER 1635 13.08 327 2000% 0.95%
GRA | 04 |RECO| |RECOCHEM CHEMICALS 20204, 16212 4082  2011% 1183%
GRA | 07 |TUFF| |TUFFGRADE 9264| 5044 B0 75.04% 5.40%
GRA | 10 |COLU| 1 |COLUMBIA FIRE & 4752| 2851 1901 4000% 277%
GRA | 10 | LOG | |LOGBODK 1089 871 218 2000% 0.64%
GRA | 10 |NORT| | NORTH SAFETY 7670, 6140 1530] 19.95% 447%
GRA | 11 |CLEA| |CLEAN FUNNEL 1416 850 566 30.97% 083%
GRA | 11 |DYNA| | DYNALINEPRODUCTS 240 156 084| 35.00% 0.14% |
GRA | 12 |KIMB| |KIMBERLY CLARK 1806 1264 542 3000% 1.05%
GRA | 26 | SCEP  SCEPTER 13584 11218 266 1669% 7.92%
GRA | 33 |CHVA| | HDMO 87,90 6768 2022 23.00% 513%
GRA | 33 |CHVC| | COOLANT 10222 2268 2064 19.98% 602%
GRA | 32 |CHVR| |CHEVRON OL 42201 23195 8005  2151% 24.66%
GRA | 33 |CHVR| 1 |CHEVRON ANTIFREEZE 25899 20718 s131|  2000% 1510%
GRA | 33 |LUCA| |LUCASOL 5156 4124 1032 2002% 3.01%
GRA | 33 |TEXA| |TEXACO 4452| 3564 888  1995% 260%
GRA | 95 |ENVI| |ENVIRO CHARGES 1245 1245 000 0.00% 073%

TOTALS: 171476 134480 26996 21.58%

To drill down further, double click on the product line you'd like to see, or highlight it and press F2, or, right
click on the line you'd like to drill into, and a drill down menu will appear.
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The next level down is by part number, and then if you drill down further, to the inwice information.

Products -> Customer

Products -> Customer

The Products -> Customer drill downs start by showing your sales by Product Line.

E360

Single source CHM, PDF, DOC and HTML Help creation

To drill into a specific product line; highlight it, and press F2 (or press the right arrow button at the top left),

or right click the row and use the drill down menu to drill down to the next level.

TV

Product Group: | ZI Find Product Lime:

Sales by Product Group/Line: JAN 1,2011 to DEC 31,2011

roduct
Com Bm Grp line Line Descriptian Sales Costs Gross Profit . Margin SL5% I
DEM [AMD | 1 | AERO | AEROQUIP 179,80 11680 6200  3s.04% 0.05%
DEM | AMD | Al| DIXS DIXIE STARTERS [ 6,357.40 3,504 59 276282 43.46% 1.64%
DEM |AMD | Al| FRA | FRAM 120 000 120)  100.00% 0.00%
DEM [AMD | A1| HAST |HASTINGS TOOLS | 2891 17.19 1172  4054% 0.01%
DEM |AMD |A1|  KIT |kITS 107403 746,29 3774 a051% 0.28%
DEM | AMD l\ll MNGEP MGK PLUGS | 438.00 195.84 24216 55.29% 0.11%
DEM |AMD | Al| PUR |PURGLATOR FILTERS -5233 -4372 -850  -1644% -001%
DEM [AMD | A2| ACDP | AC DELCO PLUGS | 3280 1792 1488  4537% 0.01%
DEM | AMD | A3| BOSF | BOSCH FILTERS 1114490 5,928,651 421620 873 287%
DEM | AMD I\3| BOSH BOSCH CQEM LIGHTING | 6,278.73 287988 3,393 85 54.13% 162%
DEM |AMD | A3| BOSP  |BOSCH SPARK PLUGS 2271346 120459 1066887  4697% 585%
DEM | AMD | A3 BOSW | BOSCH WIPER BLADES | Z7sra| 1486438 1289283  4645% 715%
DEM | AMD | Ad| BOSA | BOSCH ALTERNATORS 7708431 5292003 2426328  3135% 1987%
DEM | AMD Ml BOSE BOSCH ELECTRICAL | 60,112.34 3502442 2508792 41.74% 15.50%
DEM | AMD | Ad | BOSS BOSCH STARTERS 157,838.36 107,167,338 5067098 32106 A0uE0%
DEM [AMD | MI| LAB |LABOR | 450 281 160  37.40% 0.00%
DEM | AMD | 55| KIMP | PAPER PRODUCTS 114450 64176 soa74|  4393% 0.30%
DEM [AMD |XX| DIXL |DDME ALTERNATORS | 4,550.10 317973 137037  3012% 117%
DEM | AMD | ZZ 09 09 MNCA EST 453420 32823 12595 2773% 0.12%
DEM |AMD ZZ| 40 |40 NCATEST | -500.40 -33360 16680 -3333% 013%
DEM |AMD ZZ| 43 |43 NCA TEST 126 103 018 -1429% 0.00%
, , 2

TOTALS: 387.243.83 247.976.23 13996761 36.08%

Once you drill into a product line, you'll see sales within that product line broken down by customer.
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Sales for Product Group/Line: A3: BOSF - FROM: JAN 1,2011 to DEC 31,2011

Com

DEM
DEM
DEM
DEM
DEM
DEM
DEM

Bm  Line Description

AMD | BOSCH FILTERS
AMD | BOSCH FILTERS
AMD | BOSCH FILTERS
AMD | BOSCH FILTERS
AMD | BOSCH FILTERS
AMD | BOSCH FILTERS
AMD | BOSCH FILTERS

Customer Cus. No

CRANE CARRIER COMPANY 23
CRISWEL TRANSMISSION 45
DAVE ROSS TRUCKING 221850
L&D PETCH CONTRACTING LTD. 193000
NORTHWESTERN CONTRACTING LTD. 255730
RAFT RIVER ENTERPRISES LTD 213000
ROBERT ARREL 11065

Sales

155848
1554.01
140115
155877
159108
167097
131044

Costs

97191
957.78|
8668.82
954.76
33095
1027.35|
1117.05

Grass Profit

58657
50623
53234|
60401
66013
64362
69339

Margin

37.64%
38.37%
37.99%
3875%
4149%
38:52%
3830%

SLS%

13.98%
13.94%
12.57%
13.99%
14.28%
14.99%
16:24%

Drilling into the customer will show you the parts they purchased within the product line you selected at
level 1.

Sales Analysis

Easily create PDF Help documents

The "Analysis" button displays the following types of Analysis

O0OCO

Branch Analysis
Customer Analysis
Product Analysis
Salesman Analysis

Counterman Analysis

All of the analysis drill downs behave the same way; but their starting point is different.

Branch Analysis

Customer Analysis

Product Analysis

Salesman Analysis

Counterman Analysis

Branch Analysis

Branch Analysis

Free iPhone documentation generator

This screen allows you to compare branch sales, period 1 vs. period 2. Initially, period 2 is from the top
toolbar (Start Date and End Date), and period 1 is simply period 2 dates less a year.

In order to build anything in the list; you must make any adjustments to the dates in the periods (if any
changes are required), and then click the "Go" button.
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This tool is useful for analyzing branches who's sales or profit have gone up or down between the two
periods specified.

Find Customer: | 21 Search Filter @ Al @ Down © Up
Sales Analysis - All Branches Analysis Type: & Sales @ Profit (O Margin (> 1) F
| Pericd 1 Start  2011-01-11 D End:  2011-12-31 :| Period 2: Start:  2012-01-01 E End: 2012-12-31 E
Branch Period 1 Sales Period 2 Sales Variance Trend
D f ________________ aroazss  iagosen EVREEET O I -'
ESE 401,472.39 000 40147933 (D)
Wse 33417077 0,00 -233170.77| (D)

1,123,593.99 14,808.90 -1,108,785.09

As you can see, the list displays the branch, the period 1 vs. period 2 sales, the variance between the
periods, and then an icon to easily show which branch are up or down.

You can also change the "Analysis Type" between Sales or Profits ("Sales" is the default); and you can look
for a decrease (down) or an increase (up) of sales or profits between the two periods, or show "All" results
(the default).

Once you run your analysis, you can then drill down into the selected branch. The list is built initially by
Branch.

To drill down into a branch, double click on them in the list, or, highlight them, and click the right arrow
button abowe the list, or, press the F2 key.

The "Branch Analysis" drills from Branches to Customers to Product Line and then to Part Number. Each
level shows the period 1 vs. period 2 performance, and the variance between the periods.

Write EPub books for the iPad

Customer Analysis

The customer sales analysis screen initially comes up blank, except the period 1 dates will be set to one
year previous to the currently selected dates in the dashboard toolbar, and the period 2 dates will be set to
the dates from the toolbar.

In order to build anything in the list; you must make any adjustments to the dates in the periods (if any
changes are required), and then click the "Go" button.
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This tool is useful for analyzing customers who's sales or profit have gone up or down between the two
periods specified.

Find Customer: 1 Search| | * Reset filter: @ All @ Down © Up
| Customer Analysis - Sales All Analysis Type: @ Sales  © Profit 660 .
Period 1: Start  2013-04-01 [3 End:  2013-06-30 E Period 2: Start:  2014-04-01 3 Endt  2014-06-30 E

For example; you could put a start date of August 1, 2013 and an end date of August 31, 2013 in the
"Previous Period" section, and then a start date of September 1, 2013 and an end date of Sept 30, 2013 in
the "Current Period" section, and click the "Go" button.

The date periods are completely up to you to determine how you'd like to analyze your data.

Branch Cus. Mo. Customer Period 1 Sales Period 2 Sales Variance Trend
AMD 20 ALBERCO CONSTRUCTION LTO. | 0.00 1331850 1331850 (D)
AMD | 850003 ANGIE NICKLE ' 0.00 89.76 8976 (D
AMD 15 ATLAS EQUIPMENT & SUPPLY 0.0 6198 6198 @
AMD 451/ BIRD CONSTRUCTION RENTALS i 0.0 0.0 010
AMD | 999999 Cash Sale 0.0 1500 1500 @
AMD 23 CRANE CARRIER COMPANY | 2005621 10884 1994737 (©
AMD 45 CRISWEL TRANSMISSION 1827034 000 1827034 @
AMD | 221850 DAVE ROSS TRUCKING | 2024291 29.00 2021391 @)
AMD 22 EASTSIDE TUNEUP TO GO 0.00 73000 73000 ()
AMD 89020 GWIL IND. CRANE SERVICE DIV. | 0.0 73.64 7364 @
AMD | 199000 L&D PETCH CONTRACTING LTD, 1945170 000 1945170 (©)
AMD | 850001 MS. NICOLE L CARRIERE | 000 16000 16000 (D)
AMD | 255750 NORTHWESTERN CONTRACTING LTD. 2053369 0.00 2052369 @
AMD 24/PARTS TO GO | 0.0 3286 2386/ (D
AMD 6042 PCL - MAXAM A JOINT VENTURE 000 1017 1017 @
AMD | 213000 RAFT RIVER ENTERPRISES LTD | 20133560 0.0 2012360 ©
AMD 11065 ROBERT ARREL 17.857.22 0.00 1785722 (©
AMD 25| Wellside Industries | 0.0 26611 26611 ()

As you can see, the list displays the customer, the period 1 vs. period 2 sales, the variance between the
periods, and then an icon to easily show which customers are up or down.

You can also change the "Analysis Type" between Sales or Profits ("Sales" is the default); and you can look
for a decrease (down) or an increase (up) of sales or profits between the two periods, or show "All" results
(the default).

Once you run your analysis, you can then drill down into the selected customer. The list is built initially by
Customer.

To drill down into a customer, double click on them in the list, or, highlight them, and click the right arrow
button abowe the list, or, press the F2 key.

The next lewel in the drill down shows you the sales (or profits) for the customer by product line, and the
sales (or profits) of each product line period 1 vs. period 2. You can also then drill down into a specific
product line to show the individual part sales.

Full-featured EBook editor
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Product Analysis

The Product Analysis screen initially comes up blank, except the period 1 dates will be set to one year
previous to the currently selected dates in the dashboard toolbar, and the period 2 dates will be set to the
dates from the toolbar.

In order to build anything in the list; you must make any adjustments to the dates in the periods (if any
changes are required), and then click the "Go" button.

This tool is useful for analyzing Product Line sales or profit that have gone up or down between the two
periods specified.

Filterr @ Al © Down © Up

Product Analysis - Sales All Product Lines Analysis Type: ® Sales  © Profit  © Margin Qo

Period 1 Start 2010-01-01 [.] End: 2010:03-31 [.] Period : Start: 2011-01-01 [,  End: 2011-03-31 [,

For example; you could put a start date of Jan 1, 2010 and an end date of March 31, 2010 in Period 1
section, and then a start date of Jan 1, 2011 and an end date of March 31, 2011 in period 2 and click the
"Go" button.

The date periods are completely up to you to determine how you'd like to analyze your data.

Branch ?r:iem Description Period 1 Sales Period 2 Sales Variance Trend
AMD 82422 907.65 83.430 (1)
AMD  |AERO AEROQUIP 247, 3596 211720 (D)
AMD  |BOSA | BOSCH ALTERNATORS 3843279 1111965 -27313140 (D

|AMD  |BOSE | BOSCH ELECTRICAL 15790565 942421 -6:366440 (D)
|aMp  |BosF |BOSCH FILTERS 417497 1856.89) -2318080 (D)
AMD |BOSH | BOSCH OEM LIGHTING 27444 97895 704510 ()
|amp  |BosP | BOSCH SPARK PLUGS 8477.14 353478 -4942360/ (D)
|AMD  |BOSS | BOSCH STARTERS 97,595.79 2465094 -72.944850 (D)
AMD | BOSW | BOSCH WIPER BLADES 781763 428072 -3,536.910 (D)
AMD DXL | DIXIE ALTERNATORS 1468260 82158 -13.861.025 ()
AMD  |DDS | DDAE STARTERS 43236 1,029.80 507440/ (D
AMD | KIMP | PAPER PRODUCTS 1,542.96 16350 -1379.460 (D)
AMD  KIT ks 117504 29651 -878530 (D)
AMD  |NGKP | NGK PLUGS 12582 65.70 -60.120 (D)

191,594.09 59,166.84 ‘

To select additional information, highlight a Product Line and right click to bring up the Drill Down menu.

by Product Line
by Part Murmber

by Customer

EEE®

Itern History
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You can drill down to the part numbers within that product line, and then to customers for the specific part,
and then to the part history.

Free EPub producer
Salesman Analysis
Salesman Analysis

This screen allows you to compare salesman sales, period 1 vs. period 2. Initially, period 2 is from the top
toolbar (Start Date and End Date), and period 1 is simply period 2 dates less a year.

In order to build anything in the list; you must make any adjustments to the dates in the periods (if any
changes are required), and then click the "Go" button.

This tool is useful for analyzing salesmen and whether or not their sales or profit have gone up or down
between the two periods specified.

Find Customer: ) Search| [ Reset Filter & Al @ Dawn © Up |
5al Analysis - All Sak Analysis Type: @& Sales @ Profit <& Margin |eGU |
Perind 1: Starm A011-00-01 [_] End: 2011-13-31 ['J Periad 70 Startt 2012-01-01 |4 Endt 2002-12-31 ]
Branch Salesman Penod 1 Sales Period 2 Sales Variance Trend

S SO A o058 29
AMD DEG 51000 (] -91000 (L)

AMD EAR 111,226.78 0.00, 1122675 (B

AMD FRS 355149 n.m{ -255140 (1)

AMD GIW 0.00 730.00] 73000 ()

AMD Hou 740,00 0.00 74000 (D)

AMD HWB 167,59245 10834 16748361 ()

AMD INR -97.05 U.uu| v7.0s ()

AMD LED -375.30 1320833 1252362 (f)

AMD RLE 104,237.65 n.m-| -104,222.65 (D)

AMD TDK .00 l.S.IJUfi 10,00 fﬁ

AMD WES 3052 -33.86 -64.38 (D)

38794384

14,808.90

-373,134.94

As you can see, the list displays the Salesman, the period 1 vs. period 2 sales, the variance between the
periods, and then an icon to easily show which salesmen are up or down.

You can also change the "Analysis Type" between Sales or Profits ("Sales" is the default); and you can look
for a decrease (down) or an increase (up) of sales or profits between the two periods, or show "All" results

(the default).

Once you run your analysis, you can then drill down into the selected salesman. The list is built initially by

Salesman.
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To drill down into a salesman, double click on them in the list, or, highlight them, and click the right arrow
button abowe the list, or, press the F2 key.

The "Salesman Analysis" drills from Salesmen to Customers to Product Line and then to Part Number.
Each level shows the period 1 vs. period 2 performance, and the variance between the periods.

iPhone web sites made easy

Counterman Analysis

Counterman Analysis

This screen allows you to compare counterman sales, period 1 vs. period 2. Initially, period 2 is from the
top toolbar (Start Date and End Date), and period 1 is simply period 2 dates less a year.

In order to build anything in the list; you must make any adjustments to the dates in the periods (if any
changes are required), and then click the "Go" button.

This tool is useful for analyzing counterman and whether or not their sales or profit have gone up or down
between the two periods specified.

