
What�s New in SmarTerm v11?
Welcome to SmarTerm v11. This document briefly describes the new fea-
tures in this version of SmarTerm, and provides information to help you 
upgrade your installation of SmarTerm. As always, further information is 
available in the online and printed documentation that came with SmarTerm, 
as well as the online help and Release Notes. Esker also provides technical 
support through its website (www.esker.com). For contact information 
within SmarTerm, select Help>Technical Support.

Enhanced security features
SmarTerm v11 addresses the growing demand for secure connections by 
expanding its suite of security tools. This version includes Secure Copy 
(SCP). SCP provides a new level of protection for file transfers.

SCP
SmarTerm v11 now features Secure Copy (SCP) between PCs and hosts that 
support it. SCP allows the copying of files and folders to and from a host 
machine that supports SSH. SCP uses SSH as a security protocol to allow for 
secure file transfer. SSH has gained increasing support as a secure method of 
communication. With SSH, neither usernames nor passwords are transferred 
over the network in such a way that they can be caught and used later. SCP is 
a standard tool designed for file transfer work over SSH. 

Accelerator Keys
SmarTerm v11 incorporates Accelerator Keys to allow for keyboard access 
to various functions to comply with Section 508 requirements. SmarTerm 
follows the Microsoft Office and Windows 95/NT accelerator key assign-
ments, except where the host is likely to misinterpret the keystrokes; then 
SmarTerm just adds a Shift in front of the Windows Ctrl key where neces-
sary. If your application doesn�t rely on the terminal meanings of these Ctrl 
key combinations, you can choose to use the Windows accelerator keys 
throughout. Just select Properties>Emulation> Keyboard tab, and in the 
Function, Alt and Ctrl Keys Act As box mark Windows keys
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All emulations.

If you choose Windows Keys, even remapping with the Keyboard Map Editor 
doesn't override the Windows/ Office function of the accelerators. The Ctrl 
key form of the accelerators appears on the menu, but both the Ctrl and 
Ctrl+Shift forms continue to work as accelerators.

Key Equivalent Menu Function
Alt+B SmarTerm Buttons
Alt+C Connection menu
Alt+D Tools>FTP Drag and Drop
Alt+E Edit menu
Alt+F File menu
Alt+G Tools>Receive Files (using current non-FTP protocol)
Alt+H Help menu
Alt+I Edit>Paste from File
Alt+K View>Terminal Keyboard
Alt+N Connection>Properties
Alt+O HotSpots
Alt+P Properties menu
Alt+R Tools>Macros
Alt+S Tools>Send Files (using current non-FTP protocol)
Alt+T Tools menu
Alt+V View menu
Alt+W Window menu
Alt+Y Tools>FTP or Kermit Command Mode
Alt+Z Edit>Clear Screen
Ctrl+Shift+T Triggers
Ctrl+Shift+H Shortcut bar
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DG Dasher, Digital VT, ANSI, SCO ANSI, and WYSE 
emulations

IBM emulations

Esker Technical Support
Esker now offers technical support from countries throughout the world. 
Technical support is available Monday through Friday (see Getting Started 
for exact times in your area), while technical articles, patches, and other sup-
port information is available 24 hours a day at the Esker website 
www.esker.com.

United States: (608) 273-4357
Fax (608) 273-8227
Email support@esker.com

Windows Key Terminal Key Equivalent Menu Function
Ctrl+A Ctrl+Shift+A Edit>Select Screen
Ctrl+C Ctrl+Shift+C Edit>Copy
Ctrl+N Ctrl+Shift+N File>New
Ctrl+O Ctrl+Shift+O File>Open
Ctrl+P Ctrl+Shift+P File>Print
Ctrl+S Ctrl+Shift+S File>Save
Ctrl+V Ctrl+Shift+V Edit>Paste

Windows Key Equivalent Menu Function
Ctrl+A Edit>Select Screen
Ctrl+C Edit>Copy
Ctrl+N File>New
Ctrl+O File>Open
Ctrl+P File>Print
Ctrl+S File>Save
Ctrl+V Edit>Paste
Ctrl+X Edit>Cut
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France (European HQ): (33) 472 83 46 46
Fax (33) 472 83 46 40
Email support@esker.fr

United Kingdom/Benelux/Northern Europe: (44) 1332 799 622
Fax (44) 1332 799 633
Email support@esker.co.uk

Italy: (39) 2 89 20 03 03
Fax (39) 2 57 51 18 96
Email support@esker.it

Germany/Eastern Europe: (49) 201 8 21 57 0
Fax (49) 201 8 21 57 14
Email support@esker.de

Australia/Asia/Pacific: +61.(0)2 95 65 56 88
Fax +61.(0)2 95 65 58 77
Email support@esker.com.au

Spain/Portugal: (34) 91 552 92 65
Fax (34) 91 433 55 41
Email support@esker.es
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