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6PDU7HUP�YHUVLRQ���
�������(VNHU�6�$��$OO�ULJKWV�UHVHUYHG�
,VVXHG�)HEUXDU\�����

,QIRUPDWLRQ�LQ�WKLV�GRFXPHQW�LV�VXEMHFW�WR�FKDQJH�ZLWKRXW�QRWLFH��1R�SDUW�RI�WKLV�GRFXPHQW�PD\�EH�
UHSURGXFHG�RU�WUDQVPLWWHG�LQ�DQ\�IRUP�RU�E\�DQ\�PHDQV�ZLWKRXW�WKH�SULRU�ZULWWHQ�FRQVHQW�RI�(VNHU�
6�$�

(VNHU�6�$������UXH�GHV�ePHUDXGHV��������/\RQ��)UDQFH
7HO�������������������������)D[�������������������������LQIR#HVNHU�IU���ZZZ�HVNHU�IU�

(VNHU��,QF�������6FLHQFH�'ULYH��0DGLVRQ��:,�������86$
7HO��������������������)D[��������������������LQIR#HVNHU�FRP���ZZZ�HVNHU�FRP�

(VNHU�$XVWUDOLD�3W\�/WG����7HO��������������������LQIR#HVNHU�FRP�DX���ZZZ�HVNHU�FRP�DX�
(VNHU�*PE+���7HO���������������������LQIR#HVNHU�GH���ZZZ�HVNHU�GH�
(VNHU�,WDOLD�65/���7HO�����������������������LQIR#HVNHU�LW���ZZZ�HVNHU�LW�
(VNHU�,EpULFD��6�/����7HO���������������������LQIR#HVNHU�HV���ZZZ�HVNHU�HV�
(VNHU�8.�/WG����7HO��������������������LQIR#HVNHU�FR�XN���ZZZ�HVNHU�FR�XN�
(VNHU��,QF���6WLOOZDWHU��2.����7HO��������������������LQIR#HVNHU�FRP���ZZZ�HVNHU�FRP�

3RUWLRQV������������0LFURVRIW�&RUSRUDWLRQ��$OO�ULJKWV�UHVHUYHG�
3RUWLRQV������������6XPPLW�6RIWZDUH�&RPSDQ\��$OO�ULJKWV�UHVHUYHG�
�����������7KH�2SHQ66/�3URMHFW��7KLV�SURGXFW�LQFOXGHV�VRIWZDUH�GHYHORSHG�E\�WKH�2SHQ66/�
3URMHFW�IRU�XVH�LQ�WKH�2SHQ66/�7RRONLW��KWWS���ZZZ�RSHQVVO�RUJ���
7KLV�VRIWZDUH�LV�GHULYHG�LQ�SDUW�IURP�VVK�VRIWZDUH�ZKLFK�LV�������7DWX�<ORQHQ��\OR#FV�KXW�IL!�
(VSRR��)LQODQG�������������0DUNXV�)ULHGO��������������'DPLHQ�0LOOHU��������&25(�6',�6�$���
%XHQRV�$LUHV��$UJHQWLQD��������,QWHUQHW�6RIWZDUH�&RQVRUWLXP��������������������������7KH�
5HJHQWV�RI�WKH�8QLYHUVLW\�RI�&DOLIRUQLD��������'LJLWDO�(TXLSPHQW�&RUSRUDWLRQ��������������������
7KHR�GH�5DDGW��������7RGG�&��0LOOHU��WRGGPLOOHU#FRXUWHVDQ�FRP!��$OO�ULJKWV�UHVHUYHG�

(VNHU��WKH�(VNHU�ORJR��6PDU7HUP��)D[JDWH��6PDUW0RXVH��3HUVRQD��DQG�7XQ�DUH�HLWKHU�UHJLVWHUHG�WUDGH�
PDUNV�RU�WUDGHPDUNV�RI�(VNHU�6�$��&LWUL[��:LQ)UDPH��,QGHSHQGDQW�&RPSXWLQJ�$UFKLWHFWXUH��,&$���
DQG�WKH�&LWUL[�ORJR�DUH�UHJLVWHUHG�WUDGHPDUNV�DQG�0XOWL:LQ�DQG�0HWD)UDPH�DUH�WUDGHPDUNV�RI�&LWUL[�
6\VWHPV��,QF��'(&��97��/$7��DQG�9$;�DUH�WUDGHPDUNV�RI�'LJLWDO�(TXLSPHQW�&RUSRUDWLRQ��,%0�DQG�
3&�$7�DUH�UHJLVWHUHG�WUDGHPDUNV�RI�,QWHUQDWLRQDO�%XVLQHVV�0DFKLQHV��0LFURVRIW�DQG�:LQGRZV�DUH�
UHJLVWHUHG�WUDGHPDUNV�DQG�$FWLYH�6HUYHU�LV�D�WUDGHPDUN�RI�0LFURVRIW�&RUSRUDWLRQ��1RYHOO�LV�D�WUDGH�
PDUN�RI�1RYHOO��,QF��1HWVFDSH�DQG�1HWVFDSH�1DYLJDWRU�DUH�UHJLVWHUHG�WUDGHPDUNV�RI�1HWVFDSH�&RP�
PXQLFDWLRQV�&RUSRUDWLRQ��81,;�LV�D�UHJLVWHUHG�WUDGHPDUN�RI�7KH�2SHQ�*URXS��$OO�RWKHU�WUDGHPDUNV�
PHQWLRQHG�DUH�WKH�SURSHUW\�RI�WKHLU�UHVSHFWLYH�RZQHUV�
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,QVWDOOLQJ�6PDU7HUP ����������������������������������������������������������������������������������� �

,QVWDOODWLRQ�UHTXLUHPHQWV �������������������������������������������������������������������������� �
,QVWDOODWLRQ�RYHUYLHZ �������������������������������������������������������������������������������� �

/RFNGRZQ�YHUVXV�RSHQ�PRGH ������������������������������������������������������������� �
,QVWDOODWLRQ�W\SH ���������������������������������������������������������������������������������� �
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6KXW�GRZQ�H[WUD�:LQGRZV�SURJUDPV ������������������������������������������������� �
8SJUDGLQJ�IURP�D�SUHYLRXV�YHUVLRQ���������������������������������������������������� �

5XQQLQJ�6HWXS������������������������������������������������������������������������������������������ �
$IWHU�UXQQLQJ�6HWXS���������������������������������������������������������������������������������� �

&RQILJXULQJ�6PDU7HUP�IRU�ORFNGRZQ�PRGH �������������������������������������� �
&RQILJXULQJ�6PDU7HUP�IRU�RSHQ�PRGH ���������������������������������������������� �

)XUWKHU�FRQILJXUDWLRQ�WDVNV�IRU�RSHQ�PRGH �������������������������������������������� ��
5HIUHVKLQJ�6PDU7HUP�VHWWLQJV ��������������������������������������������������������� ��
5HIUHVKLQJ�WHPSODWH�ILOHV ������������������������������������������������������������������ ��
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3UHIDFH
7KLV�JXLGH�ZLOO�KHOS�\RX�LQVWDOO�6PDU7HUP��7KLV�YHUVLRQ�RI�6PDU7HUP�
UHTXLUHV�:LQGRZV�17�7HUPLQDO�6HUYHU�(GLWLRQ��76(��RU�:LQGRZV������7HU�
PLQDO�6HUYLFHV��,W�LV�FRPSDWLEOH�ZLWK�&LWUL[�0HWD)UDPH���,Q�FRPELQDWLRQ�
ZLWK�WKH�GHWDLOHG�RQOLQH�KHOS�V\VWHP��SULQWHG�GRFXPHQWDWLRQ��DQG�RQOLQH�
PDQXDOV��WKLV�JXLGH�SURYLGHV�\RX�ZLWK�ZKDW�\RX�QHHG�WR�LQVWDOO�6PDU7HUP�

How to use this guide
5HDG�WKLV�3UHIDFH�IRU�DVVLVWDQFH�LQ�REWDLQLQJ�PRUH�LQIRUPDWLRQ�DQG�WHFKQLFDO�
VXSSRUW��7KHQ�WXUQ�WR�&KDSWHU����,QVWDOOLQJ�6PDU7HUP��IRU�LQVWUXFWLRQV�RQ�
UXQQLQJ�6HWXS�DQG�FRQILJXULQJ�\RXU�VHUYHU��&KDSWHU����8VLQJ�/RDG�%DODQF�
LQJ��H[SODLQV�KRZ�WR�XVH�WKH�$XWRPDWHG�,QVWDOO�:L]DUG�WR�VHWXS�ORDG�EDODQF�
LQJ�DFURVV�D�VHUYHU�IDUP��&KDSWHU����7HVWLQJ�DQG�7URXEOHVKRRWLQJ��H[SODLQV�
KRZ�WR�WHVW�\RXU�QHZO\�LQVWDOOHG�6PDU7HUP�DQG�SURYLGHV�DQVZHUV�IRU�FRP�
PRQ�SUREOHPV�ZKHQ�XVLQJ�WKH�VRIWZDUH�

Information and technical support
,I�\RX�HQFRXQWHU�SUREOHPV�ZLWK�6PDU7HUP��FKHFN�WKH�WURXEOHVKRRWLQJ�KLQWV�
LQ�WKH�RQOLQH�KHOS�DQG�6PDU7HUP�GRFXPHQWDWLRQ��0DQ\�VLWXDWLRQV�DUH�FRP�
PRQ�DQG�FDQ�EH�FRUUHFWHG�HDVLO\�ZLWK�WKH�VXJJHVWLRQV�JLYHQ�WKHUH��,I�\RXU�
SUREOHPV�SHUVLVW��FDOO�(VNHU¶V�7HFKQLFDO�6XSSRUW�'HSDUWPHQW�IRU�DVVLVWDQFH�
DW�RQH�RI�WKH�IROORZLQJ�ORFDWLRQV�

For U.S. and Canada
(VNHU�6�$�
����6FLHQFH�'ULYH
3�2��%R[������
0DGLVRQ��:,�����������

7HO������������+(/3�������������������D�P��WR������S�P��&HQWUDO�7LPH



,QVWDOODWLRQ�*XLGH
)D[���������������������KRXUV

%%6���������������������KRXUV

(�0DLO��6PDU7HUP�VXSSRUW#HVNHU�FRP�����KRXUV

:RUOG�:LGH�:HE��KWWS���ZZZ�HVNHU�FRP�����KRXUV

For all other customers, Monday through Friday

$XVWUDOLD�������D�P��WR������S�P�
7HO������������������)D[�����������������

)UDQFH�������D�P��WR�������S�P��DQG������S�P��WR������S�P�
7HO�����������������������)D[���������������������

*HUPDQ\�������D�P��WR������S�P��
7HO��������������������

,WDO\�������D�P��WR���S�P�
7HO����������������

6SDLQ�������D�P��WR������S�P�
7HO�����������������

8.�������D�P��WR������S�P�
7HO��������������������

Before you call for technical support:
���.QRZ�\RXU�OLFHQVH�QXPEHUV��7KH�OLFHQVH�QXPEHU�IRU�WKH�6PDU7HUP�VRIWZDUH�
LWVHOI�LV�RQ�RQH�RI�WKH�UHJLVWUDWLRQ�FDUGV�WKDW�\RX�UHFHLYHG�ZLWK�WKH�SURGXFW��LI�
\RX�HQWHUHG�WKH�QXPEHU�GXULQJ�LQVWDOODWLRQ��\RX�FDQ�DOVR�GLVSOD\�WKLV�OLFHQVH�
QXPEHU�E\�VWDUWLQJ�6PDU7HUP�DQG�VHOHFWLQJ�+HOS!$ERXW��,Q�DGGLWLRQ�WR�WKLV�
OLFHQVH�QXPEHU��HDFK�XVHU�KDV�D�XQLTXH�OLFHQVH�QXPEHU�OLVWHG�RQ�KLV�RU�KHU�
LQGLYLGXDO�UHJLVWUDWLRQ�FDUG�

���:H�PD\�QHHG�GHWDLOHG�LQIRUPDWLRQ�DERXW�WKH�KDUGZDUH�DQG�VRIWZDUH�LQ�\RXU�
LQVWDOODWLRQ��VR�D�ZRUNLQJ�NQRZOHGJH�RI�:LQGRZV��WKH�0XOWL�8VHU�:LQGRZV�
HQYLURQPHQW��WKH�VHWXS�RI�\RXU�VHUYHU�DQG�FOLHQWV��DQG�WKH�ZD\�\RX�DUH�XVLQJ�
6PDU7HUP�PD\�EH�QHFHVVDU\�

���,VRODWH�WKH�SUREOHP�DV�PXFK�DV�SRVVLEOH��'RHV�WKH�SUREOHP�RFFXU�HYHU\�WLPH�
\RX�HQWHU�D�FHUWDLQ�VHTXHQFH�RI�NH\VWURNHV��RU�GR�\RX�KDYH�WR�GR�VRPHWKLQJ�
HOVH�ILUVW"�:ULWLQJ�GRZQ�D�VKRUW�GHVFULSWLRQ�RI�WKH�VWHSV�LW�WDNHV�WR�UHSHDW�WKH�
SUREOHP�ZLOO�KHOS�ERWK�RI�XV�WR�LVRODWH�WKH�SUREOHP�
YL



��
���6HDW�\RXUVHOI�DW�WKH�VHUYHU�RU�FOLHQW�WKDW�LV�JLYLQJ�\RX�WURXEOH�DQG�FDOO�XV�
IURP�WKHUH��<RX�PD\�QHHG�WR�UXQ�RQH�RU�PRUH�GLDJQRVWLF�WHVWV��DQG�WKHVH�
PXVW�EH�GRQH�RQ�WKH�FRPSXWHU�ZLWK�WKH�SUREOHP�
YLL