Find Customer: 1 Zearch| | Reset Filter & Al & Down & Up
Sales Analysis - by Counterman Analysis Type: @ Sales O Profit o Margin [a GO Jl
Periad 1: St 20110101 [o] Endt 20111231 [ Period 2: Start: 2012-01-01 || End: 2012-12-31 [
Branch Counterman Description Pericd 1 Sales Period 2 Sales Variance Trend
lamp | [ wa 68059 ea329() |
AMD | AC 536363 0.00) -5.362.65 (D)
AMD | DEM -B0.45 3357 11645 (D)
AMD |LSM 5.00 u-.oo| -s00({L)
AMD  |MER 38261837 13,362.34| -368,256.03| {I)
AMD | ORD 0.00 73000 730,00 ()

38724284 -343134.92

As you can see, the list displays the counterman, the period 1 vs. period 2 sales, the variance between the
periods, and then an icon to easily show which countermen are up or down.

You can also change the "Analysis Type" between Sales or Profits ("Sales" is the default); and you can look
for a decrease (down) or an increase (up) of sales or profits between the two periods, or show "All" results
(the default).

Once you run your analysis, you can then drill down into the selected counterman. The list is built initially
by Counterman.
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To drill down into a Counterman, double click on them in the list, or, highlight them, and click the right arrow
button abowe the list, or, press the F2 key.

The "Counterman Analysis" drills from Counterman to Customers to Product Line and then to Part Number.
Each level shows the period 1 vs. period 2 performance, and the variance between the periods.

Write EPub books for the iPad

Inventory

The inventory section allows you to view your inventory list; in four different ways.

@ Inventory List
@ Inventory Turns

£ ltem Analysis
€) Dead Stock Analysis

Inventory List - This list shows your inventory and allows you to apply filters to your list, such as items with
transactions within the date range specified in the toolbar, or "Owerstock" items, or negative on-hands, etc.

Inventory Turns - This list shows your inventory value and how many times per period (from the toolbar) and
per year the value will turn over. Drilling down into the list allows you to go from the branch lewel, to the
product group level, then product line, and finally, part number. Once you are at the part number level;
drilling again will show you a list of transactions for the item.

Item Analysis - This is a list of parts from your inventory, with any sales information. Sales information
does not determine if an item shows up in this list; just the filters do that. This is an excellent place to
analyze your inventory. Sales information is based on the dates you have chosen in the Dashboard toolbar.

* All of these sections will drill to the part transactions as the final level of drill down.

Dead Stock Analysis - This shows your inventory, and where an inactive item might be selling in another of
your branches.

Write eBooks for the Kindle

View Inventory

View Inventory

Initially the list is shown for all product groups with parts having a non-zero quantity.
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INWENTORY  Parts Groups

Shioa items with trarsactions: &l rtems

Man-Laro

|amo| o1 |
AN ]
AMD| 33
AMD| A1
AMD| Az
AMD| Az
AMD| Ag
AMDY| BU
AMD| M
AMD| W
AMD| MO
AMD| PA
AMD| SP

35
AMD| WO
XX
Iz

OH @ &vg

it

33,668.81
&g0.76 |
gg.mn+|
iy B |
I?.1'3?-5|9|
32.1&5.9‘;!
u.:|.'.r|
7.72o.unl
25.115.55|
4510, 000.00 |
12,0712 |
T nn!
5&:'-E¢|
1625250 |
28600.56 |
58,3532 |

OH (@ Repld !
nirg-ag
4473814
305,378,835
133,651.87
& 56530
23,6505
3, E5194
a.27
4, 2bo.on
25,456.50
£50,000.00
1z,071.12
Si2.00
5Bu. 5y,
15,162,590
G5, k1443
§5333.32

You can filter this list to show items with activity within the date range, no activity within the date range, or

all items (the default).

You can show "All" parts, parts with non-zero quantities (the default), over stock (quantity on hand greater
than max quantity), under stock (quantity on hand less than min quantity), or Negative On-hand.

You can combine the two filters to create a unique view of your parts. For example; you could select "No
activity within Date Range", and quantity "Over Stock" to get a list of items that haven't moved within your

selected date period where your quantity is greater than max.

There is also a special check box at the top; called "Show All Inventory".

This flattens the list to part numbers immediately, and allows you to apply your filters to the entire list of

parts.
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So, from this list, you could show all parts with transactions within the date range, that are under-stocked.

e o T VR P T e ek |
Show items with transactions: | Activity within Date Range B2 Quantities.  Understock B
Bra Group Line Abbr Part Number Description OnHnd OnOrd Rsed  Min Max ReplicCost Avglost OH@ Awvg OH @ Repl =

EDM| AC | 1613 PSO [CRzo COOLERMWARMER, 21 Oua | sB.oBo|  4BoBol  gBoB|  -48.08)
EDM| AC | 2230 VIP |HBgWST BUTTOM, Hom 1 2 4 11630 13630 12 63 1263

Drilling down from a part number displays the part transaction history.

Created with the Personal Edition of HelpNDoc: Create iPhone web-based documentation

Inventory Turns

This list shows your inventory value and how many times per period (from the toolbar) and per year the value
will turn over.

T

Fwentary Costs Turns (@) Re placerment Cost Tres () Average Cast
Brarch Sales At Cost
Replacement Average B yar thiis periad peryear this period
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Drilling down into the list allows you to go from the branch lewel, to the product group level, then product line,
and finally, part number.

Imventory Tums by Prodist Group - 20901 -01-04 10 3011-13-33

nvantory Costs Twms (B Beplacamant Cost Tweres (B Avarage Cost
Branch Group Sales At Cost
Replacement ] per year thas period per year this period
AMD | o1 770827 qu.&._ u.wé o.00 a.wi o.00 o.00
AMD 1 41,7228 22,668 81 175,080 0.0 0,00 ol LUl
AMD ] 3o5,278.8s Sqo.7b o0 oo o.00 0.0 X1
AMD Al 1z3fi51 87 g5, TF0.04 785722 =X =1 oo oo
AMD Az 4, 565,36 L,505.68 zz.80 [-X-51 oL -5 X7
AMD Az 12 GgouBg B z67.09 67,894.30 5.37 5.37 Bz Bz
AMD s 83,651.94 72,285.87 255,095.01 153 1.53 £.08 .08
AMD BU .27 o.27 09,00 0,00 .00 0,00 0,00
AMD IM & 260,00 7, 710.00 a.n0 .00 .00 a.00 a.00
AMD W 25 556.90 25, 215,55 L.ED a0 @00 a0 a.n0
AMD L] L5D, 000,00 £/50,000,00 a.60 Q.00 =] a.00 a.00
AMD PA 12,072.32 12,0712 2,00 2.0 =] .00 2.0
AMD &SP L 572,00 .00 .00 .00 0,00 .60
AMD 55 5806y sio.Bs 124850 197 197 197 197
AMD Wo 16,241.50 a6 152,50 29,00 .60 .00 2,00 09,60
AMD i G5 214,81 28,600,526 £,550,13 (P51} (1) (%13 oab
AMD ZZ 69,331,932 59,331.33 Ba7.60 (-5 Gal ool (=78

Once you are at the part number level; drilling again will show you a list of transactions for the item.

Full-featured multi-format Help generator

Item Analysis

Item Analysis

The information in this list is shown direction from your inventory file. It does not show quantities on hand,
rather, it shows you the parts and any sales information for the part.

You can filter the list by product group, product line, line abbrev, part number, or part status.
Sales information is shown based on the company, branch, and dates you have selected in top toolbar.

Qty Filters
Qty Filters affect which of your selected items show in the list. The default; is to only show items with at
least a gty of 1 shipped. The different QTY filters can be combined to further filter down your list.

Filter Type

The default "Filter Type" is an "AND" type filter. So; if you have Min Qty Shipped: 1, and Min Backorder: 1,
then a part must have both conditions in order to show up in the list. le; it must have sold as well as been
backordered.

Selecting an "OR" type filter, allows you to show parts where one of the selected conditions applies. So,
using our example abowve, with a Qty Shipped: 1, and Backorder: 1, any part that has sold, or been
backordered (both is OK), will show up in the list.
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¥ Export

Groug: | [ Shawr Transfers
Line Abbrey: Y Part Mumber:;

Oty Filters: MinQtyOveride | 03 Minlostsale Q| MinBuoutQy: | 03 o
le::[:vpe'-o - Min Backorder | of Min Special B.O: o f Min. Oty Shipped: 14 v I;::s

Em Prod  Ling Past Mumber Steeking Cuantities Custorner Sales Cuantities Tatal Tatal Gross . o |

Ty b Line Abbre Descrigtion Available On Order Ordered Qwerride Lost Sales Buyout  Backord Spec B0 BO Filed Shipped  Sales Conts Predit Mol
001 | N [eato | e e B [FE s R reih R 2 e 798| oee| oaow
R QIL FILTER E
001 | N |BaLo | meL |E1222 17 5 2 5 880 w52 128 647
R CIL FILTER

001 | M |BaLG | AL | 1228 2 3 1 % T T 7517 65.55 961 1279%
R OlL ALTER

001 | M [BaL | BaL |12 22 16 15 16 9565 498 0&7| 070%
R CIL FLTER

001 | N [BALD | BAL |B1245 7 3 3 3 1774 774

R L FILTER

001 | M |BALD | BAL |BIED 45 14 1 14 5367 050 12TV 2379%
R GIL ALTER

001 | M [BALD | BAL |BIEIS a9 a3 12 a3 3\E 40 34526 ELAC] -]
R GIL ALTER

001 | N |eale | AL |52 10 n 10 n 4g1e 187 232 &8g%
R L FILTER

001 | N |BALD | BAL |BIEE [ & 2330 20.90 220 953m

TOTALS.  Itemm Count TIES 12,764 5 e84 a o = 156 1030 12,654 2085045 19087120 1775825 B.57%

The list shows the branch, item type, product information, as well as the current stocking quantities, as well
as the sales quantities for Ordered, Override, Lost Sales, Buyout, Back Order, Special Back Order, Back
Orders Filled, and the Qty shipped. As well, the dollar amounts for sales, costs, gross profit, and margin
are shown.

The second drill down level shows the inwices the part was sold on. Dirilling further into a part; shows you
the item's transaction history.

* While you can analyze your entire parts list, be aware, as in the case above, you might be dealing with
100s of thousands of rows of information. This can take quite a long time, depending on how many parts
are in your inventory.

Free EBook and documentation generator
Dead Stock Analysis
Dead Stock Analysis

The "Dead Stock Analysis" screen allows you to view inventory which is inactive in a given branch that is
active in another location.

B Amalysls % Export

‘Dead Stock Date: 2013-10-28 Active Sales Date: 2014-04-01 Source Branch: : l
Product Group: - | Product Line: |:E| Part Number: O kese
: ' t

[ 1 Show All Obsolete (even if no sales)

This window does not use the dates from the Dashboard Toolbar.
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Dates are defaulted as follows:

E360

Dead Stock Date - One year from the current date
Active Sales Date - 6 months ago (from the 1st of that month)

Parts that have not sold in a year, but have activity more recent than 6 months ago, are shown.

Produc
Line
ABD

a0

|
Abr Part Mumber

280 | 010
80 |011
A80|012
480 |027
A80 032
AED 2032
AED 110
A80 [111
A80 |114
£80 |115
280 125
ABD |131
ABD 135
Ag0 (138
A80 | 210

|
| AB0 | 213

ABD | 214
ABD | 216
ABD |217

Description

Fepl Cost  Awg. Cost

0048
0046
0.049
0416
0674
0674
0073
0.090
0126
0145
0270
0,358
1039
0475
0,242
0.310
0341
0387
0880

0052
0.042
0066
D497
0a74
0674
0110
0.074
0122
0152
D649
0.001
0914
1.070
0237
28T
0.338
0,365
0972

BRM
CGY
CGY
cor
Gy
oGy
CGY
oGy
CGY
CGY
CGY
Gy
Gy
oGy
CGY
oGy
)
CGY
CGY
CGY

Obsolete

Last Sale  Qty On Hand

2013-06-18 42
2013-05-02 16
2011-01-25 38
2009-06-02 1
2013-02-26 20
2013-02-25 20
2010-D6-22 35
2011-05-26 10
2013-06-18 2

2013-10-08 70
2013-09-05 5
2008-05-01 2
2012-04-30 1
2006-04-21 2
2013-09-30 73
2008-10-02 181
2013-08-09 9
2012-12-12 3
2012-10-26 20

If you right click on a part, you can view it's history in the Obsolete branch.

E Item 5Sales History

I

Inventory Transactions

BRN
EDM
EDM
EDM
EDM
EDM
SCA
EDM
EDM
EDM
EDM
EDM
EDM
EDM
EDM
EDM
EDM
EDM
EDM
EDM

Current Sales

Last Sale

2014-10-03
2014-10-03
2014-10-03
2014-05-15
2014-07-31
2014-08-05
2014-10-03
2014-09-19
2014-08-18
2014-10-16
2014-05-16
2014-07-29
2014-10-03
2014-08-08
2014-10-03
2014-08-19
2014-09-19
2014-10-03
2014-09-18

Easily create Web Help sites

Most of the inventory screens will drill down to the "Inventory Transactions" level as their final level.

[
ity Sold

891
992
441

2
g
8
351
420
225
1120
50
1
96
25
530
201
245
416
20 .

This will show you a list of transactions for the part. Sales, Receiving, Adjustments, and Transfers are

shown.
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& | inventory Transactions GROT 43850

Item History Filter @ All ) Sales ) Receiving T Adjustments  Transfer I Kit Item Sales (instead of header)

Ttern History |Dcn'|nnd |

Com B Line i Part Number Description Qty Date Customer/Vendor Trans. Type
ine

DEM.GRAl GROT 43850 MOUNTING BRACKET HOT WIRE 4|  2014-06-20| ROSEN Sale

DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 2| 2014-06-02| DEM2 COMPANY Transfer

DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 10| 2014-05-12| GROI Receiving

DEM GRA GROT 43850 MOUNTING BRACKET HOT WIRE 5| 2014-05-06) GROI Receiving

DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 1| 2014-04-30 adjustment Adjustment

DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 13|  2014-04-30| ADVERTISING Sale

DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 0 2014-04-30| adjustment Adjustment

DEM GRA| GROT 43830 MOUNTING BRACKET HOT WIRE 5 2014-04-22 GROI Receiving

DEM GRA| GROT 43830 MOUNTING BRACKET HOT WIRE 10| 2014-04-07 | GROI Receiving

DEM GRA| GROT 43850 MOUNTING BRACKET HOT WIRE 4| 2014-04-07 | SEM Sale

% Export |

The default is to show all of the transactions, but you can click to filter to a specific type of transaction.
do so, simply click the radio button for the type of transaction you'd like to see, such as "Sales" or
"Adjustments”.

To

The check box for "Kit ltem Sales (instead of header) allows you to see if an item was sold as part of a kit.

Normally only the header shows sales information.

Also available is a "Demand" tab; which shows sales for the item for the past 3 years, broken down into
monthly figures.

Item History Demand I

Month
F-204 6-2014 52014 4-2014 32014 2-2014 12074 12-2013 11213 10-2013 323 82013
Branc 2M3 62013 52013 4-2013 32m3 2203 12013 12-2012 11202 102002 g2mz2 82012
F2mz 62012 5202 4-2012 Iamz 2202 1202 12-20m 112011 10201 S20m 8-20M
GRA 5.00 4.00 2.00 500 .00 .00 6.00 .00 100 10,00 600
200 19.00 1.00 200 3.00 8.00 17.00 15.00 li.ll]ll 16.00 6.00
300 0.00 15.00 11.00 56,00 44.00 200 6,00 24.00| 16.00 25]]]!

* Currertty does notinclude old part numbers (renames)

Demand is listed as the total quantity shipped within each month, for the past 36 months.

Benefits of a Help Authoring Tool
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Purchasing

Purchasing

I@ Purchases by Supplier
£ Purchases by Product
@ Purchasing Analysis

The Purchasing button allows you access to 3 different purchasing drill downs

Purchases by Supplier - This list shows your receiving by Supplier within the dates specified in the top
toolbar of the dashboard. Drill downs go from Supplier, to Product Line, then to Part Number, then to P.O.

Purchases by Product - This list shows your receiving, starting at the Product Line level, within the dates
specified in the top toolbar of the dashboard. Drill downs go to Part Number, then to Purchases by supplier
for the selected part number, then to POs.

Purchasing Analysis - Here you can analyze your purchasing by supplier, comparing period 1 vs. period 2.

So, for example, you could compare your purchases from last year to this year to see which suppliers you
are up or down on.

Create iPhone web-based documentation

Purchases by Supplier
Purchases by Supplier

This list shows your purchasing (good received) starting at the "Supplier" level.
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-L.i E +j Export

Supplier Summary

. Com. Bm Sup Abr Supplier Total Cost Portion

81200 98.78%
DEM |AMD Pl PARTS INTERNATIONAL | 10.00| 122%

TOTALS: 822,00
Right click, or click the right arrow button, to drill into the highlighted selection.

k=)  Purchases - all Suppliers
E Purchases - for selected supplier
u Purchases - for selected product line

u Purchases - for selected part

The next level will show you the purchasing by product line for the previously highlighted supplier.

To go to the part number level, highlight your desired product line; and right click and select "Purchases - for
selected product line". This will bring you to the part number level.

If you right click on a part, and select "Purchases - for selected part" you will see a list of PO numbers this
part was received on.

Full-featured Documentation generator

Purchases by Product

Purchases by Product

This list shows your purchasing (good received) starting at the "Product Line" level.
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| 5 Export |
Purchases by Product Line
Product
Com BRMN Grp ) Description Total Cost Portion
Line
DEM | AMD | A1 |Bos BOSCH 1000| 122%
DEM AMD Al |DOC DOCAP MASTER 9.50 116%
DEM AMD Al  |FENC FENCO CALIPERS 208.25 2533%
DEM AMD Al |HASF HASTINGS FILTERS 594.25 72.29%

Right click, or click the right arrow button, to drill into the highlighted selection.

kd
L
L
4

Purchases all Product Lines

Purchases by Part Murnber - for selected Product Line

Purchases by Supplier - for selected Part

Purchases by PO - for selected supplier and part

The next level will show you the purchasing by Part Number for the previously highlighted Product Line.

Next, you can select a part, to see which suppliers you purchased the part from, and finally, which PO's for

the selected supplier you received the goods on.

Purchasing Analysis

Purchasing Analysis

Free Qt Help documentation generator

The Purchasing Analysis screen allows you to compare your purchasing from two different periods, by
Supplier.
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H |u i Export
Find Supplier: - Search [ * Reset | Trend: & ALL up DOWN
Purchasing Analysis Analysis Type: & Purchases Oty Received u GO
Period 1 Start: 2013-07-01 Period 1 End:  2013-09-30 Period 2 Start:  2014-07-01 Period 2 End: 2014-08-30
Supplier Period 1 Period 2
BRN Supplier Variance Trend
Abbreyv Qty Reowd Burchases Qty Rovd Purchases

The dates for period 1 and period 2 are defaulted based on the values you have in the dashboard toolbar
when this window is opened (it doesn't change if you subsequently change the dates in the toolbar).

Period 2 is set to the dates you have selected in the toolbar, while period 1 is set to 1 year previous.
Howewer; you can modify the dates to be something completely different from the toolbar.

You can do your analysis by Purchases (value of received goods), or by Qty Received. This just affects the
trend and variance columns, and how they are calculated. Once you key in your period 1 and period 2
dates, click the "GQO" button to run the analysis.

Once you have your initial list, you can right click on a supplier, and then drill down to their product line
performance (period 1 vs. period 2).

==
k= | Purchases - all Suppliers

E Purchases - for selected Supplier

L  Purchases - for selected Product Line

From there, you can highlight a product line, and get a list of parts and their performance for the periods.

Create help files for the Qt Help Framework

Accounting

The Accounting button allows you to access the accounting functions within E360.
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Accounts Receivable

Accounts Payable

G/L Account Balances
Menthly Income Statement
Yearly Incomne (Treg)
Manthly Income (Tree)

Custom Income (Treg)

00000 CC

Year / Month Income (Tree)

Currently there are eight accounting sections.

Accounts Receivable
Who owes you money and when is it due

Accounts Payable
Who do you owe money to and when is it due

G/L Account Balances
Shows you the balance sheet for the current period, plus last year's same period

Monthly Income Statement
This shows monthly income for the periods selected in the top toolbar. Each month is listed separate; you
can specify up to 84 months to display

Yearly Income (Tree)
The past 5 years of incoming; plus the current year, and it's projected total for the end of the year.

Monthly Income (Tree)
The current YTD (up to the last closed period) and the previous 5 years - listed by month.

Custom Income (Tree)
The current YTD (up to the last closed period) and the previous 5 years - listed by month, minus any
accounts you've chosen to exclude

Year / Month Income (Tree)
A fiscal year; from period 12 to period 1, within each is the current and previous years - each on it's own row.

Free Qt Help documentation generator

Accounts Receivable

The Accounts Receivable shows you a search-able and drill-able Aging list.
You can search for a particular customer in the search box; and you can also select a customer and drill
down to their inwices. Once you get to the inwice list; you can drill down again for the details of the

invice.

You can also filter the list; to show "All" customers; Customers a balance of "Ower 30", "Over 60", "Over 90"
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or "Ower 120" days. As well, you can also filter the list to show customers who are over their credit limit.

The Accounts Receivable starts off with a list of customers and their balances; broken down by period.

TV . - Export
A/R Customer: @ Al © Over30 © Over60 © Over90 © Over120 © Over Credit Limii
Search by customer name, abbrev, or customer number
[ R eimans |
Cus Mo, Customer Name CLIRRENT Crerer 300 Cheer 60 Coerr SH) Cher 130 FUTLIRE Balance Last Pmt Credit Limi
1= |MEWESUPFLT 11,729.50 -1,458.82 prale il IJ‘I.E.Z! 1,074.15 I.LJE".E; 2042001 250,000
17 | AMDREW INDUSTRIAL SUFFLY LTD g17.6b 373544 2,015.00 Z535.10| 2013-04-0% 5,000
B [ ALBERCO CORSTRUCTEIN LTD, 14, 25080 55680 A3 14513.63 25,0
| BARNES ERAKE SPECLALISTS a.az 443139 454638 0110905 3,500
r g EASTSIDE TUMEUP TO GO 1.71x08 -5,031.10 &30.58| 1044-04-28 50,000
B PARTS T GO 2006  seores | ASNGHR| SRS SELAGAI0| 2011-11-0% 25,000
33 INTERCORTINENTAL ALITOMOTIVE LTI Lo [ &, 50 0 45916 2M1-10-10 909,990
45 | CREGSWEL TRAKSMISHON 435.890 303400 245591 | 20d41-08-30 599,999
21 | CRANE MOTOR TRANSPORT 15 5 1??.15' 5,!.D.I.Dll 5323.75| 2014-03-24 555,995
451 | BIRD COMSTRUCTION RENTALS 1.569,59 011 568,70 L0
715 [ CASMAN CONSTRUCTION LTD .15 -1.007.949 -103.84 300, (HH
TEO | METROPOLITAM TRAMSFORT 448.11 500415 5AZ2.30| 2041-150% 54949,993
1010 | BAK JOHN B HINLY LHIE LY SEIELY | A1-10-10 Lo ALl
0 | 10HN DOF INCLSTRIES LT 36707 SAETAT| M1-0E-H0 999,999
e | FIECES OV AUTO "S&N5 PAREIL” LTEE. &8 36 5,684.28 11, ¥37.06 3174370 2041-05-05 54949,995
DOET | JOHM'S TIRE AND AUTD 6. 73533 4,754.14 135100632 250009 2041-05-0% 555,999
5603 | GUD. JOHNSON COMSTRUCTION FRODL 791,80 THLAD 0000
&I | PCL - MAKAK A JDINT VENTLUIRE -101.RR 40157 412.45 1043, HH)
6515 | RENTCO EQUIPMENT LTD. 573.70 9770 15,000
B2FL [ STUART OLSUN DORSTRUCTEIN IR, HE1./4 EELM ELE R L]
KEiE | WEST FDMONTOMN RMALL PH.3 _EEE Ay 5564l 15, )
11085 [ ROEEAT ARREL | | 5.0 E8 50368 2041-08-30 993,999 | _
TOTALS 18, BRy.6E Boh.ay [ - TERE ] 13,00y 86 147999 -gi4.51 mSSue.ay

You can search for a particular customer in the search box; and you can also select a customer and drill
down to their invoices. Once you get to the inwice list; you can drill down again for the details of the
invoice.

You can also filter the list; to show "All" customers; Customers a balance of "Over 30", "Over 60", "Over 90"
or "Over 120" days. As well, you can also filter the list to show customers who are over their credit limit.

The sort order can be changed by clicking on a column title, this changes the sort order for the column. If
you click the title again you can switch the sort order from ascending to descending.

To remove the sort order press shift and click the column header to reset the sort order to it's default setting.
The Accounts Receivable (A/R) list is unaffected by the dates shown in the Dashboard toolbar.

Easily create iPhone documentation

Accounts Payable

The Accounts Payable shows you a search-able and drill-able Aging list for your vendors.
You can search the list by pressing CTRL-F. This will allow you to search and filter your list.
The Accounts Payable list is unaffected by the dates shown in the Dashboard toolbar.

The aging date is set in AutoPoint Evolution and can not be changed in E360.
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v

Accounts Payables - All Vendors Aging Date: 2014-12-02

Fulure Overdue Total fd
Vendor Name Vendaor No. |
61+ days 60 to 31 Current Due 11030 31to 60 61 plus Balance

| (EFT) ACTION EXPRESS&HOT SHOT 50000 000 000 0.00 5025 0.00 0.00 695
(EFT) ALCO INC 20509 0.00 000 000| 364543 0.00 0.00 364543
(EFT) ALTA PRO ELECTRIC LTD 3302 000 000 00 54133 0o 000 54133
(EFT] BUDLAR FLEXABLE PRODUCTS 4500 000 tlm| L] 484341 Uml 0.00 484341
(EFT) CAM INDUSTRIAL SUPPLY 3999 0.00 000 QudD 0.00 1,00E.00 000 1,008.00
{EFT) CANADIAN LINEN 6600 0.00 000| 000 2745 000 0.00 27.45
(EFT) COW CANADA INC 20450 0.00 000 26714 36166 000 0.00 62880
(EFT) CINTAS CANADA LTD #885 7251 0.00 000 0.00 12496 000 0.00 12496
{EFT) COMMERCIAL SOLUTIONS INC 2400 0.00 0.00 0.00 3118 000 0.00 3118
(EFT) CULLIGAN WATER 9003 000 000| 000 7150 000, 000 7150
(EFT) DHL EXPRESS(CANADAILTD 19500 0.00 0.00 000| 104077 0.00| 0.00 1,040.77
(EFT) DICOM EXPRESS INC 7702 090 000/ 000 7790 000 000 790
(EFT) EDI CUSTOMS EROKER 12398 0.00 o0g| 23625 133260 000 0,00 1.568.85
{EFT) ELASTO PROXY INC 12000 0.00 0.00| 0.00 13125 000 0.00 13125
(EFT) ESSENTRA PIPE PROTECTION 24500 0.00 0.00 0.00 100,49 000 0.00 10049
(EFT) EXPEDITORS CANADA 51806 0.00 0.00| 0.00 553.90 000 0.00 55390
{EFT) FASTENAL CANADA 13499 0.00 .00 0.00 20744 0.00 000 207.44
(EFT) FEDEX EXPRESS CANADA LTD 13500 0.00 000 966081 198990 000/ 000| 1165071
(EFT) GRIZZLY SUPPLIES LTD. 15100 0.00 0.00 0,00 70251 0.00 0.00 70281
(EFT) HALLITE SEALS{CANADA) 15900 0.00 000/ 0.00 2625 0.0/ 0.00 2625
(EFT) HAZMASTERS INC 259408 0.00 000 i) 22006 000 0.00 220,06

24,7157.90 23,2246 331289 -6,685.98 4632857

The list is by default sorted alphabetically on the Vendor name; and amounts are organized into categories
for each vendor.

Future
e 61 plus - These inwices are not due for payment until more than 60 days in the future.
e 60-30 - These inwices are due for payment from 30 to 60 days from now.

Current Due - These inwices are due from today until 30 days from now.

OwerDue

e 1to 30 - These inwices are overdue for payment, by 30 days or less.
e 30 to 60 - These inwices are overdue for payment by 30 to 60 days.
e 61 plus - These inwices are more than 60 days overdue

Write eBooks for the Kindle

G/L Account Balances
G/L Account Balances
This screen allows you to view your account balances. You can select your balance date using the

"Balance Date" drop down. The current year (based on the date you select) plus the previous year for the
same period are shown.
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oswas o

Balance Sheet Balance Sheet as of: 2015-02-28
Current Year Previous Year
Account Infa Description
Dbt Credit Dbt Credit

- CURRENT ASSET 1223062049 000 1189006342 0.00
- CURRENT LIABILITY Q.00 3,30/, 198,04 000 287452329
—‘H- FIXED ASSET 84239132 0.00 1,000,633.85 .00
B LOMNG TERM LIABILITY Q.00 6,828,761.941 0,00 7.058,761.94

To see additional information; click the + sign beside the heading; that will open up additional information
below the item you selected.

Write eBooks for the Kindle

Monthly Income Statement

Monthly Income Statement

The monthly income statement lists each month's income, based on the dates you've selected in the top
toolbar.

‘Cornpanj’! DEM Branch [oRa - | Date Range: | PREVIOUS 3 MONTHS -] start 2015-01-01 || Enck 2015-03-31 [-] (g0

Bonthly Income Statement - From: 2015-01-01 1o 2015-03-31

Line Type 2015-01 2015-02 2015-03
REVENUE (. seriasose] joedrad]  apagm %
COSTOFGOODS | 3eAseessa| 238352938 230573384
EXPENSE 921.5??.14! 62548526 679.330.73
PROFIT | -9601471| 7663280 -170,260.58
OTHER REVENUE 113324532 145,735.33 46,093.03
OTHER EXPENSE 10,570.28 | -17,568.37 -363.00
NETPROFT | 6739.33) 19195650 7380455

Numbers listed in RED represent a negative amount.

The list can hold up to 84 months of data. To drill down; double click or right click row to see the accounts
that are within it. Once you are at the Account Number level; you can drill to a specific month by right
clicking or double clicking the cell you would like to drill into it's details. This is different that elsewhere in
E360; where drill downs are done on the entire row.

Monthly Income Statement - From: 2015-01-01 to 2015-03-31 Type: COST OF GOODS

Account Number Description 2015-01 2015-02 201503 °
5001-100 Cost of Sales - Auto Parts 83,244.04 59,132.77 6119333
5001-150 Cost of Sales - Auto Parts 10,753.77 6,376.47
5002-100 Cost of Sales - Chain & Rigain LGl TN S 24,422.43 1525153
5002-150 Cost of Sales - Chain & Riggin g :::.:: :;“ 8,404.16 3,895.90
5003-100 Cost of Sales - Sporting Goods TSI 117457 355.62

Once you select a cell and drill into it; you will see the transactions for that account.
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Line Type Account Number Description Date Trans No. 2015-01 i
COST OF GOODS | 5001-150 .PJR DISTRIBUTION POST 2015 -01-26I1501 83845
COST OF GOODS  |5001-150 A/R DISTRIBUTION POST 2015v01-21| 1472 945,38

Generate Kindle eBooks with ease
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Yearly Income (Tree)

The Yearly income tree displays the previous 5 years, plus the YTD for the current year.

Yearly Income - From: 2009-05-01 to 2015-02-28 Current YTD (up to |ast closed period) and the 5 previous years
IAccount 2015 YTD 2015 Projected 2014 2013 2012 2011 2010

+ REVENUE l 1233982162 4445180697 3812194318 34,187.35&{}2£ 3111444437 3111444477 16,685129.24
[+1- COST OF GOODS I 000198300 3355266318 2883120545 2607612802 2348800644 2348800644 12,297153.76

GROSS PROFIT | 23783853 108914379 920064773 811123000 762634833 76263833 438797548
[+~ EXPENSE | 2,543,377.89 825236175 7491,057.83 6,800,478.71 588353189 5883,531.89 3972511.84

PROFIT | 10553936 264678204 170958990 131075120 174281644 174281644 41546364
|+~ OTHER REVENUE 506,281.54 1126,071.03 1,083,664.10 858,742.42| 981,632.82 981,632.82 619,974.57
[+ OTHER EXPENSE [ 10440.81 -29,882.12 -2248347 398719 -34,81818 -34,81818 1653

NET PROFIT | 30030037 380273519 290573747 216550652 275026744 275926744 103542168

To see the details for a section, click the + beside the heading.

Account 2015YTD 2015 Projected 2014 2013 2012 2011 2010 ¢

[ EXPENSE 254337789 825236175  749105783) 680047871 588353189 588353189 397251184/
6000-100 - Accounting & Legal 340000 11,03180 10,660.10 919195 14,085.02 761323 7468.12
6010-100 - Advertising - Miscella 0.00 0.00 000 0.00 0.00 2545445 2344844

As you can see; the totals for each month are listed by account, year by year for easy comparison.

Free iPhone documentation generator

Monthly Income (Tree)

The Monthly Income (Tree) shows the current yearly numbers, from the last period in descending order, for
the current year and the previous 5 years.

Similar to the "Yearly Income (Tree)", this lists each month in a separate column; where the other lists
income by year.

Yearly Income - From: 2009-05-01 to 2015-02-28 Current ¥YTD {up to last closed period) and the 5 previous years

Account FEB-2015 JAN-2015 DEC-2014 NOV-2014 0OCT-2014 SEP-2014 AUG-2014
[+ REVENUE 607,168.34 846,199.86 80043335 94765001 1,000,253.54 45276313 1147,2282
[+I- COST OF GOODS 222,860.21 150,909.30 190,774.12 620,832.26 802.042.09 21251735 191,918.0:
— GROSS PROFIT 384,30813 695,290.56 609,659.23 326,817.75 288,21145 240,245,78 955,310.2]
[+ EXPENSE 27127741 350,675.15 253,206.79 255,306.64 222,951.28 235,853.81 311,750.4
— PROFIT 113,030.72 344,615.41 356,452.44 7151111 65,260.17 4,391.97 643,559.74
[+ OTHER REVENUE 10,866.50 10,123.65 9,945.91 9,035.92 7.365.38 9,978.72 9,933.4!
— NET FROFIT 12389722 354,739.06 - 366,398.35 80,547.03 72,625,35 14,370.69 653,493.27

To show the details for a section; click the + beside the heading.
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Account FEB-2015 JAN-2015 DEC-2014 NOV-2014 OCT-2014 SEP-2014 AUG-2014
= REVENUE 607,168.34 84619986 80043335  947,65001)  109025354] 45276313  1147.2282
— 6610-01-01 - labour --parts 15.00 39.40 63.80 -250.40 318.60 200 4810
— 6610-02-01 - labour--service 108,248.16 114,057.08| 93,184.56 £3,242.08 69,643.44 7545741 67.479.15
Create cross-platform Qt Help files
Custom Income (Tree)
Custom Income (Tree)
g*": 04 search 'ix Reset | % Export
Yearly Income - From: 2010-10-01 to 2016-03-31 Current ¥YTD and the 5 previous years
Account MAR-2016 FEB-2016 JAN-2016 DEC-2015 NOV-2015 0CT-2015 SEP-2015 AUG-2015
I‘ REVENUE 1697,595.58|  1,994057.00)  184274315| 219236708 202657834| 192313031 265687371 19821670
- COST OF GOODS 951,592.21) 112484958 900,495.28|  1,09832839 983,862 17 94571827 118949460 93599065
ll GROSS PROFIT 74600337 86020751 04224787 109403869 104271617 97741204 14673791 104612605
+ EKPENSE 863,252.59 §72,603.16 84231645 113648410 866,158,959 63272333 1.391660.01 741,02031
Il -N7,249.22 230565 9993142 -42,445.50 176,557.18 34468871 75,719.10/ 305,105.74
+ OTHER EXPENSE -33,082.80 -11,085.69 5,937 26 -10,820.09 -9,202.75 -9,528.10| -9,232.99 -9,385.81

<

| Ranges being Excluded

| Exclusion Description
| | special Refunds

Acct Mumber Start
0952-000

Acct Number End
0952-600

As you can see; once you set up your exclusions, you'll see your normal income statement, for the past 5
years, minus your exclusions.