�
,QVWDOOLQJ�6PDU7HUP

6PDU7HUP�LV�DQ�LQWHJUDWHG�VHW�RI�:LQGRZV�DSSOLFDWLRQV�WKDW�SXW�\RX�RQOLQH�
ZLWK�WKH�PRVW�SRSXODU�FRQQHFWLYLW\�PHWKRGV�LQ�XVH�WRGD\��6PDU7HUP�LV�D�
PXOWLOLQJXDO�SURGXFW��DOORZLQJ�\RX�WR�RSHUDWH�LQ�\RXU�FKRLFH�RI�(QJOLVK��
)UHQFK��*HUPDQ��RU�6SDQLVK��FKDQJLQJ�ODQJXDJHV�ZLWKRXW�GLVFRQQHFWLQJ�
IURP�WKH�KRVW�RU�H[LWLQJ�6PDU7HUP�

7KLV�FKDSWHU�VWHSV�WKURXJK�WKH�LQVWDOODWLRQ�RI�6PDU7HUP�

1RWH�
7KH�RQOLQH�YHUVLRQ�RI�WKLV�PDQXDO�PD\�EH�PRUH�XS�WR�GDWH�WKDQ�WKH�SULQWHG�
YHUVLRQ��$OZD\V�FKHFN�WKH�RQOLQH�5HOHDVH�1RWH�IRU�ODWH�EUHDNLQJ�LQIRUPDWLRQ�
EHIRUH�LQVWDOOLQJ�6PDU7HUP�

,QVWDOODWLRQ�UHTXLUHPHQWV
6PDU7HUP�UXQV�RQ�DQ\�0XOWL�8VHU�17������VHUYHU�WKDW�KDV�WKH�IROORZLQJ�
KDUGZDUH�DQG�VRIWZDUH�

���7KH�PLQLPXP�FRPSXWHU�KDUGZDUH�DQG�PHPRU\�WKDW�LV�UHTXLUHG�E\�\RXU�
YHUVLRQ�RI�0XOWL�8VHU�:LQGRZV�17������

25

���0LFURVRIW�:LQGRZV�17������7HUPLQDO�6HUYHU�(GLWLRQ��RU�0LFURVRIW�:LQ�
GRZV�������7HUPLQDO�6HUYLFHV�ZLWK�RU�ZLWKRXW�&LWUL[�0HWD)UDPH�LQVWDOOHG�

1RWH�
:H�VWURQJO\�UHFRPPHQG�VHWWLQJ�XS�WKH�VHUYHU�ZLWK�DQ�17)6�YROXPH�UDWKHU�
WKDQ�)$7�YROXPH��17)6�SURYLGHV�VLJQLILFDQWO\�JUHDWHU�VHFXULW\�IRU�WKH�VHUYHU�
DQG�PRUH�IOH[LELOLW\�LQ�PDQDJLQJ�XVHUV�WKDQ�)$7�



,QVWDOODWLRQ�*XLGH
���$SSURSULDWH�FRPPXQLFDWLRQ�KDUGZDUH�DQG�VRIWZDUH��VXFK�DV�D�VHULDO�SRUW�RU�
PRGHP��LI�\RX�LQWHQG�WR�XVH�D�GLUHFW�VHULDO�FRQQHFWLRQ�RU�D�PRGHP�FRQQHF�
WLRQ�

���7KH�:LQGRZV�7&3�,3�VWDFN��LI�\RX�LQWHQG�WR�XVH�WKH�7HOQHW�FRQQHFWLRQ�
PHWKRG�RU�)73�

���0LFURVRIW�61$�FOLHQW��LI�\RX�LQWHQG�WR�XVH�WKLV�FRQQHFWLRQ�PHWKRG�

���6PDU7HUP�UHTXLUHV�XS�WR���0%�RI�IUHH�GLVN�VSDFH�WR�LQVWDOO�DOO�FRPSRQHQWV�
DQG�ODQJXDJHV�RQ�WKH�VHUYHU��,I�\RX�DUH�VHWWLQJ�XS�6PDU7HUP�VR�WKDW�HDFK�
XVHU�PDLQWDLQV�LQGLYLGXDO�VHWWLQJV��\RX�DOVR�QHHG�DW�OHDVW��0%�LQ�HDFK�XVHU¶V�
KRPH�GLUHFWRU\�

6PDU7HUP�PDNHV�QR�VSHFLDO�UHTXLUHPHQWV�IRU�FOLHQW�FRPSXWHUV�EH\RQG�WKRVH�
RI�WKH�V\VWHP�LWVHOI�

About the SmarTerm administration tools
:LWK�6PDU7HUP��\RX�FDQ�LQVWDOO�WKH�$GPLQLVWUDWRU�7RROER[�RQ�\RXU�VHUYHU�
ZLWKRXW�DXWRPDWLFDOO\�JLYLQJ�DFFHVV�WR�LW�WR�DOO�\RXU�XVHUV��8VHUV�ZKR�ZDQW�WR�
XVH�WKH�$GPLQLVWUDWRU�7RROER[�PXVW�LQVWDOO�LW�WR�WKHLU�DFFRXQW�RQ�WKH�VHUYHU��
7KH\�PXVW�DOVR�KDYH�DGPLQLVWUDWRU�ULJKWV�

,QVWDOODWLRQ�RYHUYLHZ
,QVWDOOLQJ�6PDU7HUP�RQ�D�VHUYHU�LV�D�WKUHH�VWHS�SURFHVV�

�� 3UHSDUH�WKH�VHUYHU�IRU�LQVWDOODWLRQ�E\�DUFKLYLQJ�DQ\�H[LVWLQJ�6PDU7HUP�ILOHV�
WKDW�\RX�ZDQW�WR�UHWDLQ���2QO\�QHFHVVDU\�ZKHQ�XSJUDGLQJ��

�� 5XQ�6HWXS��6HWXS�GHWHFWV�ZKHWKHU�RU�QRW�\RX�DUH�LQVWDOOLQJ�WR�D�PXOWL�XVHU�
VHUYHU��DQG�SUHVHQWV�\RX�ZLWK�FKRLFHV�DSSURSULDWH�WR�WKDW�HQYLURQPHQW�

�� )LQLVK�WKH�LQVWDOODWLRQ�E\�VHWWLQJ�XS�6PDU7HUP�WR�RSHUDWH�LQ�ORFNGRZQ�RU�RSHQ�
PRGH��VHH�³/RFNGRZQ�YHUVXV�RSHQ�PRGH´�EHORZ��

:KHQ�\RX�KDYH�ILQLVKHG�LQVWDOOLQJ�DQG�VHWWLQJ�XS�6PDU7HUP��SURFHHG�WR��7HVW�
LQJ�DQG�7URXEOHVKRRWLQJ��RQ�SDJH����IRU�DVVLVWDQFH�LQ�WHVWLQJ�\RXU�LQVWDOOD�
WLRQ�
�



��,QVWDOOLQJ�6PDU7HUP
/RFNGRZQ�YHUVXV�RSHQ�PRGH
0XOWL�XVHU�DSSOLFDWLRQV�W\SLFDOO\�UXQ�LQ�HLWKHU�ORFNGRZQ�RU�RSHQ�PRGH��,Q�
ORFNGRZQ�PRGH��DOO�XVHUV�DUH�SUHVHQWHG�ZLWK�WKH�VDPH�VHWWLQJV�DQG�ILOHV��DQG�
WKH\�DUH�SUHYHQWHG�IURP�VDYLQJ�FKDQJHV��7KH�DGPLQLVWUDWRU�GHWHUPLQHV�
HQWLUHO\�KRZ�WKH�SURJUDP�ZRUNV��DQG�DOO�XVHUV�VHH�WKH�VDPH�VHWWLQJV�

,Q�RSHQ�PRGH��XVHUV�JHW�WKHLU�RZQ�VHWWLQJV��XVXDOO\�VWRUHG�LQ�WKHLU�KRPH�
GLUHFWRU\�RQ�D�VHUYHU��$�JLYHQ�XVHU�PD\�VDYH�FKDQJHV�KH�RU�VKH�PDNHV��EXW�QR�
RWKHU�XVHU�ZLOO�EH�DIIHFWHG�E\�WKRVH�FKDQJHV��$SSOLFDWLRQV�UXQQLQJ�LQ�RSHQ�
PRGH�PD\�DOVR�SURYLGH�D�IDFLOLW\�WR�UHIUHVK�D�XVHU¶V�VHWWLQJV�IURP�DGPLQLVWUD�
WRU�FUHDWHG�GHIDXOWV�

1RWH�
7KHUH�LV�DQRWKHU�ZD\�WR�LPSOHPHQW�RSHQ�PRGH��DOO�XVHUV�FDQ�VKDUH�RQH�VHW�RI�
VHWWLQJV��DQG�DQ\�FKDQJHV�DQ\�XVHU�PDNHV�DIIHFW�DOO�RWKHU�XVHUV��7KLV�LV�JHQHU�
DOO\�QRW�D�SUHIHUUHG�PRGH�RI�RSHUDWLRQ��DQG�LV�QRW�GLVFXVVHG�KHUH�

)RU�LQVWUXFWLRQV�RQ�VHWWLQJ�XS�6PDU7HUP�WR�RSHUDWH�LQ�ORFNGRZQ�PRGH�DIWHU�
LQVWDOODWLRQ��VHH��&RQILJXULQJ�6PDU7HUP�IRU�ORFNGRZQ�PRGH��RQ�SDJH����)RU�
LQVWUXFWLRQV�RQ�VHWWLQJ�XS�6PDU7HUP�WR�RSHUDWH�LQ�RSHQ�PRGH�DIWHU�LQVWDOOD�
WLRQ��VHH��&RQILJXULQJ�6PDU7HUP�IRU�RSHQ�PRGH��RQ�SDJH���

,QVWDOODWLRQ�W\SH
<RX�FDQ�FKRRVH�RQH�RI�WKUHH�W\SHV�RI�LQVWDOODWLRQ��7\SLFDO��&RPSDFW��DQG�
&XVWRP��7\SLFDO�LQVWDOOV�DOO�WKH�IHDWXUHV�RI�6PDU7HUP��DQG�LV�UHFRPPHQGHG�
IRU�D�ILUVW�WLPH�LQVWDOODWLRQ��&RPSDFW�H[FOXGHV�WKH�RQOLQH�PDQXDOV�DQG�VDP�
SOH�ILOHV��EXW�FRQWDLQV�DOO�RWKHU�FRPSRQHQWV�RI�6PDU7HUP��&XVWRP�DOORZV�
\RX�WR�FKRRVH�WKH�6PDU7HUP�FRPSRQHQWV�WKDW�\RX�ZDQW�WR�LQVWDOO�

%HIRUH�UXQQLQJ�6HWXS
5HDG�WKURXJK�WKH�QH[W�VHFWLRQV�WR�VHH�LI�WKHUH�DUH�DQ\�VWHSV�\RX�QHHG�WR�WDNH�
EHIRUH�UXQQLQJ�6HWXS�WR�LQVWDOO�6PDU7HUP�

&UHDWH�D�VSHFLDO�17�DFFRXQW�DQG�ORJ�RQ�ZLWK�LW
,I�\RX�GR�QRW�DOUHDG\�KDYH�D�VSHFLDO�DFFRXQW�WKDW�\RX�XVH�IRU�DGPLQLVWHULQJ�
XVHU�SURILOHV��FUHDWH�RQH�QRZ��,W�VKRXOG�KDYH�IXOO�DGPLQLVWUDWLRQ�ULJKWV�DQG�
�



,QVWDOODWLRQ�*XLGH
SULYLOHJHV��DQG�VKRXOG�EH�VHSDUDWH�IURP�\RXU�RZQ�SHUVRQDO�DFFRXQW��HYHQ�LI�
WKDW�DFFRXQW�DOVR�KDV�IXOO�DGPLQLVWUDWLRQ�ULJKWV�DQG�SULYLOHJHV��0DNH�VXUH�WKDW�
\RX�DOZD\V�XVH�WKLV�DFFRXQW�ZKHQHYHU�\RX�PRGLI\�WKH�VHWWLQJV�LQ�6PDU7HUP��
DQG�WKDW�\RX�QHYHU�XVH�WKLV�DFFRXQW�IRU�GDLO\�XVH�RI�6PDU7HUP��RU�\RX�PD\�
LQDGYHUWHQWO\�DIIHFW�\RXU�XVHUV¶�VHWWLQJV�LQ�XQGHVLUHDEOH�ZD\V�

+DYH�\RXU�OLFHQVH�QXPEHU�KDQG\
6HWXS�SURPSWV�\RX�IRU�\RXU�QDPH��\RXU�FRPSDQ\�QDPH��DQG�\RXU�OLFHQVH�
QXPEHU��7KH�OLFHQVH�QXPEHU�IRU�WKH�VHUYHU�LV�ORFDWHG�RQ�WKH�UHJLVWUDWLRQ�FDUG�
WKDW�FRPHV�ZLWK�\RXU�6PDU7HUP�SDFNDJH��$OWKRXJK�QRW�UHTXLUHG�IRU�LQVWDOOD�
WLRQ��(VNHU�7HFKQLFDO�6XSSRUW�ZLOO�DVN�\RX�IRU�WKH�OLFHQVH�QXPEHU�LI�\RX�FDOO�
IRU�KHOS��(QWHULQJ�WKH�OLFHQVH�QXPEHU�GXULQJ�6HWXS�SUHYHQWV�\RX�IURP�KDYLQJ�
WR�UHPHPEHU�WKH�QXPEHU�ODWHU��ZKHQ�\RX�FDQ¶W�ILQG�\RXU�UHJLVWUDWLRQ�FDUG���,I�
\RX�HQWHU�WKH�OLFHQVH�QXPEHU�GXULQJ�LQVWDOODWLRQ��VHOHFW�+HOS!$ERXW�LQ�6PDU�
7HUP�WR�GLVSOD\�\RXU�OLFHQVH�QXPEHU�ZKHQHYHU�\RX�QHHG�LW��

6KXW�GRZQ�H[WUD�:LQGRZV�SURJUDPV
7R�PDNH�WKH�LQVWDOODWLRQ�SURFHVV�JR�DV�VPRRWKO\�DV�SRVVLEOH��VKXW�GRZQ�DQ\�
SURJUDPV�WKDW�PD\�EH�UXQQLQJ�LQ�WKH�EDFNJURXQG�VXFK�DV�

���$SSOLFDWLRQV

���6FUHHQ�VDYHUV�RWKHU�WKDQ�WKRVH�VKLSSHG�ZLWK�:LQGRZV�17�����

���9LUXV�SURWHFWLRQ�SURJUDPV

8SJUDGLQJ�IURP�D�SUHYLRXV�YHUVLRQ
,I�\RX�DUH�XSJUDGLQJ�IURP�D�SUHYLRXV�YHUVLRQ�RI�6PDU7HUP��\RX�VKRXOG�ILUVW�
UHPRYH�WKH�ROG�YHUVLRQ�IURP�WKH�FRPSXWHU��UHERRW��DQG�WKHQ�LQVWDOO�WKH�QHZ�
YHUVLRQ��<RX�FDQ�UHXVH�PRVW�RI�WKH�FXVWRP�ILOHV�\RX¶YH�FUHDWHG�ZLWK�D�SUHYLRXV�
YHUVLRQ�RI�6PDU7HUP��+RZHYHU��ZH�UHFRPPHQG�WKDW�\RX�UHPRYH�WKH�SURJUDP�
ILOHV�DQG�UHJLVWU\�HQWULHV�RI�D�SUHYLRXV�YHUVLRQ�RI�6PDU7HUP�EHIRUH�LQVWDOOLQJ�
WKH�QHZ�YHUVLRQ�

)ROORZ�WKHVH�VWHSV�

�� 0DNH�D�EDFNXS�FRS\�RI�DQ\�FXVWRP�ILOHV�WKDW�\RX�ZDQW�WR�UHXVH��7KLV�LV�SDUWLF�
XODUO\�LPSRUWDQW�LI�\RX�DUH�XVLQJ�PRGLILHG�YHUVLRQV�RI�FXVWRP�ILOHV�LQVWDOOHG�
ZLWK�6PDU7HUP��VXFK�DV�WKH�XVHU�PDFUR�ILOHV��XVHUYW�VWP��IRU�H[DPSOH���WKDW�
\RX�KDYH�OHIW�LQ�WKH�GHIDXOW�ORFDWLRQV��)LOHV�ZLWK�WKH�VDPH�QDPH�DV�WKRVH�
�



��,QVWDOOLQJ�6PDU7HUP
LQVWDOOHG�ZLWK�6PDU7HUP�DQG�VWRUHG�LQ�WKH�GHIDXOW�ORFDWLRQV�ZLOO�EH�UHPRYHG�
ZKHQ�\RX�UHPRYH�WKH�SURJUDP��+RZHYHU��FXVWRP�ILOHV�RI�\RXU�RZQ�FUHDWLRQ�
ZLOO�EH�OHIW�LQ�SODFH�XQPRGLILHG�

7KH�IROORZLQJ�WDEOH�OLVWV�WKH�W\SHV�RI�FXVWRP�ILOHV�\RX�PD\�ZDQW�WR�EDFN�XS��
DQG�WKHLU�GHIDXOW�ORFDWLRQ�XQGHU�WKH�6PDU7HUP�SURJUDP�IROGHU�

7KH�DFWXDO�QDPH�RI�WKH�IROGHU�XQGHU�3URJUDP�)LOHV?3HUVRIW�UHIOHFWV�WKH�6PDU�
7HUP�SURGXFW�LQVWDOOHG�

�� 2QFH�\RX�KDYH�EDFNHG�XS�DQ\�FXVWRP�ILOHV��\RX�FDQ�VDIHO\�UHPRYH�WKH�SUHYL�
RXV�YHUVLRQ�RI�6PDU7HUP��,Q�:LQGRZV��VHOHFW�6WDUW!6HWWLQJV!&RQWURO�3DQHO�

�� 'RXEOH�FOLFN�$GG�5HPRYH�3URJUDPV�

�� 6HOHFW�6PDU7HUP�IURP�WKH�OLVW�RI�LQVWDOOHG�DSSOLFDWLRQV�DQG�FOLFN�$GG�
5HPRYH��$IWHU�D�FRQILUPDWLRQ�SURPSW��:LQGRZV�UXQV�WKH�6PDU7HUP�6HWXS�
SURJUDP�ZLWK�DQ�XQLQVWDOO�VFULSW�

�� )ROORZ�WKH�SURPSWV�WR�UHPRYH�WKH�6PDU7HUP�SURJUDP�ILOHV�DQG�UHJLVWU\�
HQWULHV�IURP�\RXU�VHUYHU��$Q\�FXVWRP�ILOHV�\RX�KDYH�PDGH�EH\RQG�WKRVH�
LQVWDOOHG�ZLWK�WKH�VRIWZDUH�DUH�OHIW�LQ�SODFH�XQPRGLILHG�IRU�\RXU�FRQYHQLHQFH��
EXW�DQ\�PRGLILHG�YHUVLRQV�RI�LQVWDOOHG�FXVWRP�ILOHV�VWRUHG�LQ�WKH�GHIDXOW�ORFD�
WLRQV�DUH�UHPRYHG�

:KHQ�\RX�KDYH�FRPSOHWHG�WKH�VWHSV�OLVWHG�DERYH��UHERRW�\RXU�PDFKLQH��<RX�
FDQ�FRQWLQXH�ZLWK�WKH�QH[W�VHFWLRQ�WR�LQVWDOO�\RXU�QHZ�YHUVLRQ�RI�6PDU7HUP��
7KHQ�FKHFN�WKH�VHFWLRQ��$IWHU�UXQQLQJ�6HWXS��RQ�SDJH���IRU�LQVWUXFWLRQV�RQ�
IXUWKHU�VWHSV��VXFK�DV�PDNLQJ�XVH�RI�WKH�FXVWRP�ILOHV�\RX�MXVW�DUFKLYHG�

7\SH�RI�FXVWRP�ILOH 'HIDXOW�ORFDWLRQ

%XWWRQV 3URJUDP�)LOHV?3HUVRIW?6PDU7HUP?%XWWRQV

+RW6SRWV 3URJUDP�)LOHV?3HUVRIW?6PDU7HUP?+RWVSRWV

.H\ERDUG�PDSV 3URJUDP�)LOHV?3HUVRIW?6PDU7HUP?.H\PDS

0DFURV 3URJUDP�)LOHV?3HUVRIW?6PDU7HUP?0DFURV

6DPSOH�ILOHV 3URJUDP�)LOHV?3HUVRIW?6PDU7HUP?6DPSOH

6HVVLRQV 3URJUDP�)LOHV?3HUVRIW?6PDU7HUP?6HVVLRQV
�



,QVWDOODWLRQ�*XLGH
5XQQLQJ�6HWXS
)ROORZ�WKHVH�VWHSV�WR�UXQ�6HWXS�

�� 0DNH�VXUH�\RX�DUH�ORJJHG�RQ�WR�WKH�VHUYHU�XVLQJ�DQ�DFFRXQW�ZLWK�DGPLQLVWUDWRU�
SULYLOHJHV��DQG�WKDW�WKH�VHUYHU�LV�LQ�LQVWDOO�PRGH�

�� ,QVHUW�WKH�&'�520�LQWR�WKH�&'�520�GULYH�

�� ,I�\RX¶UH�LQVWDOOLQJ�RQ�D�VHUYHU�WKDW�KDV�WKH�³DXWRUXQ´�IHDWXUH�HQDEOHG��WKH�&'�
EURZVHU�PD\�VWDUW�DV�VRRQ�DV�\RX¶YH�LQVHUWHG�WKH�&'�520��,I�WKLV�KDSSHQV��
VNLS�WR�VWHS���

2WKHUZLVH��VHOHFW�6WDUW!5XQ�

�� 7\SH�drive:\launch�LQ�WKH�WH[WER[��UHSODFLQJ�drive ZLWK�WKH�OHWWHU�RI�WKH�
&'�520�GULYH��DQG�FOLFN�2.�

�� &OLFN�,QVWDOO�6PDU7HUP�IURP�WKH�&'�EURZVHU�

�� 6HOHFW�WKH�ODQJXDJH�RSWLRQV��<RX�FDQ�UXQ�6HWXS�LQ�(QJOLVK��)UHQFK��*HUPDQ��
RU�6SDQLVK��WKH�ODQJXDJH�\RX�FKRRVH�IRU�6HWXS�EHFRPHV�WKH�GHIDXOW�ODQJXDJH�
IRU�PHQXV��GLDORJV��DQG�RQOLQH�KHOS�WKH�ILUVW�WLPH�\RX�UXQ�6PDU7HUP��6HWXS�
DOZD\V�LQVWDOOV�WKH�(QJOLVK�FRPSRQHQWV��\RX�FDQ�FKRRVH�WR�LQVWDOO�WKH�RWKHU�
ODQJXDJHV�DV�ZHOO�

�� )ROORZ�WKH�UHPDLQLQJ�SURPSWV��:H�VWURQJO\�UHFRPPHQG�WKDW�\RX�LQVWDOO�WKLV�
YHUVLRQ�XVLQJ�WKH�GHIDXOW�GLUHFWRULHV�WKDW�6HWXS�RIIHUV�

�� :KHQ�6HWXS�LV�ILQLVKHG��FRQWLQXH�ZLWK�³$IWHU�UXQQLQJ�6HWXS´�RQ�SDJH ��

$IWHU�UXQQLQJ�6HWXS
<RX�PD\�QHHG�WR�LQVWDOO�DGGLWLRQDO�FRPSRQHQWV�IURP�WKH�&'�EURZVHU��OLNH�
$FUREDW�5HDGHU��WR�UHDG�WKH�RQOLQH�GRFXPHQWDWLRQ���,QVWDOO�DQ\�DGGLWLRQDO�
FRPSRQHQWV��WKHQ�ILQLVK�WKH�LQVWDOODWLRQ�E\�FRQILJXULQJ�6PDU7HUP�WR�UXQ�LQ�
HLWKHU�ORFNGRZQ�RU�RSHQ�PRGH�

&RQILJXULQJ�6PDU7HUP�IRU�ORFNGRZQ�PRGH
7R�RSHUDWH�6PDU7HUP�LQ�ORFNGRZQ�PRGH��SUHVHQWLQJ�DOO�XVHUV�ZLWK�WKH�VDPH�
VHWWLQJV�DQG�SUHYHQWLQJ�WKHP�IURP�PDNLQJ�DQ\�FKDQJHV��DIWHU�ILQLVKLQJ�LQVWDO�
ODWLRQ��\RX�QHHG�WR�GR�WKH�IROORZLQJ�WZR�VWHSV�

�� (GLW�DQG�UXQ�WKH�(VNHU�VXSSOLHG�FRPPDQG�ILOH�6WORFN�FPG�WR�ZULWH�SURWHFW�
�



��,QVWDOOLQJ�6PDU7HUP
6PDU7HUP¶V�SURJUDP�ILOHV�DQG�FRQILJXUH�WKH�UHJLVWU\�

�� 5XQ�6PDU7HUP�WR�VHW�XS�SURJUDP�RSWLRQV�DQG�ILOHV�

,I�\RX�GHFLGH�ODWHU�WR�VZLWFK�\RXU�LQVWDOODWLRQ�RI�6PDU7HUP�IURP�ORFNGRZQ�
PRGH�WR�RSHQ�PRGH��\RX�FDQ�IROORZ�D�VLPLODU�SURFHGXUH�WR�FKDQJH�WKH�ILOH�
SHUPLVVLRQV�WR�DOORZ�XVHUV�WR�FKDQJH�6PDU7HUP�VHWWLQJV��6HH��&RQILJXULQJ�
6PDU7HUP�IRU�RSHQ�PRGH��RQ�SDJH���IRU�LQVWUXFWLRQV�

(GLW�DQG�5XQ�6WORFN�FPG
6WORFN�FPG�LV�VWRUHG�LQ�WKH�$SSOLFDWLRQ�&RPSDWLELOLW\�6FULSWV?,QVWDOO�IROGHU��
ZKLFK�LV�RQH�OHYHO�EHORZ�WKH�VHUYHU¶V�V\VWHP�URRW�IROGHU��)ROORZ�WKHVH�VWHSV�
WR�HGLW�DQG�UXQ�6WORFN�FPG�

�� 0DNH�VXUH�\RX�DUH�ORJJHG�RQ�WR�WKH�VHUYHU�XVLQJ�DQ�DFFRXQW�ZLWK�DGPLQLVWUD�
WRU�SULYLOHJHV��DQG�WKDW�WKH�VHUYHU�LV�LQ�LQVWDOO�PRGH�

�� 8VH�WKH�:LQGRZV�([SORUHU�WR�EURZVH�WR�WKH�$SSOLFDWLRQ�&RPSDWLELOLW\�
6FULSWV?,QVWDOO�IROGHU�

�� 8VH�DQ�$6&,,�WH[W�HGLWRU�WR�HGLW�6WORFN�FPG��7KLV�ILOH�VHOI�GRFXPHQWV��WHOOLQJ�
\RX�WR�PDNH�VXUH�WKDW�WKH�IROORZLQJ�HQYLURQPHQW�YDULDEOHV�DUH�VHW�FRUUHFWO\�
IRU�\RXU�VHUYHU�

1RWH�
$IWHU�\RX�KDYH�YHULILHG�DQG�RU�FKDQJHG�WKH�6(7�VWDWHPHQWV�LQ�6WORFN�FPG��
UHPDUN�RXW�RU�GHOHWH�WKH�exit�FRPPDQG�WKDW�IROORZV�WKH�EORFN�RI�LQVWUXF�
WLRQV�DW�WKH�WRS�RI�WKH�ILOH��,I�\RX�GR�QRW�GR�WKLV��6WORFN�FPG�ZLOO�GR�QRWKLQJ�

�� 6DYH�DQG�FORVH�WKH�ILOH��7KHQ�GRXEOH�FOLFN�WKH�6WORFN�FPG�LFRQ��7KH�FRP�
PDQG�ILOH�FKDQJHV�WR�WKH�IROGHU�VSHFLILHG�ZLWK�WKH�67,167�HQYLURQPHQW�YDUL�
DEOH��,I�WKH�),/(6<6�HQYLURQPHQW�YDULDEOH�LV�17)6��6WORFN�FPG�VHWV�WKH�ILOH�
SHUPLVVLRQV�IRU�WKDW�IROGHU�DQG�DOO�VXEIROGHUV�WR�5HDG�RQO\�IRU�(YHU\RQH��
)XOO�&RQWURO�IRU�$GPLQLVWUDWRUV�DQG�WKH�6\VWHP��,I�WKH�),/(6<6�HQYLURQ�

(QYLURQPHQW�YDULDEOH 6HWWLQJ

67,167 )XOO�SDWK�WR�WKH�6PDU7HUP�SURJUDP�IROGHU

),/(6<6 )LOH�V\VWHP��HLWKHU�17)6�RU�)$7
�



,QVWDOODWLRQ�*XLGH
PHQW�YDULDEOH�LV�)$7��6WORFN�FPG�VHWV�DOO�WKH�ILOHV�LQ�WKLV�IROGHU�DQG�DOO�VXE�
IROGHUV�WR�UHDG�RQO\�

5XQ�6PDU7HUP
2QFH�\RX�KDYH�ORFNHG�GRZQ�6PDU7HUP�WR�SUHYHQW�XVHUV�IURP�FKDQJLQJ�WKH�
VHWWLQJV��\RX�FDQ�VHW�XS�WKH�SURJUDP�ILOHV��)ROORZ�WKHVH�VWHSV�

�� 0DNH�VXUH�WKDW�\RX�DUH�ORJJHG�RQWR�WKH�VHUYHU�XVLQJ�WKH�DFFRXQW�WKDW�\RX�XVH�
IRU�DGPLQLVWHULQJ�XVHU�SURILOHV�

�� 2SHQ�D�FRPPDQG�ZLQGRZ�DQG�W\SH�change user /install�WR�SXW�:LQ�
GRZV�LQWR�LQVWDOODWLRQ�PRGH�

1RWH�
,I�\RX�GR�QRW�SXW�:LQGRZV�LQWR�LQVWDOODWLRQ�PRGH�EHIRUH�SURFHHGLQJ��WKH�
FKDQJHV�\RX�PDNH�PD\�QRW�EH�DYDLODEOH�WR�\RXU�XVHUV�

�� 6WDUW�XS�6PDU7HUP�DQG�XVH�LWV�WRROV�WR�FUHDWH�VHVVLRQV�DQG�FXVWRP�WRROV��EXW�
WRQ�SDOHWWHV��PDFURV��NH\ERDUG�PDSV��DQG�VR�RQ��WKDW�\RXU�XVHUV�ZLOO�QHHG��6HH�
WKH�RQOLQH�KHOS�WKDW�FDPH�ZLWK�6PDU7HUP�IRU�DVVLVWDQFH�LQ�WKLV�SURFHVV��

1RWH�
%H�DZDUH�ZKHQ�\RX�VHW�XS�6PDU7HUP�WKDW�LW�VDYHV�DOO�RI�\RXU�VHWWLQJV��QRW�MXVW�
WKRVH�\RX�KDYH�FKDQJHG�WKLV�WLPH�DURXQG��7KLV�LV�ZK\�LW�LV�LPSRUWDQW�WKDW�\RX�
KDYH�VHSDUDWH�DFFRXQWV�IRU�DGPLQLVWHULQJ�DQG�XVLQJ�6PDU7HUP��$OVR��0DNH�
VXUH�WKDW�\RX�VWRUH�DOO�QHZ�RU�PRGLILHG�ILOHV�LQ�WKHLU�GHIDXOW�ORFDWLRQV��ZKLFK�
DUH�DOO�IROGHUV�RQH�OHYHO�EHORZ�WKH�6PDU7HUP�SURJUDP�IROGHU��2U��LI�\RX�VWRUH�
WKHP�LQ�RWKHU�IROGHUV��PDNH�VXUH�WKDW�\RX�FKDQJH�WKH�VHWWLQJV�LQ�6PDU7HUP�
ZLWK�3URSHUWLHV!*OREDO�2SWLRQV!)LOH�/RFDWLRQV�WR�PDWFK�WKH�QHZ�ORFDWLRQV��,I�
\RX�GR�QRW�GR�WKLV��WKH�ILOHV�ZLOO�QRW�EH�DFFHVVLEOH�WR�\RXU�XVHUV�

:KHQ�\RX�KDYH�ILQLVKHG�VHWWLQJ�XS�6PDU7HUP��H[LW�WKH�SURJUDP��2SHQ�D�FRP�
PDQG�ZLQGRZ�DQG�W\SH�change user /execute�WR�SXW�:LQGRZV�EDFN�LQWR�
QRUPDO�UXQQLQJ�PRGH��7KHQ�ORJ�RII�:LQGRZV�DQG�IROORZ�WKH�LQVWUXFWLRQV�LQ�
�7HVWLQJ�6PDU7HUP��RQ�SDJH����WR�WHVW�\RXU�LQVWDOODWLRQ�DQG�VHWXS�
�



��,QVWDOOLQJ�6PDU7HUP
&RQILJXULQJ�6PDU7HUP�IRU�RSHQ�PRGH
7R�RSHUDWH�6PDU7HUP�LQ�RSHQ�PRGH��SUHVHQWLQJ�HDFK�XVHU�ZLWK�WKHLU�RZQ�VHW�
WLQJV�DQG�DOORZLQJ�WKHP�WR�PDNH�FKDQJHV�WR�WKRVH�VHWWLQJV��IROORZ�WKH�6HWXS�
SURJUDP�ZLWK�WKUHH�ILQDO�VWHSV�

�� (GLW�DQG�UXQ�WKH�(VNHU�VXSSOLHG�FRPPDQG�ILOH�6WRSHQ�FPG�WR�ZULWH�SURWHFW�
6PDU7HUP¶V�SURJUDP�ILOHV�DQG�PRGLI\�WKH�UHJLVWU\��DQG�WKHQ�DSSHQG�WKH�
(VNHU�VXSSOLHG�FRPPDQG�ILOH�6WXVHU�FPG�WR�WKH�GHIDXOW�ORJLQ�VFULSW�

�� 5XQ�6PDU7HUP�WR�VHW�XS�SURJUDP�RSWLRQV�DQG�ILOHV�

�� (GLW�WKH�(VNHU�VXSSOLHG�DSSOLFDWLRQ�FRPSDWLELOLW\�VFULSW�6WXVHU�FPG��ZKLFK�
FDQ�EH�IRXQG�LQ�WKH�6PDU7HUP�LQVWDOODWLRQ�GLUHFWRU\�

1RWH�
,I�\RX�GHFLGH�ODWHU�WR�VZLWFK�\RXU�LQVWDOODWLRQ�RI�6PDU7HUP�IURP�RSHQ�PRGH�
WR�ORFNGRZQ�PRGH��\RX�FDQ�IROORZ�D�VLPLODU�SURFHGXUH�WR�FKDQJH�WKH�ILOH�SHU�
PLVVLRQV�WR�SUHYHQW�XVHUV�IURP�FKDQJLQJ�6PDU7HUP�VHWWLQJV��6HH��&RQILJXU�
LQJ�6PDU7HUP�IRU�ORFNGRZQ�PRGH��RQ�SDJH���IRU�LQVWUXFWLRQV�

(GLW�DQG�UXQ�6WRSHQ�FPG
6WRSHQ�FPG�LV�VWRUHG�LQ�WKH�$SSOLFDWLRQ�&RPSDWLELOLW\�6FULSWV?,QVWDOO�IROGHU��
7KLV�IROGHU�LV�RQH�OHYHO�EHORZ�WKH�VHUYHU¶V�6\VWHP�5RRW�IROGHU��)ROORZ�WKHVH�
VWHSV�WR�HGLW�DQG�UXQ�6WRSHQ�FPG�

�� 0DNH�VXUH�\RX�DUH�ORJJHG�RQ�WR�WKH�VHUYHU�XVLQJ�DQ�DFFRXQW�ZLWK�DGPLQLVWUD�
WRU�SULYLOHJHV��DQG�WKDW�WKH�VHUYHU�LV�LQ�LQVWDOO�PRGH�

�� 8VH�WKH�:LQGRZV�([SORUHU�WR�EURZVH�WR�WKH�$SSOLFDWLRQ�&RPSDWLELOLW\�
6FULSWV?,QVWDOO�IROGHU�

�� 8VH�DQ�$6&,,�WH[W�HGLWRU�WR�HGLW�6WRSHQ�FPG��7KLV�ILOH�VHOI�GRFXPHQWV��WHOO�
LQJ�\RX�WR�PDNH�VXUH�WKDW�WKH�IROORZLQJ�HQYLURQPHQW�YDULDEOHV�DUH�VHW�FRU�
UHFWO\�IRU�\RXU�VHUYHU�
�



,QVWDOODWLRQ�*XLGH
1RWH�
$IWHU�\RX�KDYH�YHULILHG�DQG�RU�FKDQJHG�WKH�6(7�VWDWHPHQWV�LQ�6WRSHQ�FPG��
UHPDUN�RXW�RU�GHOHWH�WKH�exit�FRPPDQG�WKDW�IROORZV�WKH�EORFN�RI�LQVWUXFWLRQV�
DW�WKH�WRS�RI�WKH�ILOH��,I�\RX�GR�QRW�GR�WKLV��6WRSHQ�FPG�ZLOO�GR�QRWKLQJ�

�� 6DYH�DQG�FORVH�WKH�ILOH��7KHQ�GRXEOH�FOLFN�WKH�6WRSHQ�FPG�LFRQ��7KH�FRP�
PDQG�ILOH�FKDQJHV�WR�WKH�IROGHU�VSHFLILHG�ZLWK�WKH�67,167�HQYLURQPHQW�YDUL�
DEOH��,I�WKH�),/(6<6�HQYLURQPHQW�YDULDEOH�LV�17)6��6WORFN�FPG�VHWV�WKH�ILOH�
SHUPLVVLRQV�IRU�WKDW�IROGHU�DQG�DOO�VXEIROGHUV�WR�5HDG�RQO\�IRU�(YHU\RQH��)XOO�
&RQWURO�IRU�$GPLQLVWUDWRUV�DQG�WKH�6\VWHP��,I�WKH�),/(6<6�HQYLURQPHQW�YDUL�
DEOH�LV�)$7��6WORFN�FPG�VHWV�DOO�WKH�ILOHV�LQ�WKLV�IROGHU�DQG�DOO�VXEIROGHUV�WR�
UHDG�RQO\�

6WRSHQ�FPG�DOVR�DGGV�D�FDOO�WR�WKH�(VNHU�VXSSOLHG�FRPPDQG�ILOH�6WXVHU�FPG�
�VWRUHG�LQ�WKH�6PDU7HUP�SURJUDP�IROGHU��RQ�WR�WKH�HQG�RI�WKH�GHIDXOW�XVHU�
ORJRQ�FRPPDQG�ILOH�VSHFLILHG�ZLWK�WKH�/2*,1�HQYLURQPHQW�YDULDEOH�

5XQ�6PDU7HUP�DQG�VHW�XS�WHPSODWHV
7R�VHW�XS�WKH�WHPSODWH�ILOHV��VWDUW�XS�6PDU7HUP�DQG�XVH�WKH�WRROV�LQ�WKDW�SUR�
JUDP�WR�FUHDWH�VHVVLRQV�DQG�FXVWRP�WRROV��EXWWRQ�SDOHWWHV��PDFURV��NH\ERDUG�
PDSV��DQG�VR�RQ��WKDW�\RXU�XVHUV�ZLOO�QHHG��6HH�WKH�GRFXPHQWDWLRQ�DQG�RQOLQH�
KHOS�WKDW�FDPH�ZLWK�6PDU7HUP�IRU�DVVLVWDQFH�LQ�WKLV�SURFHVV�

1RWH�
0DNH�VXUH�WKDW�\RX�VWRUH�DOO�QHZ�RU�PRGLILHG�ILOHV�LQ�WKH�DSSURSULDWH�ORFDWLRQV��
ZKLFK�E\�GHIDXOW�DUH�DOO�IROGHUV�RQH�OHYHO�EHORZ�WKH�6PDU7HUP�SURJUDP�IROGHU�

:KHQ�\RX�KDYH�ILQLVKHG�VHWWLQJ�XS�6PDU7HUP��H[LW�WKH�SURJUDP�

(QYLURQPHQW�YDULDEOH 6HWWLQJ

67,167 )XOO�SDWK�WR�WKH�6PDU7HUP�SURJUDP�IROGHU

),/(6<6 )LOH�V\VWHP��HLWKHU�17)6�RU�)$7

/2*,1 )XOO�SDWK�DQG�ILOHQDPH�RI�WKH�ORFDO�ORJLQ�VFULSW
��



��,QVWDOOLQJ�6PDU7HUP
(GLW�6WXVHU�FPG
6WXVHU�FPG�LV�6PDU7HUP¶V�DSSOLFDWLRQ�FRPSDWLELOLW\�VFULSW��7KLV�FRPPDQG�
ILOH�UXQV�HYHU\�WLPH�D�XVHU�ORJV�RQ�WR�WKH�VHUYHU��7KH�ILOH�SHUIRUPV�WKH�IROORZ�
LQJ�IXQFWLRQV�

���,W�FKHFNV�IRU�WKH�H[LVWHQFH�RI�D�ILOH�FDOOHG�6WXVHU�LQL�LQ�WKH�XVHU¶V�6PDU7HUP�
IROGHU��ZKLFK�UHVLGHV�LQ�WKH�XVHU¶V�KRPH�GLUHFWRU\��,I�6WXVHU�FPG�ILQGV�WKH�
6WXVHU�LQL�ILOH��LW�DVVXPHV�WKDW�WKH�XVHU�KDV�DOUHDG\�UXQ�6PDU7HUP�RQFH��DQG�
HQGV��DOORZLQJ�WKH�UHPDLQGHU�RI�WKH�:LQGRZV�VWDUWXS�VHTXHQFH�WR�FRQWLQXH�

���,I�6WXVHU�FPG�GRHV�QRW�ILQG�WKH�6WXVHU�LQL�ILOH��LW�DVVXPHV�WKDW�WKH�XVHU�KDV�
\HW�WR�UXQ�6PDU7HUP�DQG�VHWV�WKHP�XS�WR�GR�VR��)LUVW�LW�FRSLHV�WKH�WHPSODWH�
ILOHV�IURP�WKH�6PDU7HUP�SURJUDP�IROGHU�WR�DQ�LGHQWLFDO�WUHH�URRWHG�LQ�WKH�
XVHU¶V�KRPH�GLUHFWRU\��7KHQ�LW�VHWV�D�QXPEHU�RI�NH\V�LQ�WKH�UHJLVWU\�WR�
HQVXUH�WKDW�6PDU7HUP�NQRZV�ZKHUH�WR�ILQG�WKH�ILOHV�

���6WXVHU�FPG�ILQLVKHV�E\�FUHDWLQJ�WKH�6WXVHU�LQL�ILOH�LQ�WKH�XVHU¶V�6PDU7HUP�
IROGHU�LQ�WKH�XVHU¶V�KRPH�GLUHFWRU\��,W�WKHQ�HQGV��DOORZLQJ�WKH�UHPDLQGHU�RI�
WKH�:LQGRZV�VWDUWXS�VHTXHQFH�WR�FRQWLQXH�

)ROORZ�WKHVH�VWHSV�WR�HGLW�6WXVHU�FPG�

�� 0DNH�VXUH�\RX�DUH�ORJJHG�RQ�WR�WKH�VHUYHU�XVLQJ�WKH�DFFRXQW�ZLWK�DGPLQLVWUD�
WRU�SULYLOHJHV�WKDW�\RX�XVH�WR�LQVWDOO�DQG�VHW�XS�VRIWZDUH�

�� 8VH�:LQGRZV�([SORUHU�WR�EURZVH�WR�WKH�6PDU7HUP�SURJUDP�IROGHU�

�� 8VH�DQ�$6&,,�WH[W�HGLWRU�WR�HGLW�6WXVHU�FPG��7KLV�ILOH�LV�VHOI�GRFXPHQWLQJ��
WHOOLQJ�\RX�WR�PDNH�VXUH�WKDW�WKH�IROORZLQJ�HQYLURQPHQW�YDULDEOHV�DUH�VHW�FRU�
UHFWO\�IRU�\RXU�VHUYHU�

�� :LQGRZV�17�VFULSW�ILOHV�FDQQRW�WDNH�DGYDQWDJH�RI�81&�SDWKV��VXFK�DV�
\\server\share���7KHUHIRUH��D�XVHU¶V�KRPH�GLUHFWRU\�PXVW�EH�VWRUHG�RQ�D�
GULYH�RQ�WKH�3&�IURP�ZKLFK�WKH\�UXQ�:LQGRZV��RU�WKDW�GULYH�PXVW�EH�

(QYLURQPHQW�YDULDEOH 6HWWLQJ

67,167 )XOO�SDWK�WR�WKH�6PDU7HUP�SURJUDP�IROGHU�

+20(5227 7KH�IXOO�SDWK�WR�WKH�XVHUV¶�KRPH�GLUHFWRULHV��%\�
GHIDXOW��+20(5227�LV�VHW�WR�XVH�WKH�
KRPHGULYH�DQG�KRPHSDWK�HQYLURQPHQW�YDUL�
DEOHV��%homedrive%%homepath%
��



,QVWDOODWLRQ�*XLGH
PDSSHG��,I�\RX�GR�QRW�QRUPDOO\�PDS�\RXU�XVHU¶V�KRPH�GULYHV��\RX�FDQ�PDS�
WKH�GULYH�ZLWKLQ�WKH�6WXVHU�FPG�ILOH�E\�DGG�WKH�IROORZLQJ�OLQH�EHIRUH�WKH�6(7�
VWDWHPHQWV�DW�WKH�WRS�RI�WKH�ILOH�

NET USE \\<servername>\<sharename> <driveletter>

ZKHUH \\<servername>\<sharename>�LV�WKH�81&�SDWK�WR�WKH�KRPH�GULYH��
DQG�<driveletter>�LV�WKH�OHWWHU�WR�EH�PDSSHG�

7KHQ�UHSODFH�WKH�VSHFLILFDWLRQ�RI�%homedrive%�LQ�WKH�set HOMEROOT�VWDWH�
PHQW�ZLWK�WKH�GULYH�OHWWHU�RI�WKH�PDSSHG�GULYH�

�� ,I�\RX�GR�QRW�ZDQW�WKH�PDSSLQJ�LQ�VWHS���WR�SHUVLVW�EH\RQG�WKH�OLIH�RI�
6WXVHU�FPG��DGG�D�OLQH�WR�WKH�YHU\�HQG�RI�WKH�ILOH��DIWHU�WKH�'RQH�ODEHO��WKDW�
UHPDSV�WKH�KRPH�GULYH�WR�QRWKLQJ�

NET USE \\<servername>\<sharename> /d

ZKHUH�\\<servername>\<sharename>�LV�WKH�81&�SDWK�WR�WKH�KRPH�GULYH�

1RWH�
$IWHU�\RX�KDYH�FKDQJHG�6WXVHU�FPG��UHPDUN�RXW�RU�GHOHWH�WKH�exit�FRPPDQG�
WKDW�IROORZV�WKH�EORFN�RI�LQVWUXFWLRQV�DW�WKH�WRS�RI�WKH�ILOH��,I�\RX�GR�QRW�GR�
WKLV��6WXVHU�FPG�ZLOO�GR�QRWKLQJ�

�� 6DYH�DQG�FORVH�WKH�ILOH��<RX�GR�QRW�QHHG�WR�UXQ�6WXVHU�FPG�QRZ��LW�ZLOO�UXQ�
DXWRPDWLFDOO\�ZKHQ�\RXU�XVHUV�ORJ�RQ�WR�:LQGRZV��,I�\RX�GR�ZDQW�WR�WHVW�LW�RQ�
\RXU�FXUUHQW�DFFRXQW��ILUVW�RSHQ�D�FRPPDQG�ZLQGRZ�DQG�W\SH�change user 
/execute�WR�EH�VXUH�WKDW�:LQGRZV�LV�VHW�WR�QRUPDO�UXQQLQJ�PRGH�

:KHQ�\RX�DUH�UHDG\�WR�WHVW�\RXU�VHWXS��PDNH�VXUH�WKDW�\RX�KDYH�SXW�:LQGRZV�
EDFN�LQWR�H[HFXWH�PRGH��7KHQ�ORJ�RII�:LQGRZV�DQG�IROORZ�WKH�LQVWUXFWLRQV�LQ�
�7HVWLQJ�6PDU7HUP��RQ�SDJH����WR�WHVW�\RXU�LQVWDOODWLRQ�DQG�VHWXS�

)XUWKHU�FRQILJXUDWLRQ�WDVNV�IRU�RSHQ�PRGH
7KLV�VHFWLRQ�FRYHUV�D�IHZ�H[WUD�FRQILJXUDWLRQ�WDVNV�WKDW�\RX�PD\�ZDQW�WR�SHU�
IRUP�IURP�WLPH�WR�WLPH�

���5HIUHVKLQJ�6PDU7HUP�VHWWLQJV

���5HIUHVKLQJ�WHPSODWH�ILOHV
��



��,QVWDOOLQJ�6PDU7HUP
5HIUHVKLQJ�6PDU7HUP�VHWWLQJV
<RX�PD\�ILQG�LW�QHFHVVDU\�WR�XSGDWH�VRPH�RI�6PDU7HUP¶V�JOREDO�VHWWLQJV��RU�
WKH�VHWWLQJV�IRU�RQH�RU�PRUH�VHVVLRQ�ILOHV��DIWHU�XVHUV�KDYH�EHJXQ�XVLQJ�WKH�
SURJUDP��<RX�FDQ�WDNH�DGYDQWDJH�RI�6PDU7HUP¶V�DSSOLFDWLRQ�FRPSDWLELOLW\�
VFULSW�WR�DXWRPDWH�WKLV�SURFHVV��)ROORZ�WKHVH�VWHSV�

�� 0DNH�VXUH�\RX�DUH�ORJJHG�RQ�WR�WKH�VHUYHU�XVLQJ�DQ�DFFRXQW�ZLWK�DGPLQLVWUD�
WRU�SULYLOHJHV�WKDW�\RX�XVH�WR�LQVWDOO�DQG�VHW�XS�VRIWZDUH�

�� 2SHQ�D�FRPPDQG�ZLQGRZ�DQG�W\SH�change user /install�WR�SXW�:LQ�
GRZV�LQWR�LQVWDOODWLRQ�PRGH�

1RWH�
,I�\RX�GR�QRW�SXW�:LQGRZV�LQWR�LQVWDOODWLRQ�PRGH�EHIRUH�SURFHHGLQJ��WKH�
FKDQJHV�\RX�PDNH�PD\�QRW�EH�DYDLODEOH�WR�\RXU�XVHUV�

�� 5XQ�6PDU7HUP�WR�VHW�XS�WKH�JOREDO�RSWLRQV��%H�DZDUH�ZKHQ�\RX�GR�WKLV�WKDW�
6PDU7HUP�VDYHV�DOO�RI�\RXU�VHWWLQJV��QRW�MXVW�WKRVH�\RX�KDYH�FKDQJHG�WKLV�
WLPH�DURXQG��7KLV�LV�ZK\�LW�LV�LPSRUWDQW�WKDW�\RX�KDYH�VHSDUDWH�DFFRXQWV�IRU�
DGPLQLVWHULQJ�DQG�XVLQJ�6PDU7HUP�

�� 2SHQ�D�FRPPDQG�ZLQGRZ�DQG�W\SH�change user /execute�WR�UHWXUQ�
:LQGRZV�WR�QRUPDO�UXQQLQJ�PRGH�

)URP�WKLV�SRLQW��6WXVHU�FPG�WDNHV�RYHU�WKH�XSGDWH�SURFHVV��8VHUV�ZKR�ORJ�RQ�
WR�:LQGRZV�DQG�GR�QRW�KDYH�WKH�6WXVHU�LQL�ILOH�LQ�WKHLU�XVHU�6PDU7HUP�IROGHU�
ZLOO�JHW�WKH�QHZ�JOREDO�VHWWLQJV�DQG�VHVVLRQ�ILOHV�

5HIUHVKLQJ�WHPSODWH�ILOHV
<RX�PD\�ILQG�LW�QHFHVVDU\�WR�XSGDWH�VRPH�RI�WKH�WHPSODWH�ILOHV��FXVWRP�EXW�
WRQ�SDOOHWWHV��PDFURV��KRWVSRWV��HWF���DIWHU�XVHUV�KDYH�EHJXQ�XVLQJ�6PDU7HUP��
<RX�FDQ�WDNH�DGYDQWDJH�RI�6PDU7HUP¶V�DSSOLFDWLRQ�FRPSDWLELOLW\�VFULSW�WR�
DXWRPDWH�WKLV�SURFHVV��)ROORZ�WKHVH�VWHSV�

�� 0DNH�VXUH�\RX�DUH�ORJJHG�RQ�WR�WKH�VHUYHU�XVLQJ�DQ�DFFRXQW�ZLWK�DGPLQLVWUD�
WRU�SULYLOHJHV�WKDW�\RX�XVH�WR�LQVWDOO�DQG�VHW�XS�VRIWZDUH�

�� ,I�\RX�DUH�SODQQLQJ�WR�FKDQJH�6PDU7HUP¶V�WHPSODWHV�IRU�D�JLYHQ�VHVVLRQ��
RSHQ�D�FRPPDQG�ZLQGRZ�DQG�W\SH�change user /execute�WR�SXW�:LQ�
GRZV�LQWR�H[HFXWH�PRGH�
��



,QVWDOODWLRQ�*XLGH
1RWH�
,I�\RX�GR�QRW�SXW�:LQGRZV�LQWR�H[HFXWH�PRGH�EHIRUH�SURFHHGLQJ��WKH�HQWLUH�
VWDWH�RI�6PDU7HUP�PD\�EH�SURSDJDWHG�WR�\RXU�XVHUV��LQFOXGLQJ�DQ\�JOREDO�RU�
VHVVLRQ�VHWWLQJV�\RX�PD\�KDYH�LQDGYHUWHQWO\�FKDQJHG�

�� 5XQ�6PDU7HUP�WR�PDNH�FKDQJHV�WR�WKH�WHPSODWH�ILOHV��EXWWRQ�SDOHWWHV��PDFURV��
+RW6SRWV��DQG�VR�IRUWK���0DNH�VXUH�WKDW�\RX�VWRUH�DOO�QHZ�RU�PRGLILHG�ILOHV�LQ�
WKHLU�DSSURSULDWH�IROGHUV��ZKLFK�DUH�DOO�IROGHUV�RQH�OHYHO�EHORZ�WKH�6PDU7HUP�
SURJUDP�IROGHU��,I�\RX�GR�QRW�GR�WKLV��WKH�ILOHV�ZLOO�QRW�EH�DFFHVVLEOH�WR�\RXU�
XVHUV�

�� :KHQ�\RX�KDYH�ILQLVKHG�PDNLQJ�\RXU�FKDQJHV��H[LW�6PDU7HUP��7KHQ�GHOHWH�
WKH�VWXVHU�LQL�ILOHV�IRU�WKRVH�XVHUV�ZKR�QHHG�WKH�FKDQJHV��$Q�HDV\�ZD\�WR�GR�
WKLV�LV�WR�XVH�6WDUW!)LQG!)LOHV�RU�)ROGHUV�WR�VHDUFK�IRU�DOO�LQVWDQFHV�RI�
6WXVHU�LQL�RQ�WKH�GULYH�FRQWDLQLQJ�WKH�XVHUV¶�KRPH�GLUHFWRULHV��<RX�FDQ�WKHQ�
KLJKOLJKW�VRPH�RU�DOO�RI�WKH�LQVWDQFHV�RI�6WXVHU�LQL�DQG�GHOHWH�WKHP�

)URP�WKLV�SRLQW��6WXVHU�FPG�WDNHV�RYHU�WKH�XSGDWH�SURFHVV��8VHUV�ZKR�ORJ�RQ�
WR�:LQGRZV�DQG�GR�QRW�KDYH�WKH�6WXVHU�LQL�ILOH�LQ�WKHLU�XVHU�6PDU7HUP�IROGHU�
ZLOO�JHW�WKH�QHZ�ILOHV�

1RWH�
6WXVHU�FPG�UHSODFHV�DQ\�ILOHV�LQ�WKH�XVHU�6PDU7HUP�IROGHU�ZLWK�WKH�VDPH�QDPH�
DV�WKH�WHPSODWH�ILOHV�RQO\�LI�WKH�WHPSODWH�ILOHV�DUH�QHZHU��,I�WKH�XVHU�KDV�
FKDQJHG�ILOH�ORFDWLRQV�ZLWK�3URSHUWLHV!*OREDO�2SWLRQV!)LOH�/RFDWLRQV��ILOHV�LQ�
WKRVH�ORFDWLRQV�ZLOO�QRW�EH�PRGLILHG�

<RX�ZLOO�SUREDEO\�ZDQW�WR�ORJ�RII�:LQGRZV�DQG�ORJ�EDFN�RQ�DV�DQRWKHU�XVHU�
�ZLWKRXW�WKH�6WXVHU�LQL�ILOH�LQ�WKH�XVHU�6PDU7HUP�IROGHU��WR�FRQILUP�WKDW�WKH�
FKDQJHG�ILOHV�DUH�EHLQJ�SURSDJDWHG�FRUUHFWO\��
��



�
8VLQJ�/RDG�%DODQFLQJ

6PDU7HUP�IXOO\�VXSSRUWV�ORDG�EDODQFLQJ²DXWRPDWLFDOO\�DSSRUWLRQLQJ�XVHUV�
EHWZHHQ�PXOWLSOH�VHUYHUV��$GPLQLVWUDWRUV�FDQ�LQVWDOO�6PDU7HUP�RQ�D�IDUP�RI�
ORDG�EDODQFHG�PXOWL�XVHU�VHUYHUV��:KHQ�SODQQLQJ�DQ�LQVWDOODWLRQ�RI�6PDU�
7HUP�RQ�D�ORDG�EDODQFHG�PXOWL�XVHU�V\VWHP��FRQVLGHU�WKH�IROORZLQJ�SRLQWV�

���$OO�VHUYHUV�VKDULQJ�WKH�ORDG�PXVW�KDYH�WKH�LGHQWLFDO�LQVWDOODWLRQ�RI�6PDU�
7HUP��<RX�FDQ�XVH�WKH�6PDU7HUP�$XWRPDWHG�,QVWDOO�:L]DUG�WR�VWUHDPOLQH�
WKH�UHSOLFDWLRQ�SURFHVV��6HH�WKH�QH[W�VHFWLRQ��³5HSOLFDWLQJ�6PDU7HUP�
DFURVV�ORDG�EDODQFHG�VHUYHUV´��IRU�FRPSOHWH�LQVWUXFWLRQV�

���6HW�XS�\RXU�XVHUV�ZLWK�5RDPLQJ�3URILOHV��VR�WKDW�WKH\�FDQ�ORJ�RQWR�DQ\�RI�
WKH�ORDG�EDODQFHG�VHUYHUV��7KHVH�FDQ�EH�0DQGDWRU\�3URILOHV�ZKHQ�XVLQJ�
6PDU7HUP�LQ�ORFNGRZQ�PRGH�

���:H�UHFRPPHQG�WKDW�\RX�VWRUH�DQ\�6PDU7HUP�SURILOHV�RQ�D�FHQWUDO�FRP�
SXWHU�DFFHVVLEOH�WR�XVHUV�UHJDUGOHVV�RI�WKH�VHUYHU�WKH\�FRQQHFW�WR��7KLV�
HQVXUHV�WKDW�WKH\�JHW�WKH�VDPH�VHVVLRQV�DQG�WRROV�HYHU\�WLPH�WKH\�ORJ�RQ�

5HSOLFDWLQJ�6PDU7HUP�DFURVV�ORDG�EDO�
DQFHG�VHUYHUV

5HSOLFDWLQJ�6PDU7HUP�DFURVV�WKH�VHUYHUV�RQ�D�VHUYHU�IDUP�LV�D�WZR�SDUW�SUR�
FHVV������LQVWDOO�DQG�VHW�XS�6PDU7HUP�RQ�D�VHUYHU��FUHDWLQJ�DQ�,QVWDOO6KLHOG�
UHVSRQVH�ILOH��DQG�����UXQ�6HWXS�RQ�HDFK�VHUYHU��XVLQJ�WKH�,QVWDOO6KLHOG�
UHVSRQVH�ILOH�WR�DQVZHU�DOO�SURPSWV�DXWRPDWLFDOO\�DQG�GXSOLFDWH�WKH�ILOHV�

)ROORZ�WKHVH�JHQHUDO�VWHSV�WR�FRPSOHWH�WKH�WZR�SDUW�SURFHVV�

�� /RJ�RQ�WR�RQH�RI�WKH�VHUYHUV�DQG�SXW�LW�LQWR�LQVWDOO�PRGH��change user /
install��

�� ,QVWDOO�6PDU7HUP�DQG�WKH�$GPLQLVWUDWRU�7RROER[�RQ�WKDW�VHUYHU��7KLV�VHUYHU�
VKRXOG�EH�DFFHVVLEOH�E\�DOO�RWKHU�VHUYHUV�LQ�WKH�IDUP�



,QVWDOODWLRQ�*XLGH
�� &RQILJXUH�6PDU7HUP�DV�\RX�OLNH��FUHDWLQJ�DQ\�VHVVLRQ�ILOHV��6PDU7HUP�SUR�
ILOHV��DXWRPDWLRQ�WRROV��DQG�VR�IRUWK��6HH�WKH�6PDU7HUP�$GPLQLVWUDWRU�*XLGH�
IRU�PRUH�LQIRUPDWLRQ�RQ�FUHDWLQJ�D�SURILOH�VHUYHU�DQG�SURILOHV�

1RWH�
,I�\RX�LQWHQG�WR�XVH�6PDU7HUP�SURILOHV��PDNH�VXUH�WKDW�\RX�VWRUH�WKHP�RXWVLGH�
WKH�QRUPDO�6PDU7HUP�SURJUDP�GLUHFWRU\��7KLV�LV�LPSRUWDQW��EHFDXVH�LI�\RX�GR�
QRW�GR�WKLV��WKH�$XWRPDWHG�,QVWDOO�:L]DUG�ZLOO�DXWRPDWLFDOO\�UHSOLFDWH�WKHP�RQ�
HYHU\�VHUYHU���6HH�WKH�WHFKQLFDO�DUWLFOH�HQWLWOHG��&UHDWLQJ�DQG�0DQDJLQJ�6PDU�
7HUP�3URILOHV�ZLWK�0XOWL�8VHU�:LQGRZV�17´�IRU�DGGLWLRQDO�LQIRUPDWLRQ�RQ�
6PDU7HUP�SURILOHV��

�� :KHQ�6PDU7HUP�LV�LQVWDOOHG�DQG�VHW�XS�WKH�ZD\�\RX�ZDQW�LW��XVH�WKH�$XWR�
PDWHG�,QVWDOO�:L]DUG�WR�ZDON�WKURXJK�WKH�6HWXS�SURJUDP��FUHDWLQJ�DQ�
,QVWDOO6KLHOG��,66�UHVSRQVH�ILOH�

1RWH�
:KHQ�FUHDWLQJ�DQ��,66�ILOH��\RX�FDQQRW�XVH�D�81&�SDWK��$OVR��WKH�VHUYHU�WKDW�
\RX�UXQ�WKH�$XWR�,QVWDOO�:L]DUG�RQ�QHHGV�WR�KDYH�WKH�VDPH�GULYH�PDSSLQJ�DV�
WKH�VHUYHU�WKDW�\RX�FUHDWHG�WKH��,66�ILOH�RQ��WR�EH�DEOH�WR�ILQG�WKH��,66�ILOH�

�� ,I�\RXU�XVHUV�ZLOO�EH�XVLQJ�6PDU7HUP�SURILOHV��FRS\�WKHP�WR�WKH�FHQWUDOL]HG�
SURILOH�VHUYHU�

�� /RJ�RQ�WR�RQH�RI�WKH�VHUYHUV�DQG�SXW�LW�LQWR�LQVWDOO�PRGH��change user /
install��

�� 8VH�WKH�:LQGRZV�([SORUHU�WR�ILQG�WKH�VKRUWFXW�WR�WKH��,66�ILOH�WKDW�\RX�FUHDWHG�
LQ�VWHS����DQG�GRXEOH�FOLFN�LW�

�� (GLW�DQG�UXQ�WKH�6PDU7HUP�DSSOLFDWLRQ�FRPSDWLELOLW\�VFULSWV�

�� 3XW�WKH�VHUYHU�EDFN�LQWR�H[HFXWH�PRGH��change user /execute��DQG�WHVW�
WKH�LQVWDOODWLRQ�

��� 5HSHDW�VWHSV���WKURXJK���RQ�HDFK�VHUYHU��1RWH�WKDW�\RX�PD\�EH�DEOH�WR�VDYH�
WLPH�E\�FRS\LQJ�WKH�HGLWHG�DSSOLFDWLRQ�FRPSDWLELOLW\�VFULSWV�WKDW�\RX�FUHDWHG�
RQ�WKH�ILUVW�VHUYHU�LQ�VWHS���WR�\RXU�RWKHU�VHUYHUV��DQG�WKHQ�UXQQLQJ�WKHP�

2YHUYLHZ
7R�WDNH�IXOO�DGYDQWDJH�RI�DXWRPDWHG�LQVWDOODWLRQ�IRU�6PDU7HUP�
��



��8VLQJ�/RDG�%DODQFLQJ
���8VH�WKH�&RS\�&'�XWLOLW\�RQ�WKH�6PDU7HUP�&'�%URZVHU�WR�FRS\�WKH�6PDU�
7HUP�ILOHVHW�WR�D�QHWZRUN�ORFDWLRQ��<RX�ZLOO�DOVR�VSHFLI\�WKLV�ORFDWLRQ�LQ�WKH�
$XWRPDWHG�,QVWDOO�:L]DUG�

���7KHQ��XVH�WKH�$XWRPDWHG�,QVWDOO�:L]DUG��LQVWDOOHG�ZLWK�WKH�$GPLQLVWUDWRU�
7RROER[��WR�FUHDWH�D�FXVWRPL]HG�6PDU7HUP�LQVWDOODWLRQ�IURP�WKH�QHWZRUN�
ILOHVHW�

8VLQJ�WKH�&RS\�&'�XWLOLW\
8VH�WKH�&RS\�&'�XWLOLW\�WR�FRS\�WKH�6PDU7HUP�ILOHVHW�WR�D�QHWZRUN�ORFDWLRQ��
7KH�&RS\�&'�XWLOLW\�SURYLGHV�QHWZRUN�VHUYHUV�D�6HWXS�VRXUFH�IRU�LQVWDOOLQJ�
6PDU7HUP�DORQJ�ZLWK�WKH�SURILOHV�\RX�FUHDWH�

�� ,QVHUW�WKH�&'�LQWR�WKH�&'�520�GULYH�DQG�FKRRVH�&RS\�6PDU7HUP�&'�IURP�
WKH�&'�%URZVHU�ZLQGRZ�

,I�WKH�&'�520�³DXWRUXQ´�IHDWXUH�LV�GLVDEOHG�RU�XQDYDLODEOH��UXQ�/DXQFK�H[H�
IURP�WKH�URRW�GLUHFWRU\�RI�WKH�&'�

�� ,Q�WKH�&RS\�GLDORJ��VSHFLI\�WKH�ORFDWLRQ�ZKHUH�\RX¶UH�FRS\LQJ�WKH�6PDU7HUP�
&'�ILOHVHW��7KHQ�FOLFN�&RS\�

$�PHVVDJH�LQIRUPV�\RX�WKDW�WKH�&'�ILOHVHW�FRS\�LV�ILQLVKHG��DQG�LQIRUPV�\RX�
ZKHUH�WKH�&'�%URZVHU�H[HFXWDEOH�LV�ORFDWHG�

$XWRPDWHG�,QVWDOO�:L]DUG
6PDU7HUP¶V�$XWRPDWHG�,QVWDOO�:L]DUG�XWLOLWLHV�SURYLGHV�D�PHDQV�WR�DXWR�
PDWH�GLVWULEXWLRQ�LQ�QHWZRUN�HQYLURQPHQWV��7KH�$XWRPDWHG�,QVWDOO�:L]DUG�LV�
DYDLODEOH�IURP�WKH�6WDUW�PHQX�DIWHU�LQVWDOOLQJ�WKH�$GPLQLVWUDWRU�7RROER[��
8VH�LW�WR�FUHDWH�DQ�LGHQWLFDO�LQVWDOODWLRQ�ILOH�IRU�HDFK�VHUYHU�LQ�WKH�VHUYHU�IDUP��
WKHQ�GLVWULEXWH�WKDW�LQVWDOODWLRQ�ILOH�WR�HDFK�VHUYHU�

8VLQJ�WKH�$XWRPDWHG�,QVWDOO�:L]DUG�LV�D�WZR�SDUW�SURFHVV��)LUVW��VSHFLI\�D�
QHWZRUN�ORFDWLRQ�IURP�ZKLFK�\RX�ZLOO�UXQ�6PDU7HUP�VHWXS��VRPH�ILOH�ORFD�
WLRQV�IRU�:L]DUG�UHSRUWV��DQG�D�ORFDWLRQ�IRU�WKH�LFRQ�XVHG�WR�DFFHVV�WKH�6PDU�
7HUP�LQVWDOODWLRQ��6HFRQG��ODXQFK�D�FXVWRPL]DEOH�YHUVLRQ�RI�6PDU7HUP�
6HWXS��0DNH�6HWXS�FKRLFHV�IRU�WKH�17������VHUYHUV�QRZ��ODWHU�QHHGLQJ�RQO\�
WR�FOLFN�D�6HWXS�LFRQ�WR�DXWRPDWLFDOO\�LQVWDOO�6PDU7HUP�
��



,QVWDOODWLRQ�*XLGH
1RWH�
0DNH�VXUH�\RX�NQRZ�ILOH�ORFDWLRQ�FKRLFHV�DQG�RWKHU�6HWXS�SUHIHUHQFHV�EHIRUH�
UXQQLQJ�WKH�$XWRPDWHG�,QVWDOO�:L]DUG��:KHQ�PDNLQJ�6HWXS�FKRLFHV��ZKLOH�
UXQQLQJ�WKH�ZL]DUG��ZH�UHFRPPHQG�WKDW�\RX�QRW�FOLFN�WKH�%DFN�EXWWRQ�WR�JR�
EDFN�WR�D�SUHYLRXV�GLDORJ�

43DUW�RQH�RI�WKH�$XWRPDWHG�,QVWDOO�:L]DUG

7R�EHJLQ�XVLQJ�WKH�$XWRPDWHG�,QVWDOO�:L]DUG�

�� 6HOHFW�6WDUW!3URJUDPV!6PDU7HUP!8WLOLWLHV!�$XWRPDWHG�,QVWDOO�:L]DUG�

�� ,Q�WKH�&KRRVH�6HWXS�/DQJXDJH�GLDORJ��VHOHFW�D�6HWXS�ODQJXDJH�DQG�FOLFN�2.�

�� ,Q�WKH�$XWRPDWHG�,QVWDOO�:L]DUG�GLDORJ��VSHFLI\�WKH�6PDU7HUP�IROGHU�XQGHU�
WKH�IROGHU�ZKHUH�\RX�LQVWDOOHG�WKH�&'�ILOHVHW�ZLWK�WKH�&RS\�&'�XWLOLW\��WKHQ�
FOLFN�1H[W��

,I�\RX�UDQ�WKH�&RS\�&'�XWLOLW\��WKLV�VKRXOG�DOUHDG\�FRQWDLQ�WKH�FRUUHFW�SDWK��
7KH�6PDU7HUP�IROGHU�FRQWDLQV�6PDU7HUP�H[HFXWDEOHV��)RU�H[DPSOH��LI�\RX�
FRSLHG�WKH�&'�ILOHVHW�WR�K�?VWRIILFH��WKHQ�K�?VWRIILFH?VPDUWHUP�VKRXOG�DSSHDU�LQ�
WKLV�GLDORJ�

�� ,Q�WKH�5HVSRQVH�)LOH�GLDORJ��VSHFLI\�D�QDPH�WR�EH�XVHG�IRU�WKH�DXWRPDWHG�
LQVWDOO�UHVSRQVH�ILOH�DQG�WKH�LQVWDOO�ORJ�ILOH���6PDU7HUP�DXWRPDWLFDOO\�ILOOV�LQ�
WKH�ILOH�H[WHQVLRQV���

7KH�UHVSRQVH�ILOH�LV�W\SLFDOO\�FDOOHG�VHWXS�LVV��DQG�FRQWDLQV�WKH�6PDU7HUP�
6HWXS�LQIRUPDWLRQ�WKDW�\RX�ZLOO�FRQILJXUH�LQ�SDUW�WZR��7KH�ORJ�ILOH��XVXDOO\�
FDOOHG�VHWXS�ORJ��WUDFNV�ZKHQ�DQ�DXWRPDWHG�LQVWDOODWLRQ�LV�UXQ�RQ�WKH�QHWZRUN�
ORFDWLRQ�DQG�ZKHWKHU�WKDW�LQVWDOODWLRQ�ZDV�VXFFHVVIXO�

6PDU7HUP�ILOOV�WKH�/RFDWLRQ�ER[�ZLWK�WKH�SDWK�VSHFLILHG�LQ�WKH�$XWRPDWHG�
,QVWDOO�:L]DUG�GLDORJ��<RX�FDQ�W\SH�RU�EURZVH�IRU�DQRWKHU�ORFDWLRQ��EXW�LW¶V�
XVXDOO\�FRQYHQLHQW�WR�OHDYH�LW�LQ�WKH�GHIDXOW�ORFDWLRQ�

&OLFN�1H[W�ZKHQ�\RX¶UH�ILQLVKHG��

�� ,Q�WKH�6KRUWFXW�GLDORJ��FUHDWH�WKH�VKRUWFXW�WKDW�\RX�ZLOO�FOLFN�WR�ODXQFK�WKH�
6PDU7HUP�DXWRPDWHG�LQVWDOO��(QWHU�D�QDPH�DQG�SDWK��WKHQ�FOLFN�1H[W�

,W¶V�XVXDOO\�FRQYHQLHQW�WR�VSHFLI\�D�VKRUWFXW�ORFDWLRQ�LQ�WKH�VDPH�IROGHU�ZKHUH�
WKH�6PDU7HUP�6HWXS�H[HFXWDEOH�UHVLGHV��<RX�PD\�QRW�VSHFLI\�D�81&�SDWK��
��



��8VLQJ�/RDG�%DODQFLQJ
6PDU7HUP�ZLOO�FUHDWH�DQ�LFRQ�WKDW�\RX�FDQ�GRXEOH�FOLFN�WR�UXQ�WKH�DXWRPDWHG�
6HWXS�

�� ,Q�WKH�6WDUW�&RS\LQJ�)LOHV�GLDORJ��FOLFN�1H[W�WR�PDNH�ILOHV�DYDLODEOH�DW�WKH�
ORFDWLRQV�\RX�VSHFLILHG�

7KH�6PDU7HUP�6HWXS�SRUWLRQ�RI�WKH�$XWRPDWHG�,QVWDOO�:L]DUG�ODXQFKHV��
+HUH¶V�ZKHUH�\RX�ILOO�RXW�WKH�6HWXS�FKRLFHV�IRU�HDFK�VHUYHU��7KH�&KRRVH�
6HWXS�/DQJXDJH�GLDORJ�DSSHDUV�

43DUW�WZR�RI�WKH�$XWRPDWHG�,QVWDOO�:L]DUG

7KH�GLDORJV�WKDW�DSSHDU�GXULQJ�SDUW�WZR�RI�WKH�$XWRPDWHG�,QVWDOO�:L]DUG�DUH�
LGHQWLFDO�WR�WKRVH�WKDW�DSSHDU�ZKHQ�\RX�LQVWDOO�6PDU7HUP�

�� )ROORZ�WKH�VHWXS�SURPSWV��PDNLQJ�FKRLFHV�DSSURSULDWH�IRU�WKH�VHUYHUV�ZKHUH�
\RX�ZLOO�EH�LQVWDOOLQJ�6PDU7HUP�

�� $W�WKH�(QWHU�/LFHQVH�,QIRUPDWLRQ�GLDORJ��HQWHU�D�QDPH��D�FRPSDQ\�QDPH��DQG�
D�YDOLG�6PDU7HUP�IRU�&LWUL[�OLFHQVH�QXPEHU��WKHQ�FOLFN�1H[W�

�� &RQWLQXH�ZLWK�WKH�6HWXS�SURPSWV�WR�WKH�3URILOHV�3DWK�GLDORJ�

�� $W�WKH�3URILOHV�3DWK�GLDORJ��VSHFLI\�WKH�SDWK�WR�WKH�SURILOH�VHUYHU�WKDW�WKLV�
LQVWDOODWLRQ�RI�6PDU7HUP�ZLOO�XVH��WKHQ�FOLFN�1H[W�

���,I�\RX�KDYH�DOUHDG\�FUHDWHG�D�XVHU�SURILOH�VHUYHU�RQ�D�QHWZRUN��WKLV�SDWK�
VKRXOG�SRLQW�WR�WKDW�SURILOH�VHUYHU�

���,I�\RX�KDYH�FUHDWHG�PXOWLSOH�SURILOH�VHUYHUV��UXQ�WKH�$XWRPDWHG�,QVWDOO�
:L]DUG�DQG�VSHFLI\�WKH�FRUUHFW�SURILOH�VHUYHU�IRU�HDFK�JURXS�

�� $W�WKH�3URILOHV�GLDORJ��VHOHFW�WKH�SURILOH�IRU�WKH�XVHUV�ZKR�ZLOO�KDYH�DFFHVV�WR�
WKLV�6PDU7HUP�6HWXS��7KHQ�FOLFN�1H[W�

�� &RQWLQXH�WKURXJK�WKH�SURPSWV�WR�WKH�HQG�RI�6HWXS�

<RX�KDYH�QRZ�ILQLVKHG�VHWWLQJ�XS�DQ�DXWRPDWHG�LQVWDOODWLRQ�RI�6PDU7HUP��
$OO�\RX�QHHG�WR�GR�QRZ�LV�GRXEOH�FOLFN�WKH�6HWXS�LFRQ�IURP�HDFK�VHUYHU�WR�
LQVWDOO�6PDU7HUP²DORQJ�ZLWK�WKH�SURILOHV²DXWRPDWLFDOO\�
��





�
7HVWLQJ�DQG�7URXEOHVKRRWLQJ

7KLV�FKDSWHU�GHVFULEHV�KRZ�WR�WHVW�\RXU�LQVWDOODWLRQ�DQG�VHWXS�RI�6PDU7HUP��
DQG�H[SODLQV�KRZ�WR�UHVROYH�D�IHZ�FRPPRQ�SUREOHPV�

7HVWLQJ�6PDU7HUP
7R�WHVW�\RXU�LQVWDOODWLRQ�DQG�VHWXS�RI�6PDU7HUP�

�� ,I�\RX�KDYH�QRW�DOUHDG\�GRQH�VR��PDNH�VXUH�\RX�DUH�ORJJHG�RQ�WR�WKH�VHUYHU�
XVLQJ�DQ�DFFRXQW�ZLWK�$GPLQLVWUDWRU�SULYLOHJHV��7KHQ�RSHQ�D�FRPPDQG�ZLQ�
GRZ�DQG�W\SH�change user/execute�WR�SXW�:LQGRZV�LQWR�H[HFXWLRQ�
PRGH�

�� /RJ�RII�:LQGRZV��WKHQ�ORJ�EDFN�RQ�DV�D�QRUPDO�XVHU�

�� ,I�\RX�VHW�XS�6PDU7HUP�LQ�RSHQ�PRGH��JR�WR�\RXU�KRPH�GLUHFWRU\�DQG�YHULI\�
WKDW�6WXVHU�FPG�KDV�FRSLHG�WKH�6PDU7HUP�WHPSODWH�ILOHV�LQWR�WKH�3HU�
VRIW?6PDU7HUP�IROGHU�RQH�OHYHO�EHORZ�WKH�KRPH�GLUHFWRU\��,I�\RX�VHW�XS�
6PDU7HUP�LQ�ORFNGRZQ�PRGH��DOO�XVHUV�DFFHVV�WKH�VDPH�ILOHV��VR�\RX�GR�QRW�
QHHG�WR�SHUIRUP�WKLV�FKHFN�

�� 6WDUW�XS�6PDU7HUP�DQG�YHULI\�WKDW�WKH�SURJUDP�IXQFWLRQV�DV�\RX�H[SHFW��,I�
\RX�DUH�RSHUDWLQJ�LQ�RSHQ�PRGH��FDQ�\RX�PRGLI\�DQG�VDYH�WKH�VHVVLRQ�VHW�
WLQJV��EXWWRQV��6PDUW0RXVH�GHILQLWLRQV��DQG�VR�IRUWK"�,I�\RX�DUH�RSHUDWLQJ�LQ�
ORFNGRZQ�PRGH��DUH�\RX�SUHYHQWHG�IURP�VDYLQJ�FKDQJHV�WR�WKH�6PDU7HUP�
VHWWLQJV"

�� ,I�\RX�GHWHFW�SUREOHPV�ZLWK�\RXU�LQVWDOODWLRQ�RI�6PDU7HUP��FKHFN�WKH�QH[W�
VHFWLRQ��³7URXEOHVKRRWLQJ´�RQ�SDJH ����IRU�DVVLVWDQFH�



,QVWDOODWLRQ�*XLGH
1RWH�
,I�\RXU�LQVWDOODWLRQ�WDNHV�DGYDQWDJH�RI�:LQGRZV�SURILOH�JURXSV�WR�SUHVHQW�GLI�
IHUHQW�6PDU7HUP�VHWWLQJV�WR�GLIIHUHQW�XVHUV��PDNH�VXUH�WKDW�\RX�WHVW�WKH�LQVWDO�
ODWLRQ�XVLQJ�DFFRXQWV�LQ�HDFK�JURXS�EHIRUH�DOORZLQJ�WKH�XVHUV�DFFHVV�

Troubleshooting
7KLV�VHFWLRQ�GHVFULEHV�FRPPRQ�SUREOHPV�WKDW�PD\�RFFXU�ZLWK�LQVWDOODWLRQV�RI�
6PDU7HUP�RQ�D�0XOWL�XVHU�:LQGRZV�17�VHUYHU��7KH�SUREOHPV�DUH�RUJDQL]HG�
E\�RSHUDWLRQDO�PRGH��ILUVW�JHQHUDO�SUREOHPV��WKHQ�ORFNGRZQ�PRGH�SUREOHPV��
WKHQ�RSHQ�PRGH�SUREOHPV�

*HQHUDO�SUREOHPV

3URJUDP�YLVLEOH�RQO\�WR�DGPLQLVWUDWRUV
,I�WKH�6PDU7HUP�SURJUDP�IROGHU�DQG�DOO�LWV�FRQWHQWV�DUH�RQO\�YLVLEOH�WR�XVHUV�
ZLWK�$GPLQLVWUDWRU�SULYLOHJHV��WKHQ�LW�LV�PRVW�OLNHO\�WKDW�\RX�GLG�QRW�SXW�:LQ�
GRZV�LQWR�LQVWDOO�PRGH�EHIRUH�UXQQLQJ�6HWXS��)ROORZ�WKHVH�VWHSV�WR�FRUUHFW�WKH�
SUREOHP�

�� /RJ�RQ�WR�:LQGRZV�XVLQJ�WKH�DFFRXQW�WKDW�\RX�XVHG�WR�LQVWDOO�6PDU7HUP�

�� 8VH�6WDUW!6HWWLQJV!&RQWURO�3DQHO!$GG�5HPRYH�3URJUDPV�WR�UHPRYH�6PDU�
7HUP��

1RWH�
'RLQJ�WKLV�ZLOO�UHPRYH�DOO�SURJUDP�ILOHV�DQG�UHJLVWU\�HQWULHV��DV�ZHOO�DV�DQ\�
FXVWRP�ILOHV�VWRUHG�LQ�WKH�GHIDXOW�ORFDWLRQV�ZLWK�WKH�VDPH�QDPH�DV�WKRVH�
VKLSSHG�ZLWK�6PDU7HUP�

�� 2SHQ�D�FRPPDQG�ZLQGRZ�DQG�W\SH�change user/install�WR�SXW�:LQGRZV�
LQWR�LQVWDOODWLRQ�PRGH�

�� 5HLQVWDOO�6PDU7HUP�EHJLQQLQJ�ZLWK�WKH�LQVWUXFWLRQV�LQ�³5XQQLQJ�6HWXS´�RQ�
SDJH ��

�� 2SHQ�D�FRPPDQG�ZLQGRZ�DQG�W\SH�change user/execute�WR�UHWXUQ�:LQ�
GRZV�WR�QRUPDO�RSHUDWLRQ�PRGH�
��



��7HVWLQJ�DQG�7URXEOHVKRRWLQJ
�� 7HVW�\RXU�UHLQVWDOODWLRQ�IROORZLQJ�WKH�LQVWUXFWLRQV�LQ��7HVWLQJ�6PDU7HUP��RQ�
SDJH����

/RFNGRZQ�PRGH�SUREOHPV

8VHUV�DEOH�WR�PDNH�FKDQJHV
,I�LW�DSSHDUV�WKDW�XVHUV�DUH�DEOH�WR�FKDQJH�WKH�GHIDXOW�ILOHV�HLWKHU�MXVW�IRU�
WKHPVHOYHV�RU�IRU�DOO�RWKHU�XVHUV�DV�ZHOO��WKH�SUREOHP�LV�VLPSOH��6PDU7HUP�LV�
QRW�RSHUDWLQJ�LQ�ORFNGRZQ�PRGH��)ROORZ�WKHVH�VWHSV�WR�FRUUHFW�WKH�SUREOHP�

�� /RJ�RQ�WR�:LQGRZV�XVLQJ�WKH�DFFRXQW�WKDW�\RX�XVHG�WR�LQVWDOO�6PDU7HUP�

�� 2SHQ�D�FRPPDQG�ZLQGRZ�DQG�W\SH�change user/install�WR�SXW�:LQ�
GRZV�LQWR�LQVWDOODWLRQ�PRGH�

�� 6HW�XS�6PDU7HUP�IRU�ORFNGRZQ�PRGH�EHJLQQLQJ�ZLWK�WKH�LQVWUXFWLRQV�LQ�
�&RQILJXULQJ�6PDU7HUP�IRU�ORFNGRZQ�PRGH��RQ�SDJH���

�� 2SHQ�D�FRPPDQG�ZLQGRZ�DQG�W\SH�change user/execute�WR�UHWXUQ�:LQ�
GRZV�WR�QRUPDO�RSHUDWLRQ�PRGH�

�� 7HVW�\RXU�UHLQVWDOODWLRQ�IROORZLQJ�WKH�LQVWUXFWLRQV�LQ�³7HVWLQJ�6PDU7HUP´�RQ�
SDJH ���

2SHQ�PRGH�SUREOHPV

8VHUV�QRW�JHWWLQJ�WHPSODWH�ILOHV
,I�XVHUV�FDQ�VHH�WKH�6PDU7HUP�SURJUDP�LQ�WKHLU�SURILOH��EXW�FDQQRW�DFFHVV�WKH�
WHPSODWH�ILOHV��WKHUH�DUH�D�YDULHW\�RI�SRVVLEOH�SUREOHPV�

���7KH�HQYLURQPHQW�YDULDEOHV�LQ�6WXVHU�FPG�DQG�RU�6WRSHQ�FPG�DUH�QRW�EHLQJ�
VHW�FRUUHFWO\��VR�WKH�ILOHV�DQG�UHJLVWU\�HQWULHV�FDQQRW�EH�IRXQG�RU�FRSLHG�

5HVROXWLRQ��&RUUHFW�WKH�HQYLURQPHQW�YDULDEOHV�LQ�6WXVHU�FPG�DQG�RU�
6WRSHQ�FPG��,I�WKH�HUURU�ZDV�LQ�6WRSHQ�FPG��WKHQ�GRXEOH�FOLFN�WKH�ILOH�WR�VHW�
XS�6PDU7HUP�IRU�RSHQ�PRGH��,I�WKH�HUURU�ZDV�LQ�6WXVHU�FPG��DOVR�GHOHWH�WKH�
6WXVHU�LQL�ILOHV�LQ�WKH�XVHU¶V�KRPH�GLUHFWRULHV�VR�WKDW�6WXVHU�FPG�ZLOO�UXQ�WKH�
QH[W�WLPH�WKDW�WKH\�ORJ�LQ�

���7KH�RULJLQDO�WHPSODWH�ILOHV�ZHUH�QRW�VDYHG�LQ�WKH�ORFDWLRQV�VHW�ZLWK�WKH�
3URSHUWLHV!*OREDO�2SWLRQV!)LOH�/RFDWLRQV�WDE�LQ�6PDU7HUP��VR�6WXVHU�FPG�
��



,QVWDOODWLRQ�*XLGH
FDQQRW�ILQG�WKHP�DQG�FRS\�WKHP�WR�WKH�XVHUV¶�6PDU7HUP�GLUHFWRULHV�

5HVROXWLRQ��0DNH�VXUH�WKDW�67,167�YDULDEOH�LQ�6WXVHU�FPG�DFFXUDWHO\�UHIOHFWV�
WKH�DFWXDO�URRW�IRU�WKH�WHPSODWH�ILOH�IROGHUV��DQG�WKDW�WKH�YDULRXV�SDWKV�LQ�
6WXVHU�FPG�DFFXUDWHO\�UHIOHFW�WKH�ORFDWLRQ�RI�WKH�WHPSODWH�ILOHV��7KHQ�GHOHWH�WKH�
6WXVHU�LQL�ILOHV�LQ�WKH�XVHUV¶�KRPH�GLUHFWRULHV�VR�WKDW�6WXVHU�FPG�ZLOO�UXQ�ZKHQ�
QH[W�WKH\�ORJ�LQ�

���<RX�GLG�QRW�UHPDUN�RXW�RU�GHOHWH�WKH�exit�FRPPDQG�LQ�6WRSHQ�FPG�DQG�RU�
6WXVHU�FPG��VR�WKH�VFULSWV�DUH�QRW�GRLQJ�DQ\WKLQJ�

5HVROXWLRQ��5HPDUN�RXW�RU�GHOHWH�WKH�exit�FRPPDQG�LQ�WKH�FRPPDQG�ILOHV��,I�
WKH�HUURU�ZDV�LQ�6WRSHQ�FPG��WKHQ�GRXEOH�FOLFN�WKH�ILOH�WR�VHW�XS�6PDU7HUP�IRU�
RSHQ�PRGH��,I�WKH�HUURU�ZDV�LQ�6WXVHU�FPG��DOVR�GHOHWH�WKH�6WXVHU�LQL�ILOHV�LQ�WKH�
XVHU¶V�KRPH�GLUHFWRULHV�VR�WKDW�6WXVHU�FPG�ZLOO�UXQ�ZKHQ�QH[W�WKH\�ORJ�LQ�

���7KH�XVHUV¶�KRPH�GLUHFWRULHV�UHVLGH�RQ�D�GULYH�RWKHU�WKDQ�WKH�RQH�FRQWDLQLQJ�
WKH�6PDU7HUP�SURJUDP�ILOHV��DQG�WKLV�GULYH�LV�QRW�PDSSHG�VXFK�WKDW�
6WXVHU�FPG�FDQ�ILQG�LW�

5HVROXWLRQ��)ROORZ�WKH�LQVWUXFWLRQV�LQ��&RQILJXULQJ�6PDU7HUP�IRU�RSHQ�
PRGH��RQ�SDJH���WR�PDS�WKH�XVHUV¶�KRPH�GULYH�

���<RXU�XVHUV�KDYH�PDQGDWRU\�SURILOHV�RU�VRPH�RWKHU�:LQGRZV�PHFKDQLVP�WKDW�
SUHYHQWV�WKHP�IURP�PDNLQJ�FKDQJHV�WR�WKH�UHJLVWU\�

5HVROXWLRQ��0DNH�WHPSRUDU\�RU�SHUPDQHQW�FKDQJHV�WR�WKH�:LQGRZV�FRQILJX�
UDWLRQ�WR�DOORZ�\RXU�XVHUV�WR�PDNH�FKDQJHV�WR�WKH�UHJLVWU\�

8VHUV�XQDEOH�WR�VDYH�ILOHV
,I�LW�DSSHDUV�WKDW�XVHUV�DUH�XQDEOH�WR�FKDQJH�WKH�WHPSODWH�ILOHV��WKH�SUREOHP�LV�
VLPSOH��6PDU7HUP�LV�QRW�RSHUDWLQJ�LQ�RSHQ�PRGH��)ROORZ�WKH�LQVWUXFWLRQV�LQ�
³&RQILJXULQJ�6PDU7HUP�IRU�RSHQ�PRGH´�RQ�SDJH ��

1RWH�
,I�\RX�DOUHDG\�VHW�XS�WKH�WHPSODWH�ILOHV�DQG�HGLWHG�6WXVHU�FPG��LW�PD\�EH�
HQRXJK�WR�HGLW�DQG�UXQ�6WRSHQ�FPG�DV�GHVFULEHG�LQ��(GLW�DQG�UXQ�6WRSHQ�FPG��
RQ�SDJH���
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