To expand a section, click on the + sign beside it.

Year / Month Income (Tree)

Free Qt Help documentation generator

The Year / Month Income (Tree) provides the fiscal year from period 1 to 12, and each account is listed with

each year below the next.

This allows you to easily compare income by month by month for a given year and account.
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Yearly Income - From: 2009-05-01 to 2015-02-28 Current YTD (up to last closed period) and the 5 previous years |
e e ————— —————
,292.88 81,291, { |
— 4001-100 - Sales - Automaotive 74,060.63 61,110.34 66,425.65| 108,410.85| 103,89
—4001-100 - Sales - Automotive 76,786.39 63,621.43 65,251.09| 109'.?04\.?1| 1093
—4001-100 - Sales - Automaotive 58952.27 78,949.63 50,892.54 8259331 109.6
— 4001-100 - Sales - Automotive 5891638 68,607.51 54, 446.44 | 7553883 1177
—4001-100 - Sales - Automotive 54,758.65 58,529.95 4&.?86.02! 87,301.89 84,3

To open the details, click on the + beside the heading.

Full-featured EBook editor

Custom Queries

The Custom Queries section is designed to allow you to create your own queries; and then export the
results.

There is a lot of flexibility built into the system, but it can be somewhat complex.

Report Name: {0 Save I [O Save As f Eﬁ Open ] [@ Reset Report I

Report Table: [=][©Run [@cancel | [@clearResulis | [OpreviewsaL | (@schedule | | % Expon

Available Columns Columns on the Report Tl Group All
Tag'd Field Name Filter

Col Sort Field Name Column Name Filter Type Math Value Fet Cond. ony Ask Cale
< '
Results Results Results Results Results Results Results Results Results Results Results Results

i ™| ’
CTRLE = Fiter / CTRL.SHIFT. = Reset
Rows Retrieved: 0 Rows of Results to Show: [¥ Advanced Query Mode (@ save as defautt

Creating a Query

Query Tables
view_crm_goals_and_sales

view_crm_opportunities
view_customer_backorders
view_customers
view_gl_distributions
view_inwoicedetail
view_inwoiceheader
view_items
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view_leadtime
view_open_inwice_detail
view_open_inwice_header
view_purchasing
view_receiving

view_sales
view_sales_with_inventory_info
view_transactions
view_vendors

Quick Steps to Build a Query

1) Select a "Report Table" or a view from the top left

Easy EPub and documentation editor

2) Select the Field names you want to be able to see in the report.

3) Sort the fields so they are listed in the same order you want to see on the report (order top-to-bottom is
the order the results will display left-to-right).

4) Add filters (see "How to Narrow Results" section for more information on how to add filters).

5) You are ready to run the query now!

6) When the report has run, the results will display just below the Field Names and Columns on Report.

For detailed information on how to build a report, go the "Creating a Query" section

Report Table: 1.

5@ rnreport | [ Concalrun | [ Preview | 5 Export Resut
Awallabile Columns Cohsmers on the Report 4 [ Group a1
LanCa e Enme 2. = ﬂ 3, Sort Fueskd M Colurmn N Fiter Type  Math Ve Fct -
Ext_piice r Cridy
- rovoe_date g & 1| Conmpary COMpaTTy EQUMLS DiEst
4 |irwioios_rumber @) 2| bwanch_id branch_id | || | |
rw_gty_shepped — & 3 rvoce_date irvoace_date EETWEEN 2014-04-01° AND 20140430
+ |Ine_sbbray ) 4 4 inwoice_nurmber
o |m_w & 5 eust_rumber cust_rusmiber EQALE o
prodt_buyout ] & 6|lina_sbbrey
replacement_oost F—. & 7| part_pumber
replacement_cost_margn )
replacement_oast_peofit
urt_buyout_cost Q)
ure?_cost
e gecs <] [©] _ _
Ciolun Resdudts Colurrry Rgsults iy Plieits Colurrn REsults Coluriry Resuits iy Plesuits Coluirn Results Cobur Reriu
6. 6 B & 6.
s Retrieved: 0 Riews of Results to Show: | [ Advanced Query Mode  {ESave & defadt
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Creating a Query

To create a query, you must select a "Report Table" from the drop down box in the top-left .

These tables are special tables called "Views", these views combine different pieces of the database
together based on related information.
You can only use one table/view to build each report, you cannot take fields from different views.

Once you pick your table; a list of Field Names, which are potential columns in the report, will appear just
below the Report Table.

To copy a field into your query you have three options:

1. Double click the field name

2. Drag the field over to the right and drop it into the "Columns on Report" list
3. Right click an available field, and select "Add".

A check mark will appear beside it's name indicating that the field is "tagged"and will appear in the list of
fields to the right.

* Fields can be added to a report more than once and is sometimes necessary to define multiple
conditions.

Report Name:  Amador Sample - Sales vs. Returns {U Save J O save As O open & Reset Report
Report Table: | view sales _U Run J € Cance ‘U Clear Results I :U Preview SQL ) Schedule 4 Export
Available Columns Columns on the Report =] Group All
Tag'd Field Name 2 |Q) Filter
| Col Sort Field Name Column Name Filter Type Math Value Fet  Cond. o Ask Calc
# | branch 6‘ Only
buyout_cost I 1 company . Company EQUALS Company J -l
buyout_flag [9 2| & branch Branch
/| company 3| & invoice_date invoice_date BETWEEN invoice_date <
<osts_ledger_number |‘3| 4| & customer_name | Customer Name
counterman_id 5| & customer_number | Customer Number
custom_1 lu‘ 6| & invoice_number invoice_number
customn_2 |G ) qty_shipped Returns WHEN qgty_shipped < 0T SUM |
customer_abbrev 8| & qty_shipped Sales WHEN gty_shipped > 0 TH SUM | «
customer_address IG g| s invoice_salesman

customer_address_2

customer_city % !§|

** You can also choose to add all fields to be in the report (this is not recommended for the larger views as it
could take a long time to return results for all the fields, especially if they are not filtered)

In the "Columns on the Report" list; you'll see a column with the title of "Col", and one titled "Sort Priority".
By default; columns are sorted in the order they appear in this list, from top to bottom. Howewer, you can
override this order with the "Sort Priority".

To owverride a sort order, right click on the field, and select "Sort Priority +" - this makes the column more
important in the sort order. You can define multiple sort priorities. They will be numbered 1, 2, 3, etc. This
is most useful when wanting to build a report where the columns appear in a particular order, but you want
to sort using a different order.

In the example abowe, the "Sales" column is the one used for sorting (in this case, in descending order).

The order you select the fields for your report will affect the order they display in the "Columns on the
Report" section. Howewer, you can change the order by clicking and dragging the names, or by using the
green up and down arrows while the line is highlighted.

In the example above:

e The "company" column would be first, and company would be restricted to only display the DEM
company information. Notice here that the "Filter Only" flag is set. That means the results will be
limited by company, but the column won't appear in the results.



e The inwice_date is next, but it is also set to be a "Filter Only" field; so the dates will be used to limit
the results, but the dates won't appear in the list of results.

e The next column, which is "customer name" will be the first column to actually appear in our results,

and normally, this would be the first sort priority. Howewver, we have owerridden that for "extended_price".
e The second column we'll actually be displaying is what we're calling the "Sales" column (which is
actually called "extended_price"). We've also modified the sort to be in descending order.
o This is a flag in the filter screen.

To access the filter screen, or make other changes, right click the option you wish to modify to see the
menu.

Edit Filter
Clear Filter

Remowve

Remowe All <-

Start OR statement
End OR staterment

Sort Pricrity +

©0 CO O O

Sort Priority -

The filter screen

2y Record Will Be Changed (extended_price) [=2]
Update Options |.mu-;an.;gd
extended _price
Your Mame for Column: Szles
Filter Options: Operator: B
] Ask user: Value:
Compare Column |
Filter Only:  * Does not show in result set
Math Function: ZI
Aggregation: | SUMBMARIZE |;|
Sort Custom Sort Order: 1 * Sorts are normally by column order. This overrides that order.
Options:
|| sart in Descending order
| 1
ok | € cancel |

You can owerride the name of the column (it will default to the actual field name)

Operator - this drop box allows you to set the filter type. EQUALS, BETWEEN, DOES NOT EQUAL, etc.
There are seweral choices. Please see "Operator and Values" for more detailed information.

e Next you can key in a value to match (or not match), or you can pick a field to compare against. As



well; rather than filling in a value; you can check the "Ask User" box. If you sawe this report, whenever it
is run, it will ask the user running the report for the value to compare to the operator.

e Math Function - This allows you to apply math to the values in the column. Only suitable for number
based columns.

e Aggregation - Allows you to Summarize, Average, Count, or get a minimum or maximum value from a
column. Please see the section on "Aggregation of Data" for more detail.

e Sort Options - Here you can specify a custom sort order, independent of the column order, as well as
set the flag to say to sort this column in descending order (biggest to smallest).

One you are finished modifying your filter settings, click the OK button to save them.

Once you hawe all of your columns and filters in place; click the "Run Report" button to start the report
process.

Once your report results are gathered they will appear in the bottom section of the screen. From there you
could "Export" your results for further manipulation or for printing.

Free EPub producer

Report Tables (Views)

|Report Table Name ||What makes this view special?
view_adjustments Information on adjustments to the inventory; such as quantity changes
view_aging_list This table allows access to the accounts receivable aging list and create

custom queries for it

view_customers This brings most of the fields from Customer Maintenance over; it allows you
to choose to what pieces of information you want to search and sort by.

view_customer_backorders ||The customer backorder table. Customer information as well as information
on the parts backordered

view_dead stock The dead stock table shows inactive parts and their information
view_gl_distributions Gives you a way to see different pieces of information relating to GL
distributions.
view_inwicedetail Any part that is in the Inwice details can be reported on in this view,
view_inwiceheader All fields from the inwice headers are in this view.
Fields that are special for this view are the fields for a complete bill-to and
ship-to.
view_items This brings information directly from Item Maintenance.
Fields that are unique are all the quantity fields, price levels and back-order
information.
view_kit_xref A table allowing you to build a query on your kit cross-references
view_leadtime List parts and their average lead time
view_podetail This is the view you would use if you were looking at purchasing information.
view_sales Best view to see all of your sales information; contains counterman id,

salesperson, and buy-outs but does not show price lewels

view_sales_with_inventory_i|[Allows you to see the sales information; plus several inventory columns

nfo (Min / Max / Price 1 thru 6 / Supplier information / other gty information
view_supplier_part_xref Create a query on your supplier part number cross references
view_transactions Any transactions recorded for an item could be pulled up in this view.

view_vendors ||Create queries for your vendor information



http://www.helpndoc.com/create-epub-ebooks

E360

Free PDF documentation generator

How to Narrow Results

There are sewveral "filtering" options for your report details. Typically you might want to limit the results you
get back by date; or by customer, or maybe even both.

Columns on the Report

Filtar

Sort  Field Mame Filter Type Math Value Column Marme Fct Onl
nly

& 1 company |

=

2 branch |
4 3/ inv_date
4 & product_line_abbra |

4 g ext_pnce

To add a filter to a column, highlight it in the "Columns on the Report" list, and double click it, or right click,
and select "Edit Filter"

The following screen will appear, allowing you to name your column for this report, and add filter details to it.
In the example below, you might want to rename the customer_abbrev column, to just say "Customer".
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A% Record Will Be Changed [company) E

Filter Options |M\'EH(EC- |

Company
Your Name for Column: Cbm]:larry
Filter Options: Operator: | EQUALS | = |
4 Ask user: Mame: company
7| Filter Only: ¥ Does not show in result set

Al ® sed to group & cofumn uniguaely

Lisa DISTINGT enly if pou are using an aggragate function (manmally the COLUNT aggregate)],
ar if this is tha first calurn (left mast) af your relis

Math Function: Z

Aggregation: [=]

Custom Format: T.
Misc Options: Biegin OR [ End OR

&) OK | € Cancel

You'll notice one of the check boxes says "Filter Only" - this means you want to use this column to limit
your results; but you don't want it to appear in the results you get back.

"Distinct" flag - This is used to help mostly for aggregate functions such as "COUNT". For example, if you
are reading the view_sales table; and want to count unique inwoice numbers, the "DISTINCT" flag will let you
do so. Otherwise, you will get a count of all inwice numbers, even if they are the same. This might be
used to count how many times a part appears on unique invoices. It'll only count the part once per invoice,
ewen if the part is on an invoice multiple times.
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Filter Options |_ﬂ.d1,-anv:el:f|

average_cost_after_recenving

Your Mame for Column: | Cast After]

Filter Options: Operator: | GREATER THAM w
[ Ask user: Value: | average_cost_before_receiving
Compare Column [ | average_cost_before_receiving ~

Value Modifier: | 12

[ Fitter Cinly: * Does not show in result set

[ Distinct Column 7~ Used 2 grous @ column uniguely

Lsg DUSTINGT andy if you org using on aygregate Lnction (nonmaily the COLNT
awgregetel or if 0 (5 the first column Tt moes of yowr results

Math Function: [l
Aggregation: "
Custom Format: ¥
Misc Options: [ Begin OR [ End OR

The screen shot above shows an example of using the "Value Modifier" column. This allows you to apply a
formula to a column in the database, or to a filter. In this particular case; the average_cost_before_receiving
will be multiplied by 1.2; and that value will be shown; as well as used as a filter. Notice that the actual
column we are looking at is "average_cost_after_receiving". Here, only items where the
average_cost_after_receiving is greater than average_cost_before_receiving * 1.2 will be listed.

Full-featured EBook editor

Operator and Values

Operator Options:

Between

Does Not Equal

Equals

Between

Greater Than
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Greater Than or Equal To

Less Than

Less Than or Equal To

Like

Not Like

Values:

iPhone web sites made easy

Date Filtering

If you want to limit the dates of your report, you can set those dates here.

inv_date
Filter Options: Operator BETWEEMN ZI
Fitter Start Date: 2013-09-01 __ Filter End Date: 2013-09-30 ' l
] F||teron|~,.- * Does not show in result set

e As you can see, the "Operator" allows you to tell the report, that you want the dates "BETWEEN" Sept
01, 2013, and Sept 30, 2013. There are several other operators, such as "Greater than" or "Less Than",
or EQUALS. This allows you to create a very sophisticated filter for your data.

Instead of setting the filter for start and end date in the filter options you could check "Ask User". When the
report it run 360 will ask for the date to be filled in, this is shown below.

inv_date

Your Name for Column: |1n1.rnice Date

Filter Options: Operator: |BET'..-"-IEEN -
¢ Ask user: Mame: |Imf|:|ice Date _I

[ Filter Only: * Does not show in result set
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Click "Run Report" and this pops up. When "Ask User" is checked you don't hawve to go in to the edit list to
set the date, you set the date when this pop-up shows up.

& Get Report Value

Report Value |
Start Invoice Date: End Invoice Date:
| nooo-00-00 | nooo-00-00

QQK |§gncel |

To fill in the date there are three ways you can input the date; for example you can type in 2013-09-03 or
sep 03 2013 or 09 03 2013, all versions will be recognized for September 03, 2013.

As well; with date columns, you can also select some predefined values (in "Advanced mode only"), such
as EQUALS LAST MONTH

Filter Options: Operator: | EQUALS |Z|

Value: LAST MONTH -

This allows you to create a report, save it, and each time you go into it, it will run for the previous month.
Dates are automatically generated, based on the value you pick. To see the list of available date options,
click the ... button.

If you don't want to see the date of each transaction, you can click the "Filter Only" check box.

Single source CHM, PDF, DOC and HTML Help creation

Aggregation of Data

One of the options in the Filter screen, is call "Aggregation".

This is a special function that allows you to gather the results of a numeric field; into a total, or you could
awerage the fields; or count the occurrences.

Aggregation: | SUMMARIZE E

Aggregate Name —
[F] | AVERAGE
COUNT lk\
MAXIMUM
MIMIMUM —

Wl SUMMARIZE

SUMMARIZE is probably the most widely used aggregation function. SUMMARIZE will give you the total of
all items listed in that field.

MAXIMUM tells you the maximum value listed in this column (within the groups you have set up).
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MINIMUM tells you the minimum value listed in the column (within the groups you have set up).
If you pick an aggregation, columns listed before it in the report, become "groups". So, if you hawe a simple
report with Inwoice Customer, Inwice Date (Filter only), and SUMMARIZE the ext_price column, you'll get a

total of the customer's sales within the date range. If you picked "AVERAGE", you'd get an average of their
sales (per item line).

Free Web Help generator

Conditional Results

Conditional Results

This allows you to take your results and display a portion of them in a column.
Filter Options Advanced

Condition Options: [V Use a Condition

WHEM invoice_month
OPERATOR | EQUALS| :|

1

THEN  extended_price | Pick Field |

7| ELSE

Eramoie Myhae'

SUMMARIZE

Condition Value. WHEN imoice_month = 1 THEN extended, price

Custom Sort Order: * Sorts are normally by column order. This overrides that order.

Sort in Descending order

By ticking the "Use a Condition" check box; you may pick an OPERATOR, which allows you to filter certain
results into this column.

For example; you could add a condition to the invoice_month column; and when it equals 1, show the
extended_price here. This would allow you to build a summary, month by month, across the page, rather
than down.

Add inwice_month 12 times; and in each of them, set the condition to be a unique month (1 through 12).
Each of the columns would contain data for the specific month.
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Columns on the Report Group All
Filter |

Col Sort Field Name Column Name  Filter Type Math Value Fct Cond. o Ask Calc U
1 company | Company EQUALS Company i I . :

2| 4 |branch Branch . LIKE Branch '

3| & |invoice_year |Year EQUALS Year v

4| 4 |invoice_month| January . WHEN invoice_month = 1 THEN extended_price| SUM | «

5 . 4 |invoice_month| February WHEN invoice_month = 2 THEN extended_price| SUM |

6 . A invoice_month| March WHEN invoice_month = 3 THEN extended_price| SUM |

7| 4 |invoice_month| April WHEN invoice_month = 4 THEN extended_price| SUM |

g 4 invoice_month| May WHEN invoice_month = 5 THEN extended_price| SUM | «

] . A invoice_month| June WHEN invoice_month = 6 THEN extended_price| SUM | «

10| 4 |invoice_month| July I WHEN invoice_month = 7 THEN extended_price| SUM | «

11| & |invoice_month| August WHEN invoice_month = 8 THEN extended_price| SUM | -l

You could also use this method to summarize data by year if you wanted to create a multi year report, but
go across the page, rather than down.

Just remember that you will have to add the column and your conditions for each column you would like.
Once for each column you want to show separately.

Your results now look like this:

Branch  Year January February March April May June July August September  October November  December  Total Sales
‘LCG\‘ 2015| 390,604.83| 256,016.68 226,171.42| 239,54093| 163,62631 220,227.78 24549442 27869140 200,202.62| 195466.91| 20,638.65 0.00| 2,438,690.95
EDM 2015| 1,806,652.93| 1,463,757.52| 1,303,260.04| 1,095,821.44| 1137,267.61) 1180,961.38 1799,433.14| 975,607.20) 1,046,389.29| 997.016.50| 104,350.41 0.00| 12,310,517.46

Calculated Columns

Free EPub producer

A Calculated Column is unique, in that it is not read from the database, rather, it does something to the
result set.

It is used for applying calculations to your results. So, for example, if you wanted to calculate your profit
margin on your results.
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£, Record Will Be Changed (Calculated]) |

Calculated Column

Calculateds

Mame of this Column: m

Column Name orValue: Column: ]  gross_profit [ coumnNo: 7

Calculation + Type: | Divide by () E‘ Prioeity:

Column Name or Value: Column: ] extended price [ coumnNe: 6
Caleulation 2 Type: | Multiply by (*) j Priority: 2

Column Mame or Value:  Column: 100 ColumnMo.: o

Caleulation 3 Tvpe: T| Priority: 3

* Use the Priority box to tell the system which calculation to do first, second, etc.

Custom Format: | Number with 2 Decimals |E| 999,999,999-99

Colculsted Vafue:  (Eross_profit [ extended _price) * 100

D | (@ox ]

Give your calculated column a name; and then pick fields or use values to build your formulas.

You'll also notice a "Priority" field; this allows you to determine which calculations are applied in which
order.

As well, the statement is built left to right, based on the order you place your values / fields.

Let's say for example we wanted to calculate margin from cost and sales, rather than using gross profit as
part of the calculation. This complicates things slightly.
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Caleulzted Column

Caloulateds

Mame of this Column: E

Column Name or Vahue:  Column: T 4 Column Mo o
Coleulation 1 Types | Subtract(-) EI Priority: 2

Column Mame or Value: Column: 7 extended_cost Column Mo.: - 10
Caleulotion 2 Type: | Divideby(l) [+  Prioritys 4

Column Mame or Value: Column: W extended_price :" | Column No.: 11
Cafeulation 3 Type: Multiphy by (*1 Tl Priarity: 5

Column Mame or Value:  Column: 106 ColumnMo.: o

Cafculation 4 Type: Tl Priarity; 4

# Use the Priority box to tell the system which calculation to doa first, second, etc.

Custom Format: | Mymberwith z Decimsls F 099, 9949, 990-99

Caleculated Valuer  ¢- (extended cost/ extended price) * 100

& ok |U Cancel |

So, what we hawe is the need to apply the calculations in an order differently from how they are placed
relative to one another.

"1 -" needs to be at the first position, in order to do the math correctly, but it needs to be applied after the
middle section is calculated.

Being able to modify the priority of the calculation, separately from it's position in the formula, is key in
making it work correctly.

Benefits of a Help Authoring Tool
Load Saved Reports
By clicking the button "Load Reports" on the top, you can access the saved reports.

On the "Load Report" page you can see the name of the report, which view table was used to create the
table, the last user to save changes to the report and if it is private or not.

If the report is private, as shown by a green check-mark in the private column, only the person who created
the report and the administrator can see the report.

Reports can also be assigned to a security group as a form of private report; so that only Administrators or
people inside the specified group can see the report.
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2y Browse Custom Reports e
Saved Reports
Repaort Mame Query Table User Group Brivate
.Amal:ll:u'SampIerepurt ’ Salesh].r R L MRS
Custemer Details VIEW_CUstomers
Demand Rank view_sales
DERAMD RAME TRIAL view_sales_with_inventary,
Detailed Sales view_sales
Obsolete tems in All Branches view_items amador
Obsalete ems in One Branch (not all) | view_items amader
Sales with Volume view_sales jtaillzur
Test Repart Training view_countersales amador
Top 10 Sales view_sales amador

[seea |

H Close

If you create reports be sure to give them a descriptive name. That will make it is easier to find the report
you want when there are sewveral reports listed.

Free help authoring environment

Query Tables

Query Tables
There are several different query tables in E360; each of them targeting specific types of information.

view_crm_goals_and_sales
e This table lists details of the goals and sales from the CRM portion of E360. Sales are filtered to
only include sales for salespeople listed in the "Salesperson Reference" table; which is
administered from the CRM Admin menu in E360.

view_crm_opportunities
e This table lists details of the opportunities from the CRM portion of E360. Opportunities are
defined in the CRM portion of E360, under each customer, in their "Opportunities” tab.

view_customer_backorders

e Alist of all customer back-orders in E360. Shows customer, part, and order details, such as the
order date, and supplier the part is being ordered from.
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view_customers
e Customer information - The customer information from Evolution, as well as the custom fields that
can be defined in E360 CRM.

view_gl_distributions
e Detailed listing of gl-transactions posted to the gl-distributions table. This table is unfiltered so
can very likely contain a large number of records.

view _invoicedetail
e List of the invoice details (parts, comments, etc.) for each invoice. Linked to the invoice header
table for details such as the customer name, invoice date, etc. This table does not link to the items
table; so information such as part number and description, are from the part when it was placed
on the invoice. This table is unfiltered so contains all details of the invoice as they were created,
including invoices that were voided. Use this table for detailed invoice information and counting
items or summarizing by part type information (such as product line).

view_invoiceheader
e The main portion of the invoice; including the customer's information, ship to, etc. This table is
unfiltered; so no invoices are excluded. Please be aware that voided invoices are going to be
included here, so if you want them excluded, you'll need to do so in your custom query. This table
is excellent for generating summary type queries.

view _items
e Item information; part number, description (including extended descriptions), weights, etc., as well
as branch specific information such as quantities, on hand, min, max, etc. There is no filtering on
this table; so if you want specific item types; you'll need to include that logic in your query.

view_leadtime
e Detailed information on parts and their lead time, by part, supplier, etc. This table is unfiltered,
except that it includes only items received (must have a date received in order to calculate lead
time).

view_open_invoice_detail
e This table is the same as the invoicedetail table; but includes details on open invoices only.

view_open_invoice_header
e This table is the same as the invoiceheader table; but includes details on open invoices only.

view_purchasing
e Item purchasing details from purchase orders. Includes the item, order detail, supplier, etc. from
the purchase order. Only Voided purchase orders are excluded.

view_receiving
e Detailed listing of items received. Includes the part information, as well as the supplier
information, and date received.

view sales
e Sales details; including customer information, and some invoice information, plus some item
information. Only customer sales are listed; so "XFER" type sales are not included.

view_sales_with_inventory_info
e Same as above, but with some extra item information, such as current Min/Max, and quantity on-
hand, on-order, etc. This table operates more slowly than the "view_sales" table; due to increased
complexity. Use the view_sales table unless you need the extended item information included in
this table.
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view_transactions
e Item transaction information; such as sales, receiving, adjustments and transfers. No pre-filtering
is done on this table; so this table can contain a large number of transactions, and may include
details you don't necessarily want. If you want to include or exclude specific transaction types;
your query will need to do that filtering.

view _vendors

e Vendor information, such as address, vendor number, gl_account defaults, and currency
information.

Easy EBook and documentation generator

Scheduling your Query

New in Version 1.15 - Build 1116 is the ability to schedule your query.

| Scheduled Queries

Schedule Desc. Query Desc Scheduled by Query Table Email
| Sales vs. Returms Sales vs. Returns Jtail wiew_sales l o ]
Active Schedules (# Edit ‘% Delete |
Schedule T D b Start D, End D Scheduled T et

Schedule Ty, &) tart Dat t me

= = s M1 W|T[Fls| = vl FheauiEa m Date Time
Marithly |1 | | | | 2015-11-16 2015-11-16 700AM
SO i Ctr-Shie Rered [G Insert ] .I‘__/Edil l ‘i_x Delete |

Once you have built and saved your new custom query; you can now schedule it by pressing the "Schedule"
button.

Report Name! Sales vs Returns [@save | [f;] Save As | fﬁgpen | :@ Reset Report

Report Table: | vizw sales 12 Run € Cancel €3 Clear Results | | Preview SOL J |E) Schedule | | & Export

When you click the "Schedule" button, E360 will actually go through your query like it's going to build it and
send it to the server; however, it builds in, and then creates a scheduled query, that you can now edit for
times / dates. Because the query is pre-built, you'll want to take care when creating your query. For
example; it is best not to ask for specific dates; but use a date phrase instead to make the query mowe
forward in time automatically.
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Here is an example using a date phrase:

3| 4 invoice_date invoice_date EQUALS PREVIOUS 3 MONTHS

This is a much better option, as this report can now be run at any time; and will always give you the
previous 3 months in your results.

Currently the valid date phrases are:
o CURRENT MONTH

LAST MONTH

NEXT MONTH LAST YEAR

PREVIOUS 3 MONTHS

PREVIOUS 7 DAYS

PREVIOUS MONTH

PREVIOUS MONTH LAST YEAR

THIS MONTH LAST YEAR

TODAY

YEAR TO DATE CURRENT

YEAR TO DATE LAST YEAR

O O OO0 OO OO0 O0OO0

Because the query is built using any parameters you "asked" for; you could use this same query to created
a scheduled version for each company you'd like to specify, and/or each branch. Please do remember
though; any information you "ask" for is then saved as part of the query; the scheduler will simply run it as
is.

Editing your scheduled query

What is a Help Authoring tool?

Editing a scheduled query
Editing your Scheduled Query

Once you have your query built and saved; and press the "Schedule" button; this form will appear, allowing
you to add email addresses, and schedules to this query.
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1+ Record Will Be Changed
Scheduled Query

Schedule Description:
Results saved to

Query Ta Run

Mo matching query found - Adding Mew Scheduled Query

Sales s, Returns
DAE 3B schedulery,

SELECT branch, to_charfnvoice_date,YYYY-MM-DD') AS invoice_date, customer_name, =

customer_number, invoice_number, COALESCESUMECASE WHEN gty _shipped < 0 THEN
extended_cost ENDLOk:numernic(15,2), COALESCESUM (extended_price) 0}, imvoice_salesman FROM
view sales WHERE company = ‘DEM AND invoice_date BETWEEMN datelextract{year from current_date)
I =" | extractimonth from current_date - imterval 1 month’) || - || 01) AND date(extractiyear from
cument_date} [| -° || extractimonth from cureni_date) | - || 01} - interval "1 day’ GROUP BY 1,2,3.4.5.8

ORDERBY1,2, 3,4, 56,7, 8 -
(Finsert |

Last Run Time

#lisend to Emait Email Address User Name

[ B >
Scheaules Schedule Type Start Date End Date  Scheduled Time Last Run Date

[ Insert (4 Edit [x Delete

[@ox || gance

If you don't specify an email address; then this scheduled query will simply be saved in the path specified.
The path specified is tied to the server type you are running; for Linux seners, this will be /usr1/e360_root/
scheduler/

Adding an email address simply requires you to pick a user from your E360 user table. Only users with
email addresses entered will appear in the drop down for you to select.

Adding a schedule

Free PDF documentation generator

Adding a schedule
Adding a Schedule

Schedule Types: Once, Weekly, and Monthly

A schedule type of "Once" just means run this query at this date and time; do no repeat it. You are just
required to fill in a date, and a time to run the query.

A weekly schedule allows you to pick which days of the week you'd like to run this query. You can pick

Monday, for example; to have a query scheduled to run each Monday morning. You could also choose to
select all the weekdays, to run a query each weekday morning (or afternoon).
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-ﬂpdate ﬁchedure1
Schedule Type: m : _ : [E All Days ] [@ Week Days ] ['E Weekends ]
Start Date: 2015-11-16 E] End Date:  2015-11-16 Q
Weekday: [ Sunday  [CMonday [T Tuesday [7] Wednssday [ Thusday [ Friday [ saturday

ooy [ 7]

Scheduled Time: 94440
| Enabled

@.QK ] L'a'iamel l

A "Monthly" schedule allows you to schedule your query for specific times of the month.

Update Schedule
Schedule Type:  Manthly IZ‘ ©aNlDays | @ WeekDays | @ weekends |
Start Date: 2015-11-16 ™ End Date;  2015-11-15 ™
Weekday: Flsunday [ Monday [ Tuesday [ Wednesday  [JThusday  [JFriday ] Saturday

Marith Day: 1 | :

Scheduled Time:  7-00AM

[ Enabled

(o< ] [ concel |

For example; you could run your query on the 1st of each month, or, the "First Monday" of the month, by
combining a weekday flag and the keyword "First" from the "Month Day" drop down.

Created with the Personal Edition of HelpNDoc: Easy to use tool to create HTML Help files and Help web sites

Managing your Schedule Queries

Managing your Scheduled Queries
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Scheduled Queries

Schedule Desc. CQuery Desc Scheduled by Query Table Email
iSaIe; ws. Retumns Sales vs. Returns Ejmil view_sales [ v ]
Active Schedules (% Delete
Schedule T D b Start D End Dy Scheduled Ti ikl

heduls &) tart Dat t me

AR AR = S [M|T [W|T[F s e i FheauiEa Date Time
| Monthly 1 ‘ 2015-11-16 2015-11-16 T004M |
CiF fing CinShitR Reset E;Enser‘t ﬂ .f}.gdit - ‘_:x Delate ]

Your scheduled queries will appear in this list; along with your schedule information, such as type of
schedule, and when it's going to run, plus when it last ran.

You can attach more than one schedule to a given query; allowing significant flexibility to your schedule.

To edit your scheduled query; double click it in the upper lists, or select it and press the "EDIT" button
below the scheduled queries list.

If you just want to edit the schedule, double click, or highlight the schedule in the lower list; and click the
"EDIT" button below it.

Editing an existing query

Free help authoring environment

Editing an existing schedule

Editing an existing scheduled query
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i =
- Record Will Be Changed ==
Scheduled Query Mo matching query found - Adding Mew Scheduled JQuery

Schedule Description:  Sales vs. Returns
Results caved to: DAE 380 schedulery,

Query Ta Run SELECT branch, to_char(invoice_date, Y¥Y¥-MM-DD7 AS invoice_date, customer_name, 2
customer_number, invoice_number, COALESCE(SUM( CASE WHEN gty_shipped < 0 THEN
extended_cost EMD)0):numeric(15,2), COALESCE(SUM (extended_price),0), invoice_salesman FROM
view_sales WHERE company = 'DEM' AND invoice date BETWEEN datelextractiyear from current_date)
|- )| extractimonth fram current_date - interval '1 manth') || '=' || 01) AND datelextractiyear from
current_date] || '-* || extractimonth from current_date) || = || 07) - interval 11 day’ GROUP BY 12,3458
CRDER BY1,2,3, 4,567, 8

[# Send to Email | Emall Address Usar Mama (% Insert
jtaileur@amador.ca Jai 7 Edit
[IS': Delets ]
Scheclules |Sched1.|le Type Start Date End Date  Scheduled Time  Last Run Date  Last Run Time
Manthiy 2015-11-16|  2015-11-16 T004aM

':G-insert ][Bf.dit ][G:Dﬂletﬂ ]

@ ok || cence | |

This query can be modified, to either add or remove email addresses to send to (or turn the email portion
off), as well as add/edit/remove schedules from this query.

Full-featured EBook editor

Advanced Inventory

Advanced Inventory - Main Window
The Advanced Inventory helps to refine your Min/Max calculations. It is designed to allow you to weigh

additional factors into your calculations; and then do "what-if* style analysis. As well;
you can change and sawe different filters for analyzing your inventory.
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E360

Filter: Company: | DEM 3 Purchasing Branch: | gg4 3 [¥ Demand for all Branches  Supplisr: Iz‘
Group: E Product Line: DOCT 3 DOCT TLS/SUPP/BATT Pop Code: zar Codes
hiin Qty Factors Trends Ma: City Factors s cac 1o caic |
SEL = 1 . Cale — [ Calc
Lead Tirme: 7 | Uss it2m Lead Time Sales Trend (51 -33E0% Desired Service Level: | g5.0% ( AIIT 0 e
Purchase Cycle; 7 safety Factor: 150 | Us= Izam Trend
Threshold: 300.00% | Adjust for Instability Apply this Trend: 0,008 Manths Stacked
Instability Factor: 150 Seasonality Weighting: a0,00% Min Manths Stocked: [~ Hide Unchanged kt=ms
Froduw Pur  Pur fwg Avail.  On Current Suggested S Mew Cast at Max
01 L 5Sup. Pop Lsr ¢ Fart Number  Past Description Trend Wit Cost a Change
Ling Fig  Ratio Lead Qly Order Min  Max  Min Max Current  Suggested
2875 | o ] | 1] o | 9 2 oo CHJlJ :
75 z % | a 36 51| a o 2751 0.00 000
2875 DoOCT 4E4038 FLUG 0 l: o 000 0620 & a 1 11 a o [N 000 0.00
275 DOCT  |SIG103 DEFROSTER FAN 1 1 2 Dm@ 28160 4 Q 2 1 0 o 11264 0.00 .00
2873 DaocT SIGL05 DEFROSTER FAN 1 I 2| 0% 28750 3 1] 3 5 a o 143.75 000 0.00
2875 DOCT  |LBSTS4 KEV - L4334 1 1 ! 1| 0o0%| 162 15 a 2 4 L} o 6.50 0.00 .00
% DOCT  [3B4805 COTTER FIN 100 1| o| ooo| 0B 0 60 a o w0 a o 1.0 0.00 0.00
; 275 DoCT 201 FAN BLADE 1 1= o D-JJCI% 17.000 2 [i] (] a| a o 000 0.00 0.00
375 DOCT |FPLOG DEFROSTER FAN 1 1f 0| 0| 43540 1z a 1 2 a o &7.68 0.00 0.00
24875 OOCT 462047 NUT 1 1| 0| o000% 002 157 Q 1 2 L] o 0.04 0.00 Q.00
..‘”-Edit |  Pam Listed: e ] A all Qty: 1881 ) Total @ Max: 1703 0 0.00
DEMAND/HITS AFR MAY JUN JuL AlG SEF acT NCW DEC 1K FEB MAR Total
Fast 12 Wi [ 641 ] ] 0 a 0 a il [} il i 61
1324 Mahs ] o o o " a b ] a ] 1) U oo
Avg Day: 000 0.1 ano 0.00 000 0.00 000 000 0.00 000 0.00 0
Seasonalty: 0000 3000 0000 {ulxd 0000 0000 (000 {00 0000 0000 000 0.000

Ctri- Set Fliter  Cirl-Shiff-R: Clear Filter

[ B Export | ({5 Post To Evolution |

Column Descriptions

D.I. - Demand Instability (Any part where it's Max quantity sold on an inwice is more than the specified %
above the average quantity sold on an inwice - in this example; that would be 300%)

L - Locked - This line was manually edited and will no longer be calculated

Sup. - Supplier Abbrev

Pop - POP Code

Usr - User Code

Product Line

Part Description

Pur Pkg - Purchase Package

Pur Ratio - Purchase Ratio

Awvg Lead - The calculated average lead time for this part over the past 12 months (released vs. received)
Trend - ltem's demand trend over the past 24 months

Unit Cost - The item's currently cost from inventory

Avail. Qty - The available quantity to sell (On-hand Qty - Reserved Qty)

On Order

Current Min / Max - The current Min/Max quantities from your inventory file

Suggested/New Min/Max - After to set your parameters and click the "Calc All" button, you will see your
new suggested Min/Max numbers in these columns

If the part you have highlighted in your list was substituted with something else; the "Substitute Demand"
button will light up.

Subsiune

Press the button to show the list of substitutes that were sold instead of this part.
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44 Part Demand
Show Demand for Substitute Parts
DOC FFI02 - DEFROATER FAN
Branch Abbrev Fart Mumber Diescription Year Mbonth Ofy Shipped =
{I}Cﬂ DOC | SIE103 DEFROSTER FAM 2016 2 g
0an DOC | SIE103 DEFROETER FAM 20158 2 2
Sl DOC | 5IE03 2Ms 9 4
001 (DOC | 51G103 2015 B
0 (DOC | 516103 2015 1 3
0 (DOC | S5IG103 2014 2 2
o (DOC | 5IG103 204 7 ")
001 (DOC | 51G103 2014 4 10
030 (DOC | 515103 2014
040 (DOC | SIG103 2018 1
040 (DOC | 5IG102 2004 FJ 2
075 (DL | 516103 DEFROSTER FAN 2016 2 &
075 |DOC | S15103 DEFROSTER FAM 2016 1 2
075 (DOC | 51103 DEFROSTER FAM 2018 2 2
075 (DOC | S5IG103 205 2 -
Gty On Hand: 2 Minimum Cty: o haximum Ciy: o
E:,EME

As you can see, this shows what part, and the dates and quantities sold. As well; you can see the "Qty On
Hand" for the substitute, as well as it's minimum and maximum quantity.

The substituted demand is NOT counted towards min/max calculations; it is simply there to provide
information.

The issue is that a substitute may or may not be real demand. For example; when selling a spark plug, you
may have other brands set up to substitute for each other; but when you sell them; the customer may have
asked for that specific brand of plug. It's not a substitute at all; even though it could be used as such.

News and information about help authoring tools and
software

Setting the factors

The Advanced Inventory helps to refine your Min/Max calculations.

Filter: Company: | DEM IZI Purchasing Branch: | CLA Zl ] Demand for all Branches Supplier: zl ) Load @, Search
Group: || Z| Product Line: 101 3 FH SKT WOODSCREW Pop Code: User Codes O 5ave ¥ Resst

Build your inventory list using the abowve selections. You must select the "Company", and "Purchasing
Branch", and then one of the other selections.

Filter

* Company - The company you are calculating Min/Max for

* Purchasing Branch - Which is the purchasing branch

Demand for all Branches - Do you want to count the demand for all branches, not just the purchasing
branch? Most often used in a centralized purchasing situation

Supplier - List parts with this supplier set up as the primary supplier for the part

Group - Parts in this product group

Product Line - Parts in this product line
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Pop Code - Parts with this POP Code(s)
User Codes - Parts with this User Code(s)

* Required - plus one other filter item

** Factors and Trends **

Min Gty Faciors Trends Max Oy Factors = o
Lead Time: 7 [ i 3350 5 b
: - Use lizm Lead Time Sales Trend (S): IR Desired Service Level | 35.0% O Al
Purchase Cycle: 7 Safaty Factor: 180 |" | use pem Trend
Threshold: 300.00% Adjust for Instability £pply this Trend: 0.00% Lol R
Instability Factor: 150 Sessonality Weighting: = 20.00% Min Months Stocked: 6 Hide Unchanged itams

Here you will set up the various options to create your Min/Max calculations.

** Min Qty Factors **

Min Oty Factors

Lead Time: 7 [ Use item Lead Time
Purchase Cycle: 7 Safety Factor: 1.50
Threshold: 300.00% [ Adjust for Instability
Instability Factor: 1.50

Lead Time: How long does it take for you to get the part into your stock from the time you place the order.
o Ifyou picked a supplier, then the lead time you've specified for the supplier within Evolution will
be the default here.

Use Item Lead Time: Check mark on or off - If checked; use the calculated item's lead time instead of the
"Lead Time". Any item with a calculated lead time of 0, will use the value from "Lead Time"

Purchase Cycle: 7 - How often do you purchase this part (number of days) - 7 would mean the part is
purchased once per week. 30 would mean once per month (roughly)

Safety Factor: Add this factor when calculating the minimum quantity in order to account for possible
delays in shipping or spikes in demand. A value of 1.5 would add a 50% increase to the calculated
minimum quantity

Threshold: 300% - When the max quantity sold on an inwoice is more than 300% of the average quantity
sold on an inwice; consider this part as having unstable demand.

Adjust for instability - If this is check marked; then parts flagged as having unstable demand will have an
additional factor applied to their minimum quantity

Instability Factor: If set to adjust for instability - this factor will be added to the minimum quantity
calculation for parts with unstable demand. A value above 1 will add to the minimum quantity, a value below
1 (ie. .75) will reduce the minimum quantity.

e There are two additional factors; that are set up in the Inventory Settings menu. These are also used to
calculate Minimum Qty. See: Cost and Hits Weighting

** Trends **



Trends
Sales Trend (%) -33.50%

[ Use itemn Trend

Apply this Trend: 0.00%
Seasonality Weighting: 40.00%

Sales Trend ($): This is the sales trend for the selected company. The previous 12 months vs. month 13
through 24. This is just a calculation, no trend is applied; unless you check mark the "Use Item Trend" or a
key a value into "Apply this Trend".

Use Item Trend: Trends are calculated for each item; the past year sales, vs. the year before that. If this is
check marked; the formula will be adjusted for each item based on it's sales history.

Apply this Trend: If you do not check mark "Use Item Trend", and wish to apply an ower all trend, key the
value in here. You can use a negative value to represent a slow down.

Seasonality Index Weighting: Each month has a "seasonality" index, which is calculated for each part
number. The index represents how much more or less than the average month this specific month
represents. The weighting will determine how much of the seasonality "Index" to apply. Seasonality is
calculated on two years sales if 24 months of history are available, or the previous year if there are 12
months available.

** "Max Qty Factors **
Max Oty Factors

Desired Service Level: 05 0%

Desired Service Level: This comes from a standardized table built into E360. Senvice lewvel specifies how
often demand is met entirely (how often is each order completely filled).

You can see the table here: The Calculations

** Months Stocked **
Months Stocked

Min Months Stocked: &

Min Months Stocked: 6 - A part must have been stocked for at least this many months before it will show up
in this list for calculation

DEMAND/HITS
DEMAND/HITS APR MayY JUN uL AUG SEP ocT NOV DEC JAN FEB MAR Total
Past 12 Mams 91/7 26/3 2749 473 1174 4r1 271 12/5 23/4 5/3 1071 714 21145
1228 Vs 18/9  115/13 51716 88/15 572 60715 69710 312 12/6 32/7 74718 12/4 S671127
Avg Day: 176 250 126 153 0.26 107 115 0.69 058 060 140 031 —
Seasonaliy: 150 1275 1170 0.793 0.689 0.693 0.668 0.808 1000 0610 0.894 0.59 o

The part that's highlighted in your list will have it's demand for the past 24 months shown here. The first
number is the quantity sold; and the second number is the number of times it was sold, for the month listed
abowe.

This list is now the past 24 months; starting with the current month.



Once you've added / modified the different factors to your liking, Click the "Calc All" or "Calc Iltem”
button to see what E360 recommends for your Min/Max.

Easily create iPhone documentation

Cost and Hits Weighting
Cost and Hits Weighting

Cost Weighting: This table allows you to modify your weighting of the inventory based on it's cost. For
example; you could carry larger amounts of less expensive items. Now this is entirely optional, and the
system you employ is completely up to you to set up. The table is empty by default; and, you only need to
specify exceptions here. If a cost factor is not found; it is simply set to 1; so no change will occur.

2y Browse Cost Weighting

Cost Weighting

Start value End value Cost Weight Factor

o000 02500 2.60

0.2510 1.0000 175

1000000 £00.0000 o.75

£01. 0000 999,999.9900 .50
(F Insert [ Edit | 1% Delete

&) Crose

* Weights can range from .01 to 99999.99. .01 would mean the final quantity would be multiplied by .01
(1/10th) reducing the amount, while a value above 1 will add to the quantity.

Hits Weighting: This allows you to modify the weighting of an item based on how often it is purchased (not
the quantity sold). An item that sells very often might need more or less weighting than an item that sells
sporadically. Again, this table is empty by default; so no weighting is applied.
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A\ Browse Hits Weighting

Maonthly Hits Weighting

Start value End value Hits Weight Factor
0.0000 O_§000 150
i 05001 1.0000 1.25

||1.'|. Jnsert ] | Edit [G‘ Delete ]

| E Close

* Weights can range from .01 to 99999.99. .01 would mean the final quantity would be multiplied by .01
(1/10th); reducing the amount calculated, while a value above 1 will add to the calculation.

Create help files for the Qt Help Framework

Save Inventory Settings

Once you hawe created a filter; by setting the company, branch, and then either supplier, group, product line

(sub-line), Pop Code, or User Codes, click the "Search Button" to load parts into the list that match those
filters.

Item Settings IWelngng:
i’ — : = = o ||
Filter- Company: | DEM | = | Purchasing Branch: LA -I || Demand for all Branches Supplier: [- ] £) Load | & Search
Group: [z] ProductLine: 202 [ ] FH KT WOODSCREW Fop Code: UserCodes: © save % Reset

Min Qty Factors Trends Max Oty Factors ' Calc Al ‘I e ﬁalc
Lead Time 15 [F] Use Item Lead Time SalesTrend (s): -12.32% [7] Use Item Trend Desired Service Level:  g8.0% i =T &
Purchase Cycle- 7 Apply this Trend: o.00%

Safety Factor 150 [¥] Demand Instability Seasonality Index Weighting 25.00% Min Months Stocked 6 ‘ [] Hide Unchanged Items

Once you have created your filter elements; you can then hit "Search" to build your parts list.

The yellow panel just abowe this parts list; contains the settings that actual affect your Min/Max

calculations. Once you have these settings to your desired values; click the "Calc All" button, or the "Calc
ltem" button.
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it Fur  Pur Avg aall.  om Currant Suggested [ New Coat at M =
Sup.  Pop WEr FartMumiber  Part Descrption Trend  Unit Cost thange
line Peg  Ratio Lead Qty  Oder  Min Max  Min Max  Curert  Suggested
i - - - N
| HPALL | | |m |m :u’rm FH SKT WOQDSCREY m| 1 o| 10190% om.-ll 172 o 1w 200 n m| m| z.w| 23| Q
HPALRL 3L 10012 197197 FH SKT WOOD 100 1 0 -3250% DMBl 107 o 110 110 104 ot 209 578 &3 0
| Hpau 101 i3 197-152 FH SKTWOODSCREY 100 1| 0| 4100% 03 ] o 1w 00 5 =5 1400 1033 36| Q@
HPaLL o hons 197-195 FH SKTWOOD wo| 1| o swsox|  oov| m of 1| w0 75| ar) 240 w8 042|@
| HPaL o1 82 197248 FH SKT WOODSCRE| 100 1| o araex onz|  me [ 100 0 03| mm 340 515 1|
|HP\ILI. 19 {81 197541 FH SKTWOORSCRE] 100 1| 0| imseR DDEIl 150 o 1w 00 73 173 220 159 EEN -]
| HEALRL 161 14112 157284 FH SKTWOOD 100 1| o od0% oo3s( 1 [ 10 110 o o 385 0.0 35| @
| | HPaLL 101 834 157-13% FH SKT WOODSCRE| 100 1| o -s020% Dmel 15 0 10 110 B 13| 1.10 1.3 08| B
| HPaL 1oL 103 LST-304 FH SKT WOQD 100 1| o 7230k 0035 -] 1] 100 200 178 2 T30 14.74 &84 0
! HRALL 101 102 197-200 FH SKTWOOD 100 1| 0| sos0w 0025 [ o 100 we| 12| 3m| 5.20 855 335 Q)
l‘;- Edn [0] Parts Listed 18 at dvail Qty: 5 Total @ Max: 0 7 1734
DEMANDMHITE  Jan Feb Mar Apr May Jun Jul Avg Sep Oct Nowv Dec Total
2015 10041 0 2001 10041 10071 0 0 0 0 0 10041 0 42015
2014 0 0 10071 0 0 011 0 0 0 0 0 20813
203 11 0 0 0 ] 0 0 0 0 0 0 ] i1
Avg Day: 1.08 0.00 129 111 108 1.1 0.08 D00 0.00 0.00 11 0.00
Seasonalily 1.484 0.000 1388 1464 1484 1.2 0340 0.000 0.000 0.000 1464 0.000

You can change the settings and then recalculate to see how parts are affected. You can change settings
and then sawe again if you want to keep your updated settings.

As you can see from the list; the highlighted part will also display it's demand history in the lower portion of
the screen. First is the quantity sold in the period, then the "hits" or number of times the item sold. So, for
January 2015, a quantity of 100 sold; on a single inwice.

Load Inventory Settings

Free PDF documentation generator

To load a set of values you saved previously; click the "Load" button.
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2\ Browse Invetentory Filters |E|
Inventory Filters
Description Company Branch SupplierGroup Line POP User Co
Donaldson Filters DEM VAN DN
Product Line 100 DEM VAN 100
Product Line 102 DEM VAN 102

lE §elect] |® Rename | E] Close

As you can see, you can save multiple filters. To load one, highlight it in the list; and click the "Select"
button, or just double click the filter you want. This will bring the filter values as well as your calculation
settings and load the associated parts. It will not do a calculation.

iPhone web sites made easy

The Calculations

The Calculations
Suggested inventory lewels are calculated as follows:

Daily Demand = Total goods sold for the previous 12 months, divided by 365.
* Daily Demand can be modified by the seasonality index for the period the goods would typically arrive (lead
time + purchase cycle days)

So, if you are calculating in October for good that would likely arrive in November (for example: 15 days

lead time, 15 days purchase cycle), then it will be Novembers index that is used to determine the daily
demand.

Minimum Qty formula = (Purchase Cycle + Lead Time) * Daily Demand * Safety Factor * Instability Factor *
Trend * Hits Weighting * Cost Weighting

Maximum Qty formula = Minimum Qty * Senice Weight

* Standard Purchase Package and Purchase Ratio are also used to determine Maximum Qty and are
applied after the base Max Qty calculation.

Service Level Factor

126 /145


http://www.helpndoc.com/feature-tour/iphone-website-generation

DesiredSenicelLevel = 55%
SeniceWeight = 0.126

DesiredSenicelevel = 60%
SeniceWeight = 0.253

DesiredSenicelevel = 65%
SeniceWeight = 0.385

DesiredSenicelLevel = 70%
SeniceWeight = 0.524

DesiredSenicelevel = 75%
SeniceWeight = 0.674

DesiredSenicelLevel = 80%
SeniceWeight = 0.842

DesiredSenicelevel = 85%
SeniceWeight = 1.036

DesiredSenicelLevel = 90%
SeniceWeight = 1.282

DesiredSenicelevel = 95%
SeniceWeight = 1.645

DesiredSenicelLevel = 96%
SeniceWeight = 1.751

DesiredSenicelLevel = 97%
SeniceWeight = 1.881

DesiredSenicelLevel = 98%
SeniceWeight = 2.054

DesiredSenicelLevel = 99%
SeniceWeight = 2.326

DesiredSenicelLevel = 99.5%
SeniceWeight = 2.576

DesiredSenicelLevel = 99.9%
SeniceWeight = 3.09

Easy Qt Help documentation editor

CRM

CRM - Customer Relationship Management

The CRM is made up of the CRM Dashboard, the Customer List, and several drill downs that are specific to
a customer and/or salesperson.
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Cﬂmpanrnfmm Branch: AM[) Iz‘ Date Range: .rL.lﬁTr)M- Zl Start: 7011-01-01 j Enc: 7011-17-31 m 050
Top 20 Customers
g' 17,400 34,800 3,600 3
[ NORTHWESTERN CONTALETING LTS, Priarity Alert

3 =ale on Bosch Spark Plugs!

Cuslomers. E RAITRIVER ENTERIATSIE LTS R T,
E
£
El ALLIAT MR AEL
r
CRAME CAR RIFE COMPANT

Sales LED FETCH CONTRACTING LTS,

Reports

¥ Customer Salzs

Top 20 Product Lines

36,000 72,000 108 D00 144,000

EOSEH ETAITEES
SDSTHALTEANATORS
BOSCH ELECTALITAL
BOSCH WISER DLADES
IOECHS3ARE PLUGS

FOECH FILTERS
1IECH DEMLIGHTING
DIXEE STAATERS TO-DO
DIN1E ALTERNATORS
FARER PRODUCTS £
RITS Action
MK FLUGS |
AERDGUIP Due Date Time Customer

Call the customer and confirm he reccived the information
2015-D4-15 &00:00AM L&D PETCH COMTRACTING LTD.

=
o
.
=
b
e
E]
0
1.
N
0
B

AMD-2011-4

The CRM Dashboard shows the Top 20 customers for the salesperson logged in within the date range
specified in the top toolbar, as well as the top 20 product lines for the same date range, and the
salesperson's sales, by month, from the end date and the previous 12 months.

Click on the Customer button to display the customers from Ewlution, as well as any prospects that you
have added to the list.
Click on the "Sales Reports" button to see the CRM Drill downs.

Click on the "CRM Reports" button to see the Administration reports for the CRM.

Free iPhone documentation generator

Customers
The Customer List

The Customer list shows you the customer name, number, and address information. You'll also see spots
for multiple contacts, and multiple phone numbers for each contact, as well as a "Notes" section.
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MName Cus No. Addrass City Phane Number SLS Tag Link ° Comtact Email MNote

AlLBERCO CONSTRUCTION LTD. 2014 RAYBORMN CRESCEN ST ALBERT (403) 459-7110 LED

All-Cara Vet & Pet Supplies Lid 2252213008 - 82th Street Edmantan (780) 472-7759  |RZE]

Arnador Business Computers Ine. 999001|17209 - 107 Avenue Edrantan (403) 483-2727 | TDK]

Amador Business Computers Inc. $39010(17509 - 107 Avenus Edmonton (403) 483-2727 |TDK

Amador Business Computers Ine. 999030|17509 - 107 Avenue Edmanton (999) 999-9999 | TDK]

Amador Business Computers Inc. $5959031(17509 - 107 Avenue Edmonton (999) 999-39599 TDK|

AMDREW INDUSTRIAL SUPPLY L 17|BOX 330 LONDOM (519)433-6164  |ACJ [Shnsen | (@Eci & Delele

AMNGIE NICKLE 250003 Ehane Number Ext Note

ATIR RESOURCES 999120 "Your Branch Address” |"City & Province" (999) 999-9%99 | JRH

ATIR RES0URCES 999121/ "Your Branch Address” |"City & Province" (999)999-9999 |JRH

ATLAS EQUIPMENT & SUPPLY 15(12WAGNER ROADE  |CALGARY (403) 255-8960 WG

BARMNES BRAKE SFECIALISTS 21|5687 SUMMER AVE WVANCOUWVER (604) 372-1144 TD:‘

EEST PENNLICTIMOLSTRIES 2001 WY Fact Branch Acddiael "Cite & Peauinea | 000 000-0900_ | 1RH 2

Grinsent | [@Edi & Delete © Move Info x Ciearall | [ TagAl | [/ Tag | &Edt & Delete
Motes:

Date Time Reason Note |
|
|
|
|

[ lnsert | @ Edit © Delete [ close |

e If the customer comes from Ewolution, you can add contacts, phone numbers, note, and custom field
information to the customer, but you can't edit any of the fields that come directly from Ewolution; they
will need to be edited from within Evolution.

e To add a prospect, click the "Insert" button just underneath the customer list. You can not add an
Ewolution customer from this list, they must come from Autopoint Evolution.

e To edit a customer, highlight the customer you want to edit, and click the "Edit" button, or just double
click on the customer in the list.

o To add a contact to a customer; select the customer in the list, and click the "Insert Button"
just below the "Contacts" list.

o To add a phone number to an existing contact, highlight the contact in the contact list, and
click the "Insert" button below the phone number list.

* Contacts, phone numbers, and notes can also be added from within the "Edit" customer screen.

If the customer you have selected is a "Prospect” you can mowe the information to an Ewolution customer,
using the "Mowe Info." button. This would occur typically because a prospect has become a customer; and
you want to keep any notes, contacts, phone numbers, to the newly created account.

The Right Click menu

There is also a "Right Click" menu available from the customer list.

From the "Right Click" menu you can export the customer list, tag a customer, tag all customers, clear the
tags, send an email to a specific customer, or tagged customers, or Move customer info, or Insert, Edit, or

Delete (prospect only) from this right click menu. Remember that when you "Right Click", the if the menu
choice is specific to a customer, it will apply to the highlighted customer.



}4:': Export

«  Tag Customer
4 TagAll
#  Clear All

Email _ @ Email Custorner

-

Mo Citirr b @ Ernail Tagged Customners - Key Contacts

) Email Tagged Customers - All Contacts

Insert
Edit
[elete

|08+ O
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Filtering your list
Filtering the list

You can filter the list of customers in several different ways, as well as search for a customer.

Cuslomer Search: /| Evolution Customers + Prospects [ f\ |

=3
Resel | Show Cniy Tagged | Query | | Export

Sales Person: (=] [ IMyAccounts Search |

Customer/prospects -> By checking (or un-checking) either box you can change the list of customers that
show up.

e Ewlution customers are customers that exist in you customer file in Evolution.

e Prospects are potential customers that are created here in E360, they are similar to sales leads.

You can also limit the customer list by salesperson code.

e Security settings determine if a salesperson can see initials unrelated to their login.

If you type something into the "Customer Search" box, and then click the "Search" button, the system will
search your customer list for matches.

e From the Customer table; the search looks for matches in the Customer Name, Customer Contact,
First Name, Last Name, Customer Abbrev, Address1, Address2 and City fields.

e From the contacts field; Contact Name and Contact Email are searched.

This may result in more results than you want. If you want more specific results, pressing the query button
opens up a new window.
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4 Customer Query = || =

Customer Mame: Customer Number. 0
Customer Abbrev:

Address 1:

Address 2:

City: Province: Fostal Code:
Phone Number CO0-000-e000 Fax Mumber 0o0-000-0000  Customer Type:

Customer Info

| Industry ;]
Buying Group E‘
Spouse
Birthday

MNAICS 3

My Mumber

O Clear Query | |U oK || Cancel |

This allows you to search specific fields in the customer record for values.

So, for example; if you want all customer's within a city, you can type in the city you want in the "City" field.
As well; your custom tabs and fields are displayed here, allowing you to filter your list based on those
fields.

When you are finished adding your filter information, click the OK button to return to the customer list and
filter it.

Free Web Help generator

Edit Customer
Edit Customer

When you select a customer to view, you are taken to this customer edit page. If the customer is assigned
to another salesman you are not permitted to make changes.

If it is a Prospect customer you can change any of the fields you see.

However, if it is an Ewolution customer you can not change the Customer Information because it comes
directly from Ewolution.

Here you change any of the fields you see only if they are a Prospect. However, if they are an Ewvolution
customer you can not make changes to the Customer Information.

Beside the Customer Information you can see a few buttons. These buttons are for Sales and Analysis.

Sales button - Brings you to see that Customers' Sales, still respecting the selections in the top tool-bar.
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Analysis button - Brings you to see the Customers' Sales Analysis.
Tabs by default are Notes, Contacts, Credit Info, and Goals.

Additional Tabs can be created and chosen as an Administrator in the Administrator menu under User
Defined Fields.

Customer Information

Customer Mame: Test Prospect Customer Number: 1] . Sales
Address 1: 1234 56th Street Customer Abbrew. Analysis
Address 2: Salesman:
City: Edmonton Province: AB Postal Code:
Phone Number: 780-555-1122  FaxNumber (000-000-0000 Customer Type:
Linked To Customer: E!
Notgs” Contacts [Credit Info |Goals |
dee gee
Contact Name Email Note Contact Phone No. Ext  Note
Joe Contact jcontact@testca | Test Contact 780-555-1234 Main contact
Nother Contact ncontact@testca | Another Test Contact

You'll notice when you are in the CRM, the Dashboard toolbar at the top stays visible. This is so when you
click on the Sales or Sales Analysis buttons, those reports will respect the restrictions set by the toolbar.

Compary, [DEM  w|  Branch: O »|  DateRange: |THIS MONTH v start:|13/01/2013 En.... | 11/25/2013 | Q0

According to this tool-bar, for each customer you drill into and then go into the sales button you will see
sales for the DEM company and the EDM branch from November 01, 2013 to November 25, 2013.

Full-featured Help generator

Notes
CRM - Customer Notes
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Motes |Contacts |Credirlnro _t:usremer Infis |Gnals

‘ StatDate: | 2013-07-17 EndDale:  2014-0717 Saarch Note: [ 157

[ Diate Time Createdby  Reason Maots [U

2014-05-02 F27:238M amador Email Sent Brad: Said the weatheris_.. [o

2M4-02-11 F45:43AM amador Email Sent Mark: likes the new hydralic line E
| L=]

The customer notes section shows you any notes for this specific customer. Notes can be added, edited,
or removed from here. Only an "Administrator" can see all notes, "Normal" users can only see notes they
have entered.

To add a new note, click on the "+" button, or press the "Insert" key.

To edit an existing note; double click on the note, or highlight it and press the ENTER key, or click on the
edit button.

Date:

Mate:

Phass
Due Date:

Action
Required:

Customer Note i

Mote Reason: | Fallow Up Call

+ Record Will Be Changee (L&D PETCH COMTRACTING LTLL)

2015-01-08 Time: G364 34M
Called to introduce new report
2015-04-15 Cue Time: Q00:D0AM | Completed

Call the custamer and confinm ke received the infarmation

|u Ok a Lanu:el]

TR |

The note is automatically dated and time stamped for the current date and time, plus, your user id is added
to the note.



Pick a note reason (these are defined in the Administration), and type a note. Notes can be up to 16,000
characters long.

You can also specify a "Phase" for this note (similar to Opportunities), and a due date, due time, and an
Action Required. Notes will always show on the "Notes" portion of the CRM, but notes that are not yet
marked as "Completed" and that have a due date, will show up on the CRM Dashboard under the To-Do list
for the person who entered the note.

Free Web Help generator

Contacts

Customer Contacts

Customers can have multiple contacts defined, and each contact can have multiple phone numbers defined.

Metgs” Cantacts |GreditInfo |Customer Info |Goals

Cee cee

[ Contact Mame Email Note Contact Phone Mo Ext MNote

| Brad Hoopar bradhooper@ld.ca | ElPreidents TB0-532-5661 Diract
| Dave Hunter dhunter@ld com CEQ 780-388-1234 Cell

The phone numbers displayed on the right side of the screen are tied to the selected customer.
To add a new contact, click on the "+" button abowve the contact list.

To edit an existing contact; double click on it, or highlight it and click the Edit button.
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~ Becord Will Be Added

Update Contact |

ContactMame.  Joe Tester

ContactEmail:  jlester@amadorca

Address 1. 12345 170th Street

Address 2:

City: Edmontan

Province: AB Postal Code:
Mote: Joe is the purchasing manager

E360

=gy |

[¥ Key Contact

(VI

] Q Cancel

Enter or edit the contact name, email, etc. and click OK to save the changes.

The "Key Contact" check box allows you to define key contacts within the company. This is used when
sending Emails from the CRM list; where you can chose to send an email to all "Key Contacts" for tagged

companies.

Credit Info
Credit Info

Free EPub and documentation generator

The customer credit information comes from Ewolution. It can not be edited, but is there for information only.

Notes [Contagl” Creditinfo |Customer info | Goals |

Billta Customer; 0

Orders MTD: 0 Lastinvoice:  2011-12-19

Account Balance: 18025009 LastPayment  2011-03-20

CreditLimit 599509

Laszt Payment Amount 1626243

Custom Tabs

Custom Tabs and User Defined Fields
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| & Record Will Be Changed [o]@ [t

Custom Fields - Tab 1 |Custom Fields - Tab 2 | Custom Fields - Tab 3/| Custom Fields - Tab 4|

Tab 1 Name: Customer Info

Field 1 Name:  Industry Format | DROP BOX E‘ Length: 50 E Editable
Field 2 Name:  Buying Group Format: | DROP BOX EI Length: 50 | Editable
Field 3 Name:  Spouse Format: | TEXT E‘ Length: 50 U- ] Editable
Field 4 Name: Birthday Format: | DATE E‘ Length: 10 3 ] Editable
Field 5 Name: NAICS Format: | DROP BOX E‘ Length: 50 a Editable
Field & Mame: Format: EI Length: 0 | [ Editable
Field 7 Mame: Format: E‘ Length: 0 |€3 [l Editable
Field 8 Name: . Format: E‘ Length: 0 [ [l Editable
Field 9 Name: Format: LT_| Length: 0 €3 [ Editable
Field 10 Name: Format: E Length: 0 [@| CEditable

(@ ok || cancel]

Free Web Help generator
Opportunities
Opportunities
Phases are defined in "CRM Admin", under the "Pipeline Phases" menu item.
Phases are stages your opportunities are current in (for example: Stage 1 could be "Lead").
You may define as many Phases as you required.

Opportunities are entered in the CRM, inside each customer or prospect.

[Notes F:nmar:rs [i:redit Infa rCusmmer In/oppomﬂiiies [Goals

Prd Patential
Salesperson  Grp Description Phase
Line Sales Margin  Gross Profit Volume SOW% SOWTetal SOWGP.  SOW Volume

o Insert 9 Edit agplpln

136 /145


http://www.helpndoc.com

E360

To add a new opportunity, click the "Insert" button.

. 2y Record Will Be Added | =]
Update Qpportunity
Salesperson:  amador -]
Product Group: T| Product Line: F|
Potential Annual Sales: 0.00
Paotential Gross Profit 000 Patential Profit Margin 0.00% lﬂ Calculate Margin/GP
Potential Annual Volume 0,00
Share of Wallet
Our Patential Portion: 0.00% g Potential Total: 000 Potential Prafit: 000
Potential Total Volurme: 0.00
Pipeline Phase: E
it;} (814 ] (X ;aﬂcel|

This allows you to define your opportunity for this customer.

Free EPub and documentation generator

Goals

Free PDF documentation generator

Sales Reports
Sales Reports

L=t Customer Analysis

L ) Customer -> Product

t -  Product -= Customer

Customer Analysis
Compare the customers (for the salesperson logged in) and their Period 1 vs. Period 2 performance

Customer -> Product
Drill down by Customer to Product information; just for customer's assigned to the currently logged in

Salesperson

Product -> Customer
Drill down by Product information, then to Customer; just for customer's assigned to the currently logged in

Salesperson
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CRM - Customer Analysis
CRM - Customer Analysis

* This is identical to the Dashboard (Bl) list; except this one will only list customers associated with
the salesperson who's logged in.

The customer sales analysis screen initially comes up blank, except the period 1 dates will be set to one
year previous to the currently selected dates in the dashboard toolbar, and the period 2 dates will be set to
the dates from the toolbar.

In order to build anything in the list; you must make any adjustments to the dates in the periods (if any
changes are required), and then click the "Go" button.

This tool is useful for analyzing customers who's sales or profit have gone up or down between the two
periods specified.

% Expori
Find Customer: [©y search| [# Reset |  Fiter ® AN © Down O Up
Customer Analysis - Sales Al Analysis Type: ® Sales  © Profit Qo |
feriod 1: Stat: 2013-04-01 [.] End: 2013-0630 [ Period 2: Start: 2014-04-01 ] End: 2014-06-30 [..]

For example; you could put a start date of August 1, 2013 and an end date of August 31, 2013 in the
"Previous Period" section, and then a start date of September 1, 2013 and an end date of Sept 30, 2013 in
the "Current Period" section, and click the "Go" button.

The date periods are completely up to you to determine how you'd like to analyze your data.

Branch Cus Mo. Customer Period 1 Sales Period 2 Sales Variance Trend
AMD 20 ALBERCO CONSTRUCTION LTD. 000 1331850 1321850/ ()
AMD | 850003 ANGIE NICKLE ' 0.00 8976 8976 (D
AMD 15 ATLAS EQUIPMENT & SUPPLY 0.00 6198 6198 (D
AMD 451/ BIRD CONSTRUCTION RENTALS i 0.0 010 010 @
AMD | 999999 Cash Sale 0.0 1500 1500
AMD 23| CRANE CARRIER COMPANY | 2005621 108,84 -1994737 (D)
AMD 45 CRISWEL TRANSMISSION 18.270.34 0.00 1827034 ©
AMD | 221850 DAVE ROSS TRUCKING | 2024291 2900 2021391 (©
AMD 22| EASTSIDE TUNEUP TO GO 000 73000 72000 (P
AMD | 89020 GWILIND. CRANE SERVICE DIV. | 0.0 72,64 7264 @
AMD | 199000 L&D PETCH CONTRACTING LTD, 19,451.70 0.00 1945170 (©
AMD | 850001 MS. NICOLE L CARRIERE | 000 16000 16000 ()
AMD | 255750 NORTHWESTERN CONTRACTING LTD. 2053369 0.00 2052369 (@
AMD 24{PARTS TO GO | 000, 3286 2386 (O
AMD 6042| PCL - MAXAM A JOINT VENTURE 0.0 1047 1017 @
AMD | 213000 RAFT RIVER ENTERPRISES LTD | 20133560 0.00 2013360 ()
AMD 11065 ROBERT ARREL 17,857.22 0.00 1785722 @©
AMD 25| Wellside Industries | 0.0 26611 26611 (@

As you can see, the list displays the customer, the period 1 vs. period 2 sales, the variance between the
periods, and then an icon to easily show which customers are up or down.
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You can also change the "Analysis Type" between Sales or Profits ("Sales" is the default); and you can look
for a decrease (down) or an increase (up) of sales or profits between the two periods, or show "All" results
(the default).

Once you run your analysis, you can then drill down into the selected customer. The list is built initially by

Customer.

To drill down into a customer, double click on them in the list, or, highlight them, and click the right arrow
button abowe the list, or, press the F2 key.

The next level in the drill down shows you the sales (or profits) for the customer by product line, and the
sales (or profits) of each product line period 1 vs. period 2. You can also then drill down into a specific
product line to show the individual part sales.

CRM - Customer -> Product
CRM - Customers -> Products

Full-featured Help generator

* This is identical to the Dashboard (BI) list; except this one will only list customers associated with

the salesperson who's logged in.

The "Customers -> Products” list; initially shows customer sales, just like the "Sales by Customer” list.

Find Customer:

_%’Sear:h ] [¥ Reset

. Customer Summary - JAN 1,2011to DEC 31,2011

Branch Customer Cus Ma. Sales Costs Gross Profit Margin 5LS%
AMD | ALBERCO CONSTRUCTION LTD. 20 £20.000 375.760 148,260 27.738% | 0.13%
AMD | ATLAS EQUIPMENT & SUPPLY 15 23.910 12.190 11.720 4£9.017% | 0.00%
AMD | BIRD CONSTRUCTION RENTALS £51 3,551.490 2,463.520 1,087.970 30.634% | 0.92%
AMD .CASH CUSTOMER 90go11 5.000 5.000 0.000 0.000% | 0.00%
AMD | CASMAN CONSTRUCTIONLTD 71§ -§7.050 -z6.520 -70.530 -72.674% | -0.03%%
AMD | CRANE CARRIER COMPANY 23 54,542.675 35,325-697 19,216.978 35.233% | 14.06%
AMD | CRISWEL TRANSMISSION 45 51,622.567 32,799.530 18,823.037 36.463% | 13.32%
AMD | DAVE ROSS TRUCKING 221850 52,600.085 33592081 15,008,004 36.137% | 13.56%
AMD | G.D. JOHNSON CONSTRUCTION PRODUCTS LTD 3603 740000 534.270 205.730 27.B01% | o0.19%
AMD | L&D PETCH CONTRACTINGLTD. 155000 £3,434-955 34,2360.976 19,197.979 35.028% | 13.77%
AMD | MS. NICOLE L. CARRIERE #go001 37.300 20,733 16.567 45.616% | 0.01%
AMD | NORTHWESTERN CONTRACTING LTD. 255750 57,801.820 35,010.604 21,681,216 37.060% | 14.92%
AMD | PARTS TO GO 24 6610 3-579 3.032 45.85c% | o.00%
AMD | PCL - MAXAM A JOINT VENTURE G052 -375.300 -321.870 =63.430 =14.237% | -0.20%
AMD | RAFT RIVER ENTERPRISESLTD 213000 57,367-425 36,820.403 20,547.022 35.817% | 14.70%
AMD | RENTCO EQUIPMENT LTD. G5ig 10,000 657.580 252420 27.738% | 0.23%
AMD | ROBERT ARREL 11065 55,682,345 35:942-452 19,739-8093 35.451% | 14.35%
AMD | WEST EDMONTON MALL PH.3 8518 -£20.000 -375.760 L8250 -27.738% | -0.13%
TOTALS: 387,043.86 247,076.22 139,067.61 36.08%

When you drill down into the Customers -> Products list, instead of sales being listed by months, and days,

they are listed by product group / product line.
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gsran:h Group Line Sub Line Description Sales Costs Gross Profit  Margin 5L5% |
GRA | 01 I GEME |GENERAL ELECTRIC 3258 26.06 652| 2001% 1.90%[
IGRA | 01 | LIT | 1 |LITTLE FUSE 2420 1210 1210 50.00% 141%
GRA | 01 | TRIC | 1 |TRICO PRODUCTS 48,88 40,72 B.16 16.70% 285%
|GRA | 04 | cRC| |cRe 996 796 200 2008% 058%
GRA | 04 | JOES JOES HAND CLEAMER 1635 1308 327 2000% 0.95%
GRA 04 | RECO | RECOCHEM CHEMICALS 20294 162.12 40,82 2011% 11.83%
GRA | 07 | TUFF TUFF GRADE 92,54 6944 2320, 25.04% 5.40%
|GRA 10 | COW | 1 |COLUMBIA FIRE & 4752 2851 1901 40.00% 277%
|[GRA | 10 | LOG LOG BOOK 1089 871 218, 20.00% 0.64%
|Gﬂ.|ll 10 | NORT | NORTH SAFETY 76,70 6140 15.30 19.95% 447%
GRA | 11 |CLEA CLEAM FUNMEL 1416 850 566, 39.97% 0.83%
|G-'RR 11 |DYNA | DYMALINE PRODUCTS 240 156 084 3500% 0.14%
GRA | 12 | KIMB KIMBERLY CLARK 1806 1264 5420 30.00% 1.05%
'GRJ'L 26 | SCEP |SCEPTER 13584 11218 2266 16.68% 7.92%
GRA | 33 |CHVA HDMO 87,00 67.68 2022 23.00% 513%
|GRA | 33 |CHVC %COOLANT 10332 82.68 20064 19.98% 6.03%
GRA | 33 |CHVR CHEVRON OIL 42291 33195 2096,  21.51% 24,56%
GRA | 33 |CHVR| 1 |CHEVRON ANTIFREEZE 25899 207.18 5181 2000% 15.10%
|GRA | 33 |LUCA LUCAS OIL 5156 41.24 1032, 20,02% 3.01%
GRA | 33 | TEXA TEXMO 44,52 3564 B.88 19.95% 260%
GRA | 95 | ENVI ENVIRO CHARGES 1245 1245 0.00 0.00% 0.73%
TOTALS: 171476 1,344.80 36996  21.58%

To drill down further, double click on the product line you'd like to see, or highlight it and press F2, or, right
click on the line you'd like to drill into, and a drill down menu will appear.

CRM - Product -> Customer

CRM - Products -> Customer

Easily create CHM Help documents

* This is identical to the Dashboard (BI) list; except this one will only list customers associated with

the salesperson who's logged in.

To drill into a specific product line; highlight it, and press F2 (or press the right arrow button at the top left),

or right click the row and use the drill down menu to drill down to the next level.
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Ty ki Expart
Product Group: | ’Zl Find Product Line:
Sales by Product Group/Line: JAN 1,2011 to DEC 31,2011

Product i
Com Bm G = Line Description Sales Costs Gross Profit  Margin SL5% |
oem |amp | 1 | aero | aeroquip 179.80 116,80 6200 35.04% 0.05%
DEM |AMD |Al| DIXS |DINIE STARTERS 635740 359459 276287  4346% 164%
DEM |AMD |A1| FRA |FRAM | 120 0.00 120)  100.00% 0.00%
DEM | AMD | Al| HAST | HASTINGS TOOLS 2851 17.18 1172 4054% 0.01%
DEM |AMD |A1|  KIT  |KITS 107403 746,29 32774 3051% 0:28%
DEM |AMD | Al| NGKP | NGK PLUGS 438,00 19584, 24216| 5529% 0.11%
DEM |AMD | A1| PUR |PURCLATOR FILTERS 5233 -43.72 850 -16.44% -0.01%
DEM | AMD | AZ| ACDP | AC DELCO PLUGS 3280 1792 1488 4537% 0.01%
DEM | AMD | A3| BOSF  |BOSCH FILTERS 11,144,950 682861 431629  3873% 287%
DEM |AMD | A3| BOSH | BOSCH OEM LISHTING 627873 2,879.88) 329885 5413% 162%
DEM | AMD | A3| BOSP | BOSCH SPARK PLUGS 2271346 12,0445 1066887  4697% 5.85%
DEM | AMD | A3 | BOSW | BOSCH WIPER BLADES 2775721 1485433 1259283  4645% 7.15%
DEM |AMD | A4| BOSA | BOSCH ALTERNATORS | 7708431 52,921.03 2416328 71.35% 19.87%
DEM |AMD | A4| BOSE |BOSCH ELECTRICAL 60,112.34 3502442) 2508792  4L74% 15.50%
DEM |AMD | A4| BOSS | BOSCH STARTERS | 15783338 10716733 5067098  3210% 20.60%
DEM |AMD | MI| LAB |LABOR 450 281 160  37.40% 0.00%
DEM | AMD | 55| KIMP | PAPER PRODUCTS 114450 64176 50274 4393% 0.30%
DEM |AMD | Xx| DIXL |DIXE ALTERNATORS 455010 3179.73| 137037  2017% 117%
DEM [AMD ZZ| 09 |09 NCAEST 45420 12825 12585 27.73% 0.12%
DEM |AMD |ZZ| 40 |40 NCA TEST -500.40 -33260/ -1668D| -33.33% -0.13%
DEM |AMD |ZZ| 43 |43 NCA TEST | -126 -1.08 018 -14.29% 000% _

] |
TOTALS: 38794383 24797623 13996761  36.08%

Once you drill into a product line, you'll see sales within that product line broken down by customer.

Sales for Product Group/Line: A3: BOSF - FROM: JAN 1,2011 to DEC 31,2011
Com B8m Line Description Customer Cus. No Sales Costs Gross Profit Margin 5L5%
| DEM [AMD |BOSCH FILTERS | CRANE CARRIER COMPANY 23 155848 97191 58657  37ea%|  1398%
DEM |AMD BOSCH FILTERS | crISWEL TRANSMISSION 45| 155401 957.78 50623 3837%  1394%
DEM |AMD BOSCH FILTERS DAVE ROSS TRUCKING 221850 140115 868.82 53234|  3799%  1257%
|DEM | AMD | BOSCH FILTERS | L&D PETCH CONTRACTING LTD. 199000 155877 95476 60401 3875%  1399%
DEM |AMD BOSCH FILTERS | NORTHWESTERN CONTRACTING LTD. | 255750 159108 93095 66013 4149%  1428%
'DEM | AMD BOSCH FILTERS | RAFT RIVER ENTERPRISES LTD 213000, 167097] 102735 64362 3852%  1499%
DEM |AMD BOSCH FILTERS ROBERT ARREL 11065, 181044 111705| 60330 3830%  1624%

Drilling into the customer will show you the parts they purchased within the product line you selected at
level 1.

News and information about help authoring tools and
software

CRM Reports
CRM Reports

The CRM Reports allow you to view your sales (YTD) versus your sales goals, as well as see what different
opportunities you current have and what phases those opportunities are in.
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The CRM Reports do not use the dashboard dates.

The following lists (reports) are available; most have drill down capabilities.

CRM Customer Sales vs, Goals
CRM Product Sales vs, Goals
CRM Salesrmen Sales vs. Goals

CRM Mew Account 5ales vs, Goals

Opportunities by Phase
Opportunities by Product
Opportunities by Salesman
Opportunities by Customer

o000 00O

Free CHM Help documentation generator

CRM - Customer Sales vs. Goals

CRM - Customer Sales vs. Goals

Sales by Customer YTD vs. Goals

Drill downs
Customer -> Salesperson -> Product Line

What is a Help Authoring tool?

CRM - Product Sales vs. Goals
CRM - Product Sales vs. Goals

Sales by Product Group YTD vs. Goals

Drill downs
From Product Group -> Product Line -> Salesperson

Easily create Web Help sites

CRM - Salesman Sales vs. Goals

CRM - Salesman Sales vs. Goals

Sales by Salesman YTD vs. Goals

Drill downs

From Salesman -> Customers -> Product Lines
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Create cross-platform Qt Help files

CRM - New Account Sales vs. Goals

CRM - New Account Sales vs. Goals

Shows Sales by Salesperson YTD vs. New Account Goals

Free EBook and documentation generator

Opportunities by Phase
Opportunities by Phase

Lists opportunities by Phase with three additional levels of drill down

Drill Down Levels:

All Pipeline Phases
All 5ales People in this Phase

All Customers for this Salesperson

v} il vil <A

All Product Lines for this Customers

Free EPub producer

Opportunities by Product
Opportunities by Product

List Opportunities by Product Line with two additional levels of drill down

Drill Down Levels:

M All Preducts
E All Phases for this Product Line
u All Salespeople for this Product Line / Phase

Easy to use tool to create HTML Help files and Help web sites

Opportunities by Salesman

Opportunities by Salesman

List Opportunities by Salesman with two additional levels of drill down

Drill Down Levels:
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E} All Salespecple
E All Phases for this Salesperson

Ei All Customers/Products for this Salesperson/Phase
Full-featured multi-format Help generator

Opportunities by Customer
Opportunities by Customer

List Opportunities by Customer with two additional levels of drill down

Drill Down Levels:

E All Customers
E All Phases for this Customer
E All Product Lines for this Customer/Phase

Easy CHM and documentation editor

Filtering your lists

In E360; there is a standardized "Filter" hot key. That key is "CTRL-F". The filter applies to lists only; so
your A/R, or A/P list, or the inventory, or any of the sales or purchasing lists.

When you press "CTRL-F" a window pops up and asks you for a search phrase.

— — ]

-
Set Filter

The following columns will be searched:

Vendor Number, Vendor Name, Invoice Number, P.O. Number

Filter Accounts Payable:

[*"’ Search ”@_ﬂancel ‘

e = = o

As you can see; the columns that will be search are listed, and the name of the list also appears (in this
case; it's the Accounts Payable list).

Fill in your search phrase and click the "Search" button. The window will close and your list will be filtered

You will also see a message underneath your list; that tells you the following:

If the list is not being filtered; the showing the following:
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** SOME IMPORTANT THINGS TO NOTE **
When you do this secondary filtering; you are filtering what could be an already filtered list.

Please be aware that your totals may not change, as they are based on the results of the original filter. This
filter is designed to simply help you find records in your list.

iPhone web sites made easy
